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COMMUTER CONNECTIONS
PROGRAM OBJECTIVES

Encourage alternatives to SOV
commuting

Reduce vehicle trips and miles
traveled

Reduce traffic congestion and
Improve air quality
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FY22 MARKETING ACTIVITIES
RECAP July— December 2021

 Regional TDM Recovery Campaign Phase |
e Car Free Day

 Bike To Work Day Sponsor Drive

« Employer Recognition Awards Nomination

« Employer Newsletters
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OBJECTIVES & STRATEGY Regional TDM Recovery Campaign

 Promote Return to Transit Ridership with Emphasis on Buses
 Raise Awareness Around Safety Protocols
 Encourage Carpool and Vanpool Use with Familiar Partners

e Targets: General Audience, Equity Emphasis Areas
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EQUITY EMPHASIS AREAS Regional TDM Recovery Campaign

Equity Emphasis Areas
National Capital Region
Approved: June 20, 2018

o Equity Emphasis Areas
Equity Emphasis Areas are
defined as Census tracts with
higher than average
concentration of ncome,
minority populations, or both,

WEST
VIRGINIA

VIRGINIA
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“LOOK AGAIN” CREATIVE Regional TDM Recovery Campaign

RECONNECT
WITH A CARPOOL
OR VANPOOL

YOUR RIDE
IS CLEAN
AND READY
TO ROLL

# Form a commute circls with your rideshare group
» Follow current safety guidslines

# Frequent cleanings

» Current safely guidslines in placs Taka anather ook, recannact and ride safely. whether its

e el

Your local transit service Is working hard 1o be here for you,
1o keep you safe and help you siay connecied. You have been
atwork for others—and iransit is here for you.

LEARNMORE AT COMMUT ERCONNECTIONS. ORG OR CALL B0O0,745,RIDE LEARN MORE AT COMMUTERCONNECTIONS.ORG OR CALL 800.745.RIDE ‘m_m'"ﬂ'_‘t.mm _EE!'N_“?
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RESULTS HIGHLIGHTS Regional TDM Recovery Campaign

Inbound Calls

Inbound Calls

August and September
inbound calls more than
doubled, year to year

September
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RESULTS HIGHLIGHTS Regional TDM Recovery Campaign

Rideshare Applications

Rideshare Apps

B 2020 W 2021
1250

Rideshare applications
rebounded, particularly during 1000
campaign months

750
500

250

0

August September
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RESULTS HIGHLIGHTS Regional TDM Recovery Campaign
Website Traffic

Web Visits

W 201 W 2020 @ 2021

Website visits significantly
increased during active
campaign months

September

odonnellcoMPANY VZCOMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



odonnellcoMPANY ¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



RESULTS HIGHLIGHTS Car Free Day

Total Pledges 2,993 CAR
FREE

DAY

Car Free Day 2021 - Pledges by Travel Mode

Bicycle/Scooter 33%

METRO DC

9.22.21

Bus 12%

Car-Lite (Carp

Telework 62%

Train 15%

Walk/Run 61%
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CLEAN AIR PARTNERS Car Free Day

Go car-free on

September 22, 2021!
« Network of Local Influencers b '

CAR
FREE

DAY

e Built Engagement Around Car Free Day

hipmamasplace

METRO DC

M.

1,565 257K 3,654 9.22.21

Posts Followers Following

d O

Jocelyn Brown Influencer

Digital Creator

HipMamasPlace.com Est. 2007
Lifestyle’, “Recipes, Travel', ‘Home
== : DC/MD/VA #blogger #influencer

* : Collabs @ info@hipmamasplace.com
www.carfreemetrodc.org/
Washington D.C.

1atest fee

m e

heck out + there ar
rn mMOre el

+to lea. e when you tak

great
the Car

$CARFREEDAY2Q21

Tras Plede'.

Swipe up to view website
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COLLEGE CAMPUS CHALLENGE Car Free Day

CAR
FREE

DAY

Winner:
University of Maryland
METRO DC

4
9.22.21

@ Car Free Day
i October 22 at 2:06 PM - @

For last month's international Car Free Day, colleges and universities
in the Washington, DC region took part in a friendly competition
known as the Car Free Day College Campus Challenge. The
challenge invited faculty, school administration, and students to take
the online pledge to use car free travel methods to get to, from, and
around campus on September 22nd. We are pleased to announce

that for Car Free Day 2021, bragging rights for the College Campus
Challenge belong to the University of Maryland for having the
greatest number of pledges! University of Maryland Department of

Tran tation Services.

* TRANSPORTATION
SERVICES
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EMPLOYER
RECOGNITION
AWARDS
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CREATIVE
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Employer Recognition Awards

20 |EMPLOYER
RECOGNITION
22 | AWARDS

HONORING EMPLOYERS
WHO MADE A DIFFERENCE!

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK




NOMINATION BROCHURE Employer Recognition Awards

scacaltd A bit about

e o7t t ‘

SRR our organization lastyear's
o e foll miade a difference in MARKETING

Pt i, G173 i ariy of the following

s ;

Agply now far the 2027 Commuter Easing the way for whi
to follow

Connections Employer Recognifon Awards.

Mot bicta pmesaioen

INCENTIVES

o y it | Opening néw doors...
Rsloritin, N3 Deparimsenia of Erumpurisi and getling in

20| EMPLOYER
| RECOGNITION
22| awaros

HONORING EMPLOYERS
WHO MADE A DIFFERENCE!
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NOMINATION FORM

L NUMBER OF PARTICIPANTS

Homination Form

odonnellcoOMPANY
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Piass apply with this farm or apply saline 3t
[

ETR

PTPATT - HOgaERn- Jwards.

o g

Employer Recognition Awards

ACKNOWLEDGEMENT

e

iy A et et
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EMAIL BLAST
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Employer Recognition Awards
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25 3 EteHa M anpty now for the 2022 Commuter
YEARS EEEe | connections Employer Recognition Awards.

EMPLOYER
20 RECOGNITION
22 | AWARDS

HONORING EMPLOYERS
WHO MADE A DIFFERENCE!

Call for Employer Award Nominations!

Commuter Connections is celebrating its 25" Annual Employer Recognition Awards
and is currently seeking nominations from employers who offer outstanding
commuter and/or telework programs.

Nominations are due by January 31, 2022. For more information and to apply, click
here.

Commuter Connections is a program of the National Capital Region Transportation Planning Board at
the Metropolitan Washington Council of Governments that promotes bicycling, ridesharing through
carpools and vanpools, and other alternatives to driving alone.

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



						















								     





















								

 

Call for Employer Award Nominations!

 

Commuter Connections is celebrating its 25th Annual Employer Recognition Awards and is currently seeking nominations from employers who offer outstanding commuter and/or telework programs. 

 

Nominations are due by January 31, 2022.  For more information and to apply, click here.

 



				

				 Commuter Connections is a program of the National Capital Region Transportation Planning Board at the Metropolitan Washington Council of Governments that promotes bicycling, ridesharing through carpools and vanpools, and other alternatives to driving alone.
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SPONSOR DRIVE Bike To Work Day

« October Kickoff

« Past and Prospective Sponsors Solicited
« To Date: Six Sponsors Secured

« $14,000 cash /$3,100 in-kind

« Remains Open Thru January 31,2022
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EMPLOYER NEWSLETTER
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OBJECTIVES & STRATEGY Newsletter

Report on Relevant TDM News
Promote Commuter Connections Services and Special Events
Reaches

Employee Transportation Coordinators

Committee Members

Other TDM Stakeholders

Federal ETCs (w/insert)
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NEWSLETTERS

I

‘The Commuter Information Saurce for Maryland,

Iz COMMUTER

CONNECTIONS. | wavs worx

Planning Baard (TPB) and Commuter Conn
honored employers who are “Leading the Pack” in
rt2 programs. And in 2 year that saw telewarking
- mary DC region employers faced new challenges.

dus\anbd amd Implamanted mn:- tive and ﬂuccmslul

commuter and telework programs.

The Commuter Connections Emplayer Recognition Awards
acknowledges employers who offer

outstanding commuter benefits, amenties, and tools to

facilitate the use of alternative commuting methads such

as ridesharing. transit, teleworking. bicycling. and walking.

Charles Allen, District of Columbia Councilmembar

and hlr o the NaronalCapial Region Transportation

Planning Board. congratulated the wi ed

Koy i, Wa hopa 1t through their

organizations will embrace similar init

mare opportunities to help maximize the

shared commutes,” he said

odonnellcoOMPANY

Issue 3, Volume 25 SUMMER 2021 WHAT'S INSIDE

13 Employer s Wonnars
[rasseigniey

ia. and the District of Columbia

Qualified applicants within the Washington, DC region were
evaluated by lection Committea of industry exparts

and professionals from the Wasmnal:-n ropolitan
region and moderated by a third party. Winners were
chosen for their ability to track performance metrics for
their commute programs such as a decrease in vehicle
trips and miles traveled. Winners also implemented
policies that have improved the | employees
and those within the National Capital Region

Employer Award Winners
Incantivas Awar
National Institute of Allergy and Infactious Diseases

TR

Lor:ry Oucsrey NI Pamelas
Marassas o OO,
G S mm Hansley, H: ;mnh

The National Institute of Allerg
(NIAID) is a scientific organization within the National
Institutes of Health (NIH) that advances research used to
improve the health of millions of people around the world.
Started over 130 years ago in Staten Island, NY. NIAID
esearch led to increased knowledge of addrassing publs
lwalm crises caused by infectious disease outbreaks.

NIAID features an array of commuter amenities Such as
reserved carpool and vanpool parking. 3 bus shalter,

Continued on page 2

Newsletter

w4, Voo 38 FALL 2021 WHAT'S INSIDE 2 Call For Empilayer
L - _—
WAY TO WORK A1 The Workalace And
fayand

5 D flers Gotrs Fars-Tree
Tranun Sanees Lipeaes

Clvlld One Fimancial CIII!M

el rreralle as key
een part
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FEDERAL ETC UPDATES Newsletter

ETC UPDATES ETC UPDATES

NIAID WINS COMMUTER INCENTIVES AWARD

ma

DHS PLANS CONSOLIDATION TO SAINT ELIZABETHS WEST

3

i

b B, i
T i
¥ o
&
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E-NEWSLETTERS Newsletter

Pl COMMUTER COI

Y —

% COMMUTER CONNECTIONS.

A AMANTER WAT O WORE

NEWSLETTER | The Commen inomwatin Source
w

(B Rk
22 ‘ AWARDS

Reglon to Celebrate Car Free Day - September 22
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FY22 MARKETING ACTIVITIES
SECOND HALF- JAN THRU JUNE 2022

 Regional TDM Recovery Campaign Phase I
e Continue with “Look Again” message
« Media Budgets:
$450,000 (RS and GRH) $50K (GRH Baltimore)
o Start Dates : Rideshare Mid-January, GRH February

Media Plan and GRH Creative in Development
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FY22 MARKETING ACTIVITIES
SECOND HALF- JAN THRU JUNE 2022
Con't...

 Bike To Work Day
 ‘Pool Rewards, CarpoolNow and Flextime Rewards

« Employer Recognition Awards

« Employer Newsletters Winter/Spring

Ve CUMMUTER CONNECTIONS.
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