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VANPOOL FUNCTIONALITY UPDATE

Vanpool Admin and Flexible Vanpool
Enhancements in the TDM System

Stephen Finafrock
Commuter Operations Center Manager

Commuter Connections Ridematching Committee
June 21, 2022

1z.COMMUTER
CONNECTIONS. | wav' v worx



Presentation Overview

1. Administrative Updates for Traditional Vanpool
2. Flexible Vanpool

e Scheduled

* Real-time

3. Sneak Peak: Summer 2022 Mobile App Enhancements
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New Vanpool Administration Module

 |ndependent of the TDM System, yet connected
e New functionality for vanpool management:

e Vanpool stops along route

 Flexible Vanpool seat cost

 Ridematching capabilities for Local Coordinators
e Available to all current TDM System administrators

e Vanpool providers will also have access for Flexible Vanpool
administrative purposes
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Manage Vanpool - Multiple Vanpools

Vanpool Home

Pending Vanpools

Coordinator Name

Vanpool ID Vanpool Code
1271 VP
Schedule Complete: M Leaze Complete: M
P& PD: PA PD MAME:

Pending

Location Complete: M PALH:

PA AR NAME:

Recently Changed Vanpools

Vanpool 1D Vanpool Code Coordinator Name
1258 15328 Recently Changed
Schedule Complate: N Lease Complete: M Lecafion Complete: v P& LH:
FA PD: PAPD NAME: P& AVR. MAME:
Active Vanpools
Vanpool ID Vanpool Code Coordinator Mame Status
1254 154319 First Last Achive
Schedule Complete: v Lease Complefe: ¥ Location Complete: ¥ PALH
FA PO PAPD MAME: MICHAEL HEMRY PAAVRE: PA AVR MAME:
1255 154321 First Last Active
Schedule Complete: M Leaze Complefe: M Location Complete: ¥ PA LH:
PA PD: PAPD NAME: PAAVE: PA AVR MAME:
1253 154324 First Last Achive
Schedule Complete: M Lease Complefe: N Location Complete: ¥ PALH
FAPD: PAPD NAME: PAAVE: PAAVR MAME:
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Manage Vanpool - Basic Info

Vanpool Information - 1254

Vanpool Code: | 154319 Vanpool Status: | Active v
Recently Changed
Last Updated 2022-05-24
Date:
Entered By: TEST HEMRY
Entered On; 03092022
Edited By: TEST HEMRY
Vanpool Admin: | MWCOG W |
Vanpool Lease | Commute with Enterprise + |
Provider:
Vanpool Schedule
Leave Origin: |E. |:|1[:| | " Leave Destn: |5 |:|U{I |: PMw |
Arrive Destn: |9 |: |[|'[J | : Arrive Origin: ||3 | :| 0o | =R

Operating Days: *  Sun Mon Tue Wed Thu Fri  Sat
(] (]
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Manage Vanpool - Basic Info

ContactName: | Steve Higgins ¢ Costforasingle |10 |
A ride

& N

Contact Number: [202-222-3333 |

Other Information

Public Comments: Private
Comments:
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Manage Vanpool - Seatfinder

Vanpool Locations

FindAto C Riders) Stop A: Meadow Drive, Gettysburg, PA 17325, USA

FindBto C Riders) Stop B: | Court St, Frederick, MD 21701, USA

Stop C: Pennsylvania Avenue Northwest, Northwest Washington, Washington, DC 20530, USA
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Manage Vanpool - Seatfinder Results

Home > Admin Activities > Vanpeol Home > Vanpood Search » Vanpool Manage

Vanpool Information - 1254 .
e @ @® Ridematch Results

Vanpool Code: | 154319

Print Matches
Last Updated Date: 2022-05-24

Entered By: TEST HEMRY BRANTLEE

Entered On: 03109/2022 e SR—

Edited By: TEST HEMRY ‘EU(J _

S | SOUTH EDGEWOOD STREET
=== ARLINGTON, VA 22204

|

Val I L é_ _T- __:ﬁ

proen et S Commuto wl} o4

I@COMCAST.NET
Vanpool Schedule FAIRFAX DR #800

Leave Origin: ARLINGTON, VA 22203

8][3]
SN

|
Arrive Destn: |

Operating Days: * Sun Mon Tue

A |

REGAN
‘@GMAIL.COM

-955-5148

Find A to C Riders ) Stop A: 2708 Meadow Drive, Gellysburg, PA 17325, USA

Find B to C Riders ] Stop B: 101 N Court St, Frederick, MD 21701, USA

Stop C: 935 Pennsylvania Avenus Northwest, Northwest Washington, Washington, DC 20530, USA
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Commuter Experience

e Vanpools more prevalent across Commuter Connections products
e Elevated importance in matchlists
e C(Clear delineation of what is a vanpool v. carpool
e New matchlist symbology for vanpools

e Vanpools opted-in to real-time Flexible Vanpool will appear in
CarpoolNow
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anpool Results - TDM Website

COHMUTER CoH"EmNs' HOME  EDIT PROFILE FIND RIDEMATCHES COMMUTELOG LOGOUT me FAKE N

A SMARTER WAY TO WORK

RIDESHARING - RIDEMATCH RESULTS

REQUEST A RIDEMATC

P Driving Directions Match Letter Search Criteria LIMIT RESULTS TO YOUR EMPLOYER ONLY VIEW RIDEMA
VIEW RIDEM

Ma,

= SR L

\ Rad Lion Print Maiches PROGRAM STATUS
Map Satellite | n New Oxlord &
ol ¥ oirg
G Caske Hanovet i
Cersmaiels I o @ 0T PROFILE
ynestior =l -
Hagerstown - : Can o
Th CIME EMATE -
i y @ FIND RIDEMATCHES
v - I o Westmirister
sadgeaville T { i B
G} @ GUARANTEED RIDE HOME
Martinsburg
Fr {27) Engs Mifta s
e ML Airy > N
o] HarplraEsry s DEBORAH LOG YOUR COMMUTE
Charies Town % Baltimore @GN M
-7BE-0165
Columbia e Ao BIKE ROUTING
Beryville Glun Burnig 341-3000 d:b
Leesburg i) €
= ‘Hi DORIS MEDIA BEEF @
3 L5
4 DORI ANTTEMEDIA LY
[ LEXTI NARD:
2 Chaptily . gton 302-383-3131 @ FLEXTIME REWARDS
e Alexandri Wiaibar +
Gainesville i Alexandria Mariboro; e 3 .
= SPECIALEVENTS
Minassas - po— = L
G i Warrentan {1} Chesapoare:
osgle Keyboad shoneuts  Mag deta 62022 Google  Terma of Use  Repart & map error

a COMMUTE COST CALCULATOR
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Vanpool Results - TDM Website

rF,(,’; COHMUTER CeH"EmNs' HOME EDIT PROFILE FIND RIDEMATCHES COMMUTELOG LOGOUT Welcome FAKE MICHAEL

A SMARTER WAY TO WORK

RIDESHARING - RIDEMATCH RESULTS

REQUEST A RIDEMATCH

Map Driving Directions Match Letter Search Criteria LIMIT RESULTS TO YOUR EMPLOYER ONLY VIEW RIDEMATCH HISTORY
VIEW RIDEMATCH HISTO
- T e PROGRAM STATUS
Map Satellite | Carlisle. MECHATICIOUG -y i
Hewville
T . % ® =
L EDIT PROFILE
-

Vanpool 1543719

ceonnellsbl iours 00AM fo SO0PN
.| Contact Steve Higgins @ 202-
sl Cost i ne-time fide 51

| yomssemeed Vanpool 154319
i Start: 2708 Meadow Drive, Gettysburg, PA 17325
End: 935 Pennsylvania Avenue Northwest, Northwest Washington, Washington, DC

205630

Mo Hours: 9:00AM to 5:00PM
4 Contact Steve Higgins @ 202-222-3333
§° s Cost for a one-time ride: $10
Berryville i Green”c'éstle T : mdanover =« @
Satgle Waynesboro o
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Real-time Flexible Vanpool

e Vanpool coordinator or passenger (not the driver) starts vanpool trip
in CarpoolNow - just like a carpool

e System will automatically identify if the user’s account is associated
with a vanpool upon login and present the user with a single button
to start their vanpool trip

e Potential riders can request the vanpool stop to pick them up in
real-time

e Contact information will be shared

ZCOMMUTER | -
CONNECTIONSmb st Agenda Item 4: Vanpool Functlj)unr"a;ltzyllszcloe;t; 5




CarpoolNow - Vanpool Driver Screens

& Welcome Registered

Mame: Registered User
Supervisor Name: The Boss
CarpoolNow

& Username

& Password

Forgot Username/Password

Create Account | Learn More

Brought to you by Metropolitan-Washington Couneil of
Governmer

START VANPOOL TRIP
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CarpoolNow - Vanpool Rider Screens

Request a Ride

Ride request sent!
You will get notified when a driver offers you a ride

Registered U. (Vanpool) | AccePT |

CANCEL RIDE REQUEST
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Request a Ride

Confirm

Do you wish to accept the ride offer from
Vanpool #1254?

There is a single ride cost of 510 that will
be billed to you directly by the vanpool
operator.

CANCEL

Agenda Item 4: Vanpool Functionality Update
June 21, 2022
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Next Steps

e Expected release
e Vanpool Administration Module: late June
e Real-time Flexible Vanpool (CarpoolNow): early July

e Documentation will be added to the TDM System users Manual and
sent to Rideshare Coordinators for reference

e Voluntary training scheduled for Rideshare Coordinators on July 21,
2022 @ 10:00 am

* Email commutersupport@mwcog.org for questions or assistance
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mailto:commutersupport@mwcog.org

Sneak Peak: Mobile App Updates

I 095%

/2 COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

Hello!

Username

¢ . Remember Password

LOG IN

Forgot Password

Create Account

17 COMMUTER

CONNECTIONS. | wav' v worx

8:24 es° a4 096%

Welcome Michael'Hemry

Your Commute

From

Please allow geolocation access in app settings
To

777 North Capitol Street, Washington, De 20002

/s+».  FIND RIDEMATCHES
¥4 16 ridematches found

GUARANTEED RIDE HOME
&% 3rides remaining this year

INCENTRIP
3,500 points

FLEXTIME REWARDS
JOIN NOW

. PARK & RIDE LOTS
3 lots near you

Dashboard Find Rid

8:24 es° a4 096%

Welcome Michael Hemry =

To
777 North Capitol Street, Washington, Dc 20002

/s7s\,  FIND RIDEMATCHES
16 ridematches found

@ GUARANTEED RIDE HOME
&% 3rides remaining this year

~(=)s INCENTRIP
J&7 3,500 points

FLEXTIME REWARDS
JOIN NOW

PARK & RIDE LOTS
3 lots near you

LOG COMMUTE

. CARPOOL NOW

Dashboard 5 og Commute

Agenda Item 4: Vanpool Functionality Update
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Sneak Peak: Mobile App Updates

A 096%

Ridematch Results

Ridematch Results

UPDATE SEARCH TOGGLE LIST
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VANPOOL #154319 (STEVE HIGGINS) 2
9:00AM to 5:00PM, SINGLE RIDE COST. $10

-3333

HEIDI MORRISON
1602 N. DANVILLE STREET, ARLINGTON, VA

202-693-5555

Find Ridematches
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UPDATE SEARCH TOGGLE LIST
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VANPOOL #154319 (STEVE HIGGINS)
9:00AM to 5:00PM, SINGLE RIDE COST. $10

202-222-3333

HEIDI MORRISON
1602 N. DANVILLE STREET, ARLINGTON, VA

202-693-5555

Find Ridematches
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Stephen Finafrock

Commuter Operations Center Manager
(202) 962-3385 .
sfinafrock@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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