City of Falls Church’s
Curbside Food Waste Program




Where Is Falls Church?

I"' A

Tapestry Income ° Age Population Density

For ZIP Code | 22046 Q 22102
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Segmentation classifies the US population into 67 market
segments and provides comprehensive lifestyle details. P

22031
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e We are a separate jurisdiction! e Urban Chic?

e Pop. 14,000 e High edu and income levels
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Falls Church Overview
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Background:
A long history of waste diversion efforts

General fund program
Quasi pay-as-you-throw
Fees for bulk collections
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éﬁmm-ac s per bag (vard waste and trash)

3,000 curbside customers
All services contracted out

_ 30 Gallon Extra Trash and Yard Waste Tag

Place one sticker on EACH EXTRA bag of trash (in excess of 65 gallons)

ﬂ-wwmmi Eitihgwf yard waste

W yard waste ﬁm
nﬂghr !ﬂpnmdqlnhz (yard waste and trash)

 Bendiagatarrous. -..{q- pee offback.



Presenter
Presentation Notes
$290/household/yr.  With revenue from sticker and bulk collections, it equates to about $270/household/yr.  The average resident uses about 10 stickers per year.


The path to curbside collections...

Food Waste Compost Program Begins in Falls Church
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Farmers Market Station Launched Aug 2015
Expectations Vastly Exceeded

 Avg 100-125 interactions, 2-4 carts filled per market.
* Very positive reaction, demand sustained in winter months.
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Presenter
Presentation Notes
Also launched an employee program as the infrastructure was right at City Hall.  Interesting to get decision makers to personally experience the program while at work.


Permanent Drop-Off Facility
Launched August 2016

« Uptick in participation
 Minimal contamination
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8 toters hauled weekly
$500/month




Curbside Program Detalls

 RFP released February 2017

* Included two key attributes — cost share and compost
support services

 Awarded in May (COG rider included!)

o Participant sign-up page launched early June.
Marketing started soon after

e Bins delivered July 24
e Collections started August 2
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Curbside Program Detalls
é
THE 17
COMPOST CREW
Service Options ,
$ $
www.compostcrew.com/fallschurch
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Collection Detalls
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Presenter
Presentation Notes
Implementation came with some unexpected challenges: Challenges?: coordination with a separate hauler was initially difficult.  Setout rate appears to be lagging behind overall participation.



Collection Detalls
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Marketing & Behavior Change

First 600 registrants get 6 months free |y
Hundreds already registered!

Register today, please visit:
composterew.com/FallsChurch

$6/Month or $66/Year

Calections bogin Wednasdiay &2
Registar by 7/23 for rst wave of bin delverias.
e technicat et o mors mkematon?
3012028450 - fallschurchiBthecompesterewecom

@chs,

Curbside
Composting

THE e
COMPOST 1 CREW

Sign up for
Have el curbside composting!

Slg ned u p Ol \eckly curbsic food aste callection

for §6 per month.or 66 per year.
First 600 sign ups get 6 months free!
D't miss outl

CUMPUST ,*. CREW Shecomposimgatryandakestesp
Hundreds of residents are a7 o,

composting curbside. 2)_ ot
Bethe firston yourstreet! =4

Sign up online: wuwthecomposterew.org/fallschurch

1e to curbside col

you m " o
global earth systems staying healthy.
Thark youl

All food- meat & bones - dasry waste
avocado pits - plzza boxes - wakx paper
Fuall list on web

How do | request a bigger bin?
Email for a12-gallon bir, at $4 mare per month
My liners are ripping. Will pick-up still happen?
Yoi! Pick-up is uninhibited. Leave liner untied!
What if my bin is damaged of kst?
Report lost or broken bins via email
Replacement cover fee may apply.
[Does this bin belong to me?

Yeu! The setup fee cavers the cost of the bin.

Place by the strewt - Space out a few feet
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Referral 53

Farmers Market 89
Event 1
Online/Social Media 56
List Serve a7

Article 46
Retail Store 1
Other 75

Total 418

Why Registered? &

To save the environment

To get compost for my garden 34
To support a local business 4
Other 114
Total 418
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Curbside Program Detalls

* Is early performance meeting expectations?

e Costs to the City?

 Funding Source? Is the program sustainable?
 Next steps?
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