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Item #7



• Department of General Services (Ernest Brown, 
Director)

• Transit, Fleet & Facility Operations (Jamie Cooke, 
Deputy Director)
o Transit and Commuter Services (Gladys Hurwitz, 

Transportation Services Administrator)
 Kendall Tiffany, Transit Marketing Specialist
 Judy Galen, Employer Services Specialist

About Transit and Commuter Services



• Assess and recommend 
solutions.

• Support transit benefits, 
carpool and vanpool formation. 

• Amplify Commuter Connections 
programs.

• Maintain communication 
through newsletter.

• Coordinate Bike to Work Day.
• Provide employer recognition.

Employer Services



• 30 employer meetings and eight 
additional site visits.

• 420 contacts with employers. 
• 17 on-site events.
• 300+ cyclists supported at two 

Bike to Work Day pit stops.
• Partnerships with Best Workplaces 

for Commuters, Loudoun 
Economic Development, and 
Workforce Resource Center.

• 14 Best Workplaces for 
Commuters recognized by 
Loudoun County Board of 
Supervisors.

FY24 Achievements



• Provide employers achievable action plans.
• Support individual employees with personalized trip 

planning.
• Promote transit benefits including SmartBenefits 

Plu$50 incentive program.
• Offer customized materials and on-site support.
• Promote Regional Employer Commuter Challenge.
• Provide recognition opportunities through Best 

Workplaces for Commuters and Commuter 
Connections.

FY25 Plan for Success



Item Purpose Message Distribution
EO rack card Introduce services Recruit/retain In person, email
Newsletter Connect/share ETC tips/news Email, website
Infographic Explain services Easy as 1-2-3 In person, email
Flyer templates Share content Varies Email, varies
Transit guide How-to guide Riding is easy In person
GRH rack card Promote sign-ups Your back-up plan In person
Vanpool rack card Promote mode Ride comfortably In person
Paid advertising Services, SBPlu$50 Varies Varies

Employer Outreach Toolkit



• Defines services.
• Connects transportation to 

recruitment and retention. 
• Details benefits of services.
• Shares contact information 

and how to learn more.

Employer Outreach rack card



• Regular communication 
with clients and prospects.

• Distributed through 
Constant Contact.

• Resources for ETCs. 
• Ready-to-share content for 

employees.
• Introduces prospects to 

employer services.

Commuter Shortcuts quarterly newsletter



• Introduces full scope of 
employer services.

• Helps clients anticipate 
next steps.

• Provides clear path for a 
commuter benefits 
program.

• Highlights the positive 
anticipated outcomes.

Employer services infographic



• Templates include Transit 
Update, Upcoming Event, and 
News formats.

• Customizable for employer 
promotions and events.

• Easy to change images and 
update content. 

• Appropriate for print or 
electronic use.

• Includes contact information.

Ready-to-use flyer templates



• Introduces employers to 
Loudoun County Transit.

• Features map showing the 
overall transit area. 

• Available in English and 
Spanish.

• Includes QR code for bus 
schedules.

Be Bus Savvy transit guide



Be Bus Savvy transit guide– (continued)



• Promotes GRH as a 
commuter back-up plan.

• Identifies Commuter 
Connections and eligibility. 

• Available in English and 
Spanish.

• Offers personalized trip 
planning.

Guaranteed Ride Home rack card



• Highlights benefits of 
vanpooling. 

• Refrains from identifying 
specific providers or rates.

• Available in English and 
Spanish.

• Offers personalized trip 
planning.

Vanpool rack card



Employer Outreach paid advertising



For more information:

• Bus services:
loudoun.gov/transit

• Commuter services: 
loudoun.gov/commute

• Employer services: 
loudoun.gov/employerservices

Gladys Hurwitz, 703-737-8821
Transportation Services Administrator
Gladys.Hurwitz@loudoun.gov

Kendall Tiffany, 703-771-5251
Transit Marketing Specialist
Kendall.Tiffany@loudoun.gov

Judy Galen, 703-737-8044
Employer Services Specialist
Judy.Galen@loudoun.gov

Thank you!

https://www.loudoun.gov/transit
https://www.loudoun.gov/commute
https://www.loudoun.gov/silverline
mailto:Scott.Gross@loudoun.gov
mailto:Kendall.Tiffany@loudoun.gov
mailto:Judy.Galen@loudoun.gov
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