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About Transit and Commuter Services

 Department of General Services (Ernest Brown,
Director)

« Transit, Fleet & Facility Operations (Jamie Cooke,
Deputy Director)

o Transit and Commuter Services (Gladys Hurwitz,
Transportation Services Administrator)

= Kendall Tiffany, Transit Marketing Specialist
= Judy Galen, Employer Services Specialist
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Employer Services

e Assess and recommend
solutions.

« Support transit benefits,
carpool and vanpool formation.

« Amplify Commuter Connections
programs.

« Maintain communication
through newsletter.

« Coordinate Bike to Work Day.
: g Tap into no-cost
* Provide employer recognition. Employer Services

Boost employee retention
and recruitment with
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FYZ24 Achievements

30 employer meetings and eight
additio%alysite visits.g J

420 contacts with employers.
17 on-site events.

300+ cyclists supported at two
Bike to Work Day pit stops.

Partnerships with Best Workplaces
for Commuters, Loudoun
Economic Development, and
Workforce Resource Center.

14 Best Workplaces for
Commuters recognized b
Loudoun County Board o
Supervisors.
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FY25 Plan for Success

 Provide employers achievable action plans.

« Support individual employees with personalized trip
planning.

 Promote transit benefits including SmartBenefits
Plu$50 incentive program.

« Offer customized materials and on-site support.
 Promote Regional Employer Commuter Challenge.

* Provide recognition opportunities through Best
Workplaces for Commuters and Commuter
Connections.
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Employer Outreach Toolkit

Distribution

EO rack card Introduce services Recruit/retain In person, email
Newsletter Connect/share ETC tips/news Email, website
Infographic Explain services Easy as 1-2-3 In person, email
Flyer templates Share content Varies Email, varies
Transit guide How-to guide Riding is easy n person
GRH rack card Promote sign-ups Your back-up plan In person
Vanpool rack card Promote mode Ride comfortably In person
Paid advertising Services, SBPIuS50 Varies Varies
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Employer Outreach rack card

« Defines services.

« Connects transportation to
recruitment and retention.

 Details benefits of services.

« Shares contact information
and how to learn more.

Boost employee retention
and recruitment with

Tap into no-cost
Employer Services

Whaot are Employer Services?

Loudown County provides free consulfing servdces
for businesses and non-profit crganizations facing
employes ransportation challenges—regardless of
where employess Live.

Why should transportotion challenges be
oddressed as an employer?

Employer-based transpartotion solutions ease the
stress and expense of commuting while Improving
employes retention and new talent recrstment.
When an organization acknowledges the challenge
of traveling to and from work, and offers viable
solutions, employees recognize and value thelr
employers’ support.
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Benefits of

Commuting may have changed, but raffic and
the cost of driving alone continue to Impact
employess” Ives. Loudoun's Employer Services
provides your organization:

= Anassessment of commuting patterns and

* Guidance with pre-tax transit benefits to
reduce individual employees’ costs when
riding pulslic transit or vanpooling to work,

* SmanBenefits

featuring ready-to-share content for

employees.

= Access to helpful Incentives from Commuter
Connections, including the free Guaranteed
Ride Home progrom.

= On-site and virual events to assist staff with
leaming to plan and take trips on transit

= Helpful tips for employees iInterested In
biking to work or combining bikdng with
transit.

= Recognition and support through Best
‘Workplaces for Commuters.

Ready to get started?
Visit loudoun. gov/EmployerServices for

miore information.

For personciized frip plonning or help with other
transporiation guestions, call T03-TH-5665 or amall

us ot rideshoredioudoun. gov.
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ommuter Shortcuts quarterly newsletter

+Fall 2024 Issue

« Reqular communication Sommuter Shorteuts
with clients and prospects. e

« Distributed through Gain Recogniton or Your Workplace
Constant Contact.  Roplation dedine s Noveber 30,2024

employer can gain recognition from Best MEMBERSHIP &= sk &
Workplaces for Commuters (BWC) by offering
easy, affordable, and environmentally friendly n a &

. Re S O rce S fO r I I ( S transportation choices.
u ] Applications will be accepted for the 2025 List

of Best Workplaces, Best Sites and Best
Universities or Colleges for Commuters
through Nevember 30, 2024. The eligibility

requirements are worthwhile and achievable.
. e a — 0 -— S a re ‘ O I l e I l O r To qualify, employers offer one primary
commuting benefit (such as compressed work

week scheduling, telework or transit

COMMUTER NEWS

Copy and share this content with your employees.

FREE
7DA

subsidies) and three secondary commuting

benefits (such as bike racks, flextime or
n carpool matching). All Loudoun employers meet the remaining requirement of

providing commuters free emergency rides home through the Commuter

Connections Guaranteed Ride Home program. ca r F ree M etro Dc o g
.

Learn more about BWC and how membership dues are sponsored by Loudoun County Transit and

° I n t r O d u C e S p r O S p e Ct S t O Commuter Serviees Contoct Judy GalenGlovdoun gov or call 703-737-8044 Make a Change for Car Free Day

Did you know leaving your car at home two days a week can reduce your yearly

SEPTEMBER 23, 2024 | &

emissions by 1,600 Ibs.? Clean Air Partners and Commuter Connections encourage

[
you to try one small change on Car Free Day, Monday, September 23, 2024. Pledge
e I I l O e r S e rV I ‘ e S to bike, walk, use transit, or telework instead of driving. You'll save gas, improve air
] quality, and automatically be entered into a raffle for several great prizes. If you
can't reach work without your car, pledge to be “car-lite” by carpooling with a

friend or coworker.

Reach out to Loudoun County Transit and Commuter Services for assistance with Cor Free Day
commuting options. Call 703-737-8044. Learn more at carfreedaymetrodc.org.
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Employer services infographic

« Introduces full scope of
employer services.

« Helps clients anticipate
next steps.

* Provides clear path for a
commuter benefits
program.

« Highlights the positive
anticipated outcomes.

01 On-site, remote or hybrid?
O Number of employees
0 Schedules and shifts?
0 Benefits and facilities?

O Recruitment and
retention concerns?
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A guide for building your workplace
commuter benefits pﬂpgram

Explore
commuting
options.

0 Determine employee
needs and interest
with our:
« Employee commuting survey
« Density mapping
+ 3-5 question pulse poll

O Consider resources
and incentives for:
- Ridematching
= Transit
= Vanpools
« SmartBenefits”
- Biking and walking
« Hybrld work programs

EMPLOYER SERVICES

A no-cost program from Loudoun County
Transit and Commuter Services

Launch your
commuting
benefits program.

0 Choose an Employer
Transportation
Coordinator

O Select your
workplace options

0 Schedule a Commuter
Information Day

0 Promote commuter
resources through:
« Intranet and bulletin board
= Benefits and weliness events

+ Recruitment notices and
onboarding

Learn more at loudoun.gov/employerservices

Celebrate your
success.

Money-saving,

@ eco-friendly

commutes

oo Happier,

less-stressed

A
N7 employees

@ Helpful resources
s

for recruitment

fest, Recognition

E opportunities

through Best
Workplaces for
Commuters
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eady-to-use flyer templates

LOUDOUN :
COUNTY Transit and

e | Commuter Services UPCOMING EVENT

Are You Ready for

« Templates include Transit Bike to Work Day?

Registration is open for Bike to Work

Update, Upcoming Event, and AR

commuting at 109 pit stop locations in Virginia,

News formats. e e |

refreshments, and giveaways. Interested cyclists
should register online, and select one location to pick-up a free T-shirt on Bike to Work Day. All
participants are welcome to visit additional pit steps for refreshments and fellowship.

« Customizable for employer s e e e

Leesburg location is Rafle Park, 345 Hamison St., 5.E The Sterling pit stop is just east of Route 28 at 183

Ruritan Read. Both pit stops will be open from &30 am. to @am.

promotions and events.

Mew this year, a Purcellville pit stop will be open from 7 a.m. to 11 a.m. This location will be hosted by Full
Distance Physical Therapy and Wellness at 130 5. 20th 5t. Cther pit stops near Loudoun County include
Hemdon Innowvation Center, Chantilly-Stringfellow, and at the Brunswick MARC Station in Manydand. Al

-
. E a Sy to C h a n g e I m a g e S a n d regional pit stop details are available on the Bike to Work Day website.
Here are ways to support Bike to Work Day at your workplace:
update content.
L L * |nwite remote workers. to participate. Suggest riding o a pit stop and home before work.
. A 3 rO rI a t e O r rI I l t O r Offer extra incentives for your Bike to Work Day participants such as preferred bicycle parking,
aftermoon snacks, or an employes gift card raffie.

Schedule an in-person or virtual lunch and leam to help employees prepare for Bike to Waork Day.

electron IC use. Lovdoun County Tt ComiderSeioe an s saey e and e s
* Includes contact information.

Share and display Bike to Work Day posters. [Choose English or Spanish language versions.)

Recruit an enthusiastic employee to fisld co-workers” guestions and promote registration.

Encourage employees to form bike convoys, where interested cydists identfy a time and place to
mest and ride together to work.

For move Mfarmaotion, contoct Judy GolenBlaudoun.gov or call /03-737-8044,
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Be Bus Savvy transit guide

« Introduces employers to
Loudoun County Transit.

« Features map showing the
overall transit area.

« Available in English and
Spanish.

« Includes QR code for bus
schedules.

YOUR
HOW-TO
GUIDE FOR
BEING BUS

SAVVY.

An overview of Loudoun
County Transit Bus Service
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Be Bus Savvy transit guide— (continued)

2 WE’'RE HERE TO HELP
‘.2'5'.3' ;Nn- RIDE? YOU BE BUS SAVVY.

To leam more about Loudoun County Transit, visit
Getting around is easy with Loudoun County Transit. loudoun.gov/transit. If you require a reasonable accommodation

Just head to one of our 450+ bus stops, board the bus, for any type of disability or need language assistance to use
and pay with cash or a SmarTrip card. Riding the bus is

Loudoun County Transit's bus services, please contact Loudoun
County Transit by phone at 703-771-5665 or by email at
transit@loudoun.gov. Three days advance notice is requested.

affordable - plus you can sit back and relax instead
of sitting in traffic. All vehicles are accessible and are
equipped with lifts and ramps for easy boarding.

Whether you're headed to work, a friend's house,
shopping, doctors’ appointments or anywhere else in
Loudoun County, we can do the driving for you.

o Connect from bus to bus throughout the county
with one free transfer. Metrorail Stations create

easy connections with the Silver Line.

Innovation
Center Metrorail

Station fozsll Every bus is equipped with a bike rack.

e | l All buses can accommodate riders in wheelchairs,
O with ramps, lifts and secure seating. And

Reston paratransit services are available for eligible riders.
Town Center - )
Metrorail Visit loudoun.gov/paratransit to learn more.

Station

> ! To track your bus in real time and see current 4 J Unexpectad emergency?
tgzgfﬂfﬁ g‘cyverage =0 " 4 B Ride Home. Contact Loudoun County Tr.
service alerts, download the Transit app at B muestriciions apply,

Paratransit 5 loudoun.gov/transitapp.
coverage

Transfer locations i i
Park and ride lots are also available. To learn more LOUDOUN Folow us o Facebook
COUNTY

@LCcommuters

Scan for bus
schedules

Silver Line Metrorail

about locations, visit loudoun.gov/parkandridelots.

VIRGENIA
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Guaranteed Ride Home rack car

« Promotes GRH as a
commuter back-up plan.

« Identifies Commuter
Connections and eligibility.

« Available in English and
Spanish.

« Offers personalized trip
planning.

-

d

guaranteed
ride home.

nnnnnnnnnnnnnnn

Your commuter
backup plan

What is Guaranteed Ride Home {GRH)?
A program that provides free emergency rides
home for commuters during an unexpected

mmmmmm

Wheo is eligible for GRH?

Commuters who carpeol, vanpool, bike, walk
or take transit to work at least twice per week.

How much does GRH cost?

It's FREE. The GRH program provides up
to six free rides home per year.

LT | Tt
———— Commuter Services
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Guaranteed Ride Home

Ready to join the
Guaranteed Ride Home program?
Visit loudoun_gov/CommutingPrograms

to sign up.

For personalized trip planning or help with other
transportation questions, call 703-771-5665 or

email us at ridechare@loudoun gov.

LOUDOUN
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o
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Vanpool rack card

vanpooling

« Highlights benefits of
vanpooling.

« Refrains from identifying

specific providers or rates.
- . . Rid fortably i
+ Available in English and T =
S pa N | S h minivan or SUV.
Why join a vanpool? g strese
« Offers personalized trip Bon siswas e venpool todey
p I a n n i n g ] * It's cost-effective.
%EELIU? zumn;tuigrdkr\ricas

ation questions,
call 703-771-B56E or email us at
ridezhare@loudoun.gov.
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Employer Outreach paid advertising

Japs Loudoun County Government = =
ﬁ 23,506 followers
Promotec METRORAL BUS
Boost Your Commute Savings! 8 Loudoun County employers, help your team - o

save on transit costs! Join the SmartBenefits ® PIUS50 program and provide

Congratulations

LOUDOUN BUSINESSES!

Continue Your Success with

SRR s lees Ca0 Pt T o S i ARl B INTRODUCE Transportation Solutions
Commuter
Benefits
to Your
Workplace

Contact us today to learn more. Building Your Workplace Commuter Benefits

Program is as easy as 1-2-3.

INTRODUCE
Commuter Benefits
to Your Workplace

Launch your
commuting commuting
options. benefits program.

ENJOY THE REWARDS!

for free promotional

$50 SmarTrip® cards. et

Employees may qualify :'ﬁﬂh
-

Employees may qualify
for free promotional
$50 SmarTrip- cards.

loudoun.gov/smartbenefits

Money-saving, 7 Helpful
eco-friendly resources for

loudoun.gov/smartbenefils commutes recruitment

Recognition

SmartBenefits® Plu$50 Incentive Program { pea i Y Happier, opportunities
oudoun.gon 7 o less-stressed s through Best
employees Workplaces for
Commuters
i] Learn more about
~i| no cost employer
LOUDOUN - i services
LPOUN | Transitand R COUNTY | Iransitand i| foudoun.govs
-5 | Commuter Services vindinia | Commuter Services =i| employerservices
Transit and
COUNTY . LOUDOUN.GOV
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Thank youl!

Gladys Hurwitz, 703-737-8821 For more information:

Transportation Services Administrator . ]
Gladys.Hurwitz@loudoun.gov « Bus services:

loudoun.gov/transit

Kendall Tiffany, 703-771-5251
Transit Marketing Specialist « Commuter services:

Kendall.Tiffany@loudoun.gov
loudoun.gov/commute

Judy Galen, 703-737-8044

Employer Services Specialist e Em ployer services:
Judy.Galen@loudoun.gov loudoun.gov/employerservices
LOUDOUN .
COUNTY | Iransitand , LOUDOUN.GOV
9 Commuter Services
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https://www.loudoun.gov/transit
https://www.loudoun.gov/commute
https://www.loudoun.gov/silverline
mailto:Scott.Gross@loudoun.gov
mailto:Kendall.Tiffany@loudoun.gov
mailto:Judy.Galen@loudoun.gov
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