
Chris McGough, Solid Waste Coordinator
Sept 21, 2017

City of Falls Church’s
Curbside Food Waste Program



Where is Falls Church?

• We are a separate jurisdiction!
• Pop. 14,000
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• Urban Chic?
• High edu and income levels

ESRI Tapestry Data (http://www.esri.com/data/esri_data/ziptapestry)



Falls Church Overview
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ESRI Tapestry Data (http://www.esri.com/data/esri_data/ziptapestry)



Background: 
A long history of waste diversion efforts
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• General fund program
• Quasi pay-as-you-throw 
• Fees for bulk collections 

• 3,000 curbside customers
• All services contracted out

Presenter
Presentation Notes
$290/household/yr.  With revenue from sticker and bulk collections, it equates to about $270/household/yr.  The average resident uses about 10 stickers per year.



The path to curbside collections…
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Farmers Market Station Launched Aug 2015 
Expectations Vastly Exceeded
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• Avg 100-125 interactions, 2-4 carts filled per market.
• Very positive reaction, demand sustained in winter months.

Presenter
Presentation Notes
Also launched an employee program as the infrastructure was right at City Hall.  Interesting to get decision makers to personally experience the program while at work.



Permanent Drop-Off Facility
Launched August 2016
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• Uptick in participation
• Minimal contamination

• 8 toters hauled weekly
• $500/month



Curbside Program Details
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• RFP released February 2017  
• Included two key attributes – cost share and compost 

support services
• Awarded in May (COG rider included!)
• Participant sign-up page launched early June. 

Marketing started soon after
• Bins delivered July 24
• Collections started August 2



Curbside Program Details
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www.compostcrew.com/fallschurch



Collection Details
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Presenter
Presentation Notes
Implementation came with some unexpected challenges: Challenges?: coordination with a separate hauler was initially difficult.  Setout rate appears to be lagging behind overall participation.




Collection Details
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Presenter
Presentation Notes
Implementation came with some unexpected challenges: Challenges?: coordination with a separate hauler was initially difficult.  Setout rate appears to be lagging behind overall participation.




Marketing & Behavior Change
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Curbside Program Details
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Curbside Program Details
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Curbside Program Details
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• Is early performance meeting expectations?  
• Costs to the City?
• Funding Source? Is the program sustainable?
• Next steps?
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