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Presentation Overview

• Updates since the March meeting

• Review of all FY2019 TDM System enhancements

• Plans for FY2020
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New Update: Verified Commute Logging
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New Update: Special Events
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New Update: Duplicate Employer 
Prevention
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New Update: Co-Branded Matchletters
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New Update: Email Communications

• Partner Agency Emails

• Commuter-to-Commuter Emails
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FY19 Review: Capital Bikeshare
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FY19 Review: Marketing Enhancements
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FY19 Review: Marketing Enhancements
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FY19 Review: Marketing Enhancements
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FY19 Review: Address Standardization
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FY20 Plans: Conversion to ArcGIS

• Currently developing the Commuter Connections GIS Depot

• Replace Google with ESRI ArcGIS

• Internally program geocodes, routing, and map queries

• Ridematching Batch Geocoding Update

• Safety-net to ensure commuters have proper geocodes

• Ridematching Algorithm Enhancements

• Update of current route matching algorithms to consider and use 
alternate origins and destinations.
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FY20 Plans: incenTrip

• Point structure adjustments

• Commuter Connections Integration

• Registered carpools

• Incentive administration
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