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TDM SYSTEM TOOLS

Member Information

COMMUTER CONNECTIONS.

WELESME STEFHEN FINATROCK

COMMUTER ADMINISTRATION - REVIEW
COMMUTER INFO - UPDATE MEMBER
INFORMATION

COMMLUTER ADMINGTRATION

Last Name: FINAFROCK

ARLINGTON

Seare: VIRGINE |7 DpCode 22204

Commute Information

I COMMUTER CONNECTIONS.

A SMARTER WAY ORK

DNT PROFILES FIND R

COMMUTER ADMINISTRATION - REVIEW
COMMUTER INFO - UPDATE COMMUTE
INFORMATION

Sava Changes | | Cancel Chingea | | Back 1o Search

WELCOME STEPHEN FINAFROCK




TDM SYSTEM TOOLS

Employer Information Work Schedules
COMMUTER CONNECTIONS. f COMMUTER CONNECTIONS.
COMMUTER ADMINISTRATION - REVIEW DR o COMMUTER ADMINISTRATION - REVIEW i na
COMMUTER INFO - UPDATE EMPLOYER COMMUTER INFO - UPDATE WORKSCHEDULE
INFORMATION

COMMUTIR ADMINITRATION

DEPARTURE TIME

1 Laave Wark At

Sve Changes | | Cancel Changes | | Back 1o Search

Save Changes | | Cancal Changes | | Back 1o Search




TDM SYSTEM TOOLS

Program Association

COMMUTER CONNECTIONS.

& SMARTER WAY TO WORK

WELCOME STEPHEN FINAFROCK

COMMUTER ADMINISTRATION - REVIEW
COMMUTER INFO - PROGRAM ASSOCIATION

Commuter Id:
GRH Begistration Id:
Commuter CCRS Id:

Comanuter Nama:

MNSLITER ADMINISTRATION

3 REAEN MIMIER INFO

deshare Registration
Status: LT T

Rideshare Regostoation
Date:

Rideshare Expi

Join Programa | | Back 1o Search

Add Notes

@ COMMUTER CONNECTIONS - Goegle Chrome

@ https://tdm.commuterconnections.org/mwceg/CRMNotes jsp?erm

Date Entered: 03/05/2019

Comm Ia: 109760
Commuter hame:  STEPHEN FINAFROCK

Follow Up Required  Date: (MM/DDITYYY) Time:
By

ComactMethod: | Mail ¥

Statuz v

Enter Nores: A

| Save Notes | | Cancel | | Close |

Date vered Follow up Starus Motes
Encerad ay Required By
01182018 sfirafrock  01/15/2018 Foliow-up Contact Performed
04/26/2017stevenashorn 07/26/2017 00 Sent Matchlise Mew matchlerter sent

03/23/2017 sfinafrock
and notes wo.

03/22/2017 sfinafrock Mail  Other Testing the notes function and it is workin
10182016 sfinafrock  10/18/2016 Mail  Follow-up Contact Performed

10/12/2016 Mail  Sent Local Transit Infarmation ROutel

03/15/2076 03152016 Email Placedin Carpool

03/15/2016 09/15/2016  Email Placed in Carpool

12/08/2015 Mail  No Longer Interested oo

05/05/2015 Mail  Other This is & test for Darlene. | did not set a

11/04/2014  sfinafrock Email  Sent Matchiist Matchletzer for stevellt!
03/27/2014 sfinafrock Mail  Sent Matchlist Followed up with commuter
Q1162014 sfinafrock Sent Matchlist Masched from home t work

10/22/2012  sfinafrock Follew-up Cansact Performed This note is a test to ensure notes are not
1018/2012  sfinafrock Email  Sent Mauchiist

02/01/2012  redgar Mail
01/24/2011 mikeharrisZ 02/01/2011500  Mail

This is merely = et

06/25/2010  sfinafrock
06152010 sfinafrock  06/15/2010
ANPAINN sFmafenrk  FTAAOMA Feeail

B Contac Performas this iz 3 text
up Contace Performed
Fnear Darfrmar 1 inelarad homs ardrer:

SYSTEM ADM

COMMUTER ADI

POOL ADMIN

GRH ADMIN

SPECIAL EVENTS

EMPLO ADMIN

VMT REPORTS

Sert Matchlist Testing new code. All routing seems ta work




TDM SYSTEM TOOLS

Information Request Ridematch Profile
OMMUTER CONNECTIONS. £ COMMUTER CONNECTIONS.
COMMUTER ADMINISTRATION - REVIEW L RpES EEADNRISTRATRBICRDEMAIGH e

COMMUTER INFO - INFORMATION REQUEST

ety

"3 s SEsEsREESES]

VI Comenuter Ao




TDM SYSTEM TOOLS

Ridematch History System Reports

COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

OMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

FIND MESs COMMUT!

WELCOME STEPHEN FINAFROCS

RIDESHARE ADMINISTRATION - RIDEMATCH
HISTARY _ ADMINISTRATION REPORTS - REPORT QUERY

WILCOME STEFEN FIAFROCK

SILICT FLTIR CLAS

REPORT Plakse Salect & Rper
NAME: CERS Regisvaton Summary

C-R6 Appicarian Semmary by drskdicion and Haw Hasrd
Summary by Ruglsiraton Methad

N _
sta) By applerm

ertemutare whe recuested & mateh) by apghom
agphorm

ruster Dot (W

Vi Matchas




TDM SYSTEM TOOLS

Suspicious App Code Report End User Report

COMMUTER CONNECTIONS 608
COMMUTER CONMECTIONS 2
L = REPORT: commuter Alphabetic End User Listing DATE: 06-FEB-13
REFORT: Commuters with Suspiclous Appform Codes PROGRAM: X
e 1y by Hose lur NIECr-EER:1T cm rst street street 2 st Home Ph work Ph Ext
HOME JURISDICTION: ALX 741509 176 ALEXANDRIA ALX VA 22304
636130 ALEXANDRIA ALX VA 22311
i 2 & e r 742649 ALEXANDRIA ALX VA 22304
0] pf First Last Straet Street 3 Agt City 5t 7ip  Home PN Work Ph Ext e AERANTRCTR pepa e
715337 407  SPRINGFIELD FFX VA 22150
Pacaes Clead UNIT ALEXANDRIA VA 22114 633280 1510 ALEXANDRIA ALX VA 22304
745285 (1800 321 ALEXANDRIA VA 22314 S o nInes e
7a4247 Cleed ALEXANDRIA VA 22384 78358 628386 SPRINGFIELD FFX VA 22150
745569 (1000 ALEXANDRTA VA 22304 740859 217 ALEXANDRIA ALX VA 22301
ragas1 213 ALEXANDRIA v 22311 £5d340 AALEXANIIIR ALK NA 2205
A “ 5 £11087 ALEXANDRIA ALX VA 22301
1456, B0 ALEXAHORIZ VA 22305 731264 903 ALEXANDRIA ALX VA 22314
736450 (1009 ALEXANDRIA VA 22314 735337 P409 ALEXANDRIA ALX VA 22304
745417 Cleaa 581 ALEXANDRIA VA 22382 675492 ARLINGTON ARL VA 22204
5 A 744600 233 ALEXANDRIA ALX VA 22314
EaEz88 NG M ECINT yoi2s1e 738389 2407 ALEXANDRIA ALX VA 22304
744353 (1000 2 ALEXANDRIA VA 22301 e ALEXANDRIA Al Vi Do
saanzs c1e08 ALEXANDRIA wA 32301 705751 ALEXANDRIA ALX VA 22311
742784 5 ALEXANDRIA ALX VA 22314
742491 230 ALEXANDRIA ALX VA 22311
= 714324 416 ALEXANDRIA ALX vA 22304
Pasa4s Cleaa ALEXAKDRIA VA 22181 682276 1611 ALEXANDRIA ALX VA 22314
745502 Cleaa ALEXANDRIA VA 22114 666103 PURCELLVILLE LDN VA 20132
733466 (1068 3189 ALEXANDRIA VA 22382 Blzzaz ALEXANDRLLA ALICNA 2Z L
016108 C1600 ALEYANDRTA Vi 23304 698064 ALEXANDRIA ALX VA 22304
7asa82 C1000 ALEXANDRIA vA 22314
rasaes C1e00 EXANDRTA wA 27384 647169 £102 ALEXANDRIA ALX VA 22304
4 A A A 2 715537 605 ALEXANDRIA ALX VA 22304
;:;’;; Ei;z :‘Ltm'g:; :: ;;jgf 744332 706  ALEXANDRIA ALX VA 22304
2 A EUSWIA €80421 1014 ALEXANDRIA ALX VA 22304
745869 Cleee ALEXANDRIA VA 22382 657257 615 ALEXANDRIA ALX VA 22314
744830 (1000 ALEXANDRIA VA 22302 730855 513  ALEXANDRIA ALX VA 22302
= 737617 ALEXANDRIA ALX VA 22314
745813 (1000 I ALEXANDRTA vA 22311 il e A VA SEand
741355 H1l4 ALEXANDRIA VA riiea 104322 #114 ALEXANDRIA ALX VA 22304
rasaze C1e08 1317 ALEXANDRIA va 22384 682234 ALEXANDRIA ALX VA 22304
rasrse ciooe ALEXANGRIA VA Za34 103261 #221 ALEXANDRIA FFX VA 22315
f 2 o : 745173 ALEXANDRIA ALX VA 22311
744378 C1008 ALEXAHORTA VA 22385 630056 1531 UPPER MARLBORO PGC MD 20774
737417 Cleee ALEXANDRIA VA 22384 629891 ALEXANDRIA ALX VA 22314
[i16168 Cleod B2 ALEXANDRIA VA 22301 Zdaiha ATEXANINEN ALY NVAL 22 H0)
= = 735389 3106 ALEXANDRIA ALX VA 22304
745162 C1000 B84 ALEXANDRLA vA 27384 £35303 AR e VA z2d0d
743126 1615 ALEXANDRIA ALX VA 22302
604913 FALLS CHURCH  FLS VA 22043
For support inquiries, email commutersupport@mwcog.org




TDM SYSTEM TOOLS

Purge Report — Call List Purge Report — Marked Inactive

i
1
2 COMMUTER CONNECTIONS 31
EPORT: Commuters Whose Records Expire in dpril 2019 DATE; 1-MAR-19 3 — —
3
-_ 5 REFORT: Conmuter Records (that can be) Marked as Inactive in Ridematching March 2019 DATE: 0L-MAR-13
6 SITE: 10001 PROGRAM: U
i 7  This s F.Y.I. only. Denoting the records as inactive is handled atomatically by software.
CHame 8
i 9 < cname Heity weity wlur appform
12487 o - e
b1 728408 ALDIE LDN  WASHINGTON pc  u1000
28876 k2 737689 ASHBURN LDN  WASHINGTON pC  ulo00
385 bz 737ee0 LEESSURG LDN  ARLINGTON u1000
F3ss17 ke 73773z ASHEURN LON  MCLEAN FEX U000
s ks 737343 ASHBURN LDN  MCLEAN 1000
ke 737793 STERLING LDN MCLEAN FEX U000
39191 k7 700604 LEESBURG LDN  ALEXANDRIA ALX  UL000
y38654 ks 737500 LEESBURG LDN WASHINGTON DC  U1000
138780 ks 73re21 ALDIE LDN  WASHINGTON oC U100
bysaza o 737561 ASHBURN LDN  WASHINGTON 1000
1 737610 STERLING LDN FORT MEADE AAC  U1000
paaTie 2 727005 ASHBURN LDN MCLEAN u1000
38809 3 737861 ASHBURN LDN BALTIMORE BCO UL000
bansan 4 737841 BROADLANDS LDN  WASHINGTON u1000
keaan 5 727047 CHANTILLY LN WASHINGTOM 1000
7 & 737393 LEESBURG LDN CHANTILLY FEX U000
19203 7 737608 STERLING LON  WCLEAN FFX 11000
V38636 8 737645 ASHBURN LDN WASHINGTON DC  UGRHL
19547 9 677670 ASHBURN LDN WASHINGTON DC UGRHL
5 o 737633 HAMILTON LDN  WASHINGTON DC UGRHL
nages 1 700865 ALDIE LDN  WASHINGTON UGRH2
y39ea7 2 700874 CHANTILLY LDN  WASHINGTON DC  UGRH2
39712 3 712423 LEESBURG LDN  WASHINGTON DC  UGRHZ
bagazs 4 737765 ASHBURN LON WASHINGTON, DC UGRH2
bies 5 737407 ROUND HILL LDN  WASHINGTON UINFO
6 737317 ASHBURN LDN  WASHINGTON UINFO
38 7 737265 ASHBURN LDN  WASHINGTON uINFO
rassa3 8 737412 ASHBURN LDN ROSSLYN UINFO
96945 9 737277 LEESBURG LDN  WASHINGTON pc  uINFD
i o 73zl ASHEURN LDN  WASHINGTON UINFO
g pi  7arrae ASHEURN LON ROCKVILLE URIDE
V38915 2 737504 HAMILTON LDN WASHINGTON URIDE
139035 ks
pIa1e? ‘;
pasnas g
38758 7
LT ‘g
Paasaa 2
17529 1
y39158 2
138815 o
pasiz2 3
pasza H
118725 7
39205 8:
bassse 4 st 5
0 For support inguiries, email commutersupport@mwcog.org

IBTe




BEST PRACTICES CASE STUDIES — NBTMD

Stephen Finafrock

From: D Nader <dnader@nbtmd.arg>

Sent: Monday, March 04, 2019 2:00 PM

To: Stephen Finafrock

Subject: FW: Please Update Your Information!

Attachments: E-mail Rideshare Chechdist Electronic - March 2019.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

This is the 1* email | send out for the month.

FREE RAFFLE DRAWING FOR $25.00 GIFT CARD

Dear Commuter:
Good merning!

| hope you received the information you requested on carpooling, vanpoaling, and/for transit scme time ago and found
this information helpful to you, To expedite your information update, please amail, fax, or mail the attached checklist
with any updated information regarding your commute to work,

You may fax the completed form to 301-770-8105 before March 31, 2019. If you no longer want to be included inour
region-wide ridematch database, please check the "Please Remove Me” box on the form and your name will ke
remaved. Upon receipt of your completed checklist, your name will be included in a raffle for a $25.00 gift card!

Should you have any questions, please feel free to call me at 301-770-8108 cr via emall @ dr
you for your kind attention and | look forward to assisting you with your commute to work!

ptmd.org Thank

My best,
Darlene

DarleneNader

North Bethesda Transportation Center
5640 Nicholson Lane, Suite 224

North Bethesda, MD 20852
301-770-8108{v)

301-770-8105f)

www nbtc org

dnader@nbtmd.or

Commuter Information Checklist

Name: Employer:
Work Address: Work Phone i#:
Email Address: Tome/Cell 2:

Moved? Changed Jobs? Please supply new addresses:
Home Address: Work Address:

City: State: Zip Citv: State Zip:

TAm Nm\':DDr'l\'ing Alone D(_‘arpooling D\"anpooling D'l':lkj.ng Transit

[Cother:

Information Requested: (Please Check As Many As Apply)
[JPlease send me transit information
|:|I'Icusc send me an updated carpool/vanpool list
[[JPlease send me these schedules:

Current Carpool Info:

Size of Pool Work Hours:
Participants:

Member Name: Waork Phone #:
Member Name: Waork Phone #:
Member Name: Work Phone #:

|_||’L-:|m: Remove My Name From Your Database

Please return this form by March 31, 2019 to remain active in database.

First Email with Incentive

Clear Checklist



BEST PRACTICES CASE STUDIES — NBTMD

Stegllen Finafrock

From: D Nader «cnader@nbtmd org> Commuter Information Checklist
Sent: Monday, March 04, 2019 1:59 PM
To: Stephen Finafrock Name: Emplover:
Subject: FW: Time for an Update!! . e mployer:
Attachments: E-mail Rideshare Checklist Electronic - March 2019 pdf Work Address: Work Phone &
Follow Up Flag: Follow up Email Address: Home/Cell 2
Flag Status: Flagged
Moved? Changed Jobs? Please supply new addresses:
Steve, o i Home Address: Work Address:
Here's 1 of the communications | send to my list each month,
City: State: Zip Citv: State Zip:
Good nad _ _ —_—
| noticed you did not update your information for the Commuter Connections regional ridematch TAm Nm\':DDr'l\'ing Alone DCarpooling D\"anpooling D'l':lkj.ng Transit
database. Even if you are not carpecling or using transit right now, you may want to try it in the future.
If your home ar work i ion has not changed, please let me know and | can reactivate DO‘JW:
your account, Otherwise, the account will be deleted at the end of March, Please take a moment and
complete the attached form and return it to me. Information Requested: (Please Check As Many As Apply] M
Thank you for your help and if | can be of any assistance to you regarding your commute fo work, ! 0T ReqUESKEr: (Pleass Check Asliany As Apply) ] Second FOIIOW_U Emall
please feel free to contact me. [JPlease send me transit information
Best, X
Darlene [Jrlease send me an updated carpaolivanpool list

[[JPlease send me these schedules:

Dartons Nader m  Clear Checklist

Assistant Executive Director C T I Info:
Morth Bethesda Transpertation Center “urrent Carpool Info:
5640 Micholson Lane, Suite 224

Morth Bethesda, MD 20852 Size of Pool _ Work Hours:
301-770-8108 (v) Participants:
301-770-8105 (f)
woww.nbte org Member Name: Work Phone #:
dnader@nbtmd.or
Member Name: Work Phone #:
Member Name: Work Phone #:

|_||’L-:|m: Remove My Name From Your Database

Please return this form by March 31, 2019 to remain active in database.




BEST PRACTICES CASE STUDIES — GWRIDECONNECT

Initial Contact

® Three methods available to make an initial
contact with GWRideConnect:

Commuter signs up with Commuter
Connections

Application form available on our website at
https://www.gwrideconnect.org/application/

Call us directly at 540-373-7665

Procedure

= Commuters are sent a welcome packet that contains
information tailored to their commute

® Include a list of any vanpools, formal carpools,
and buses going to their general commuting area.
This opens a line of communication for the
commuter to ask questions.

"  Follow-up requests as replies to these initial
emails, such as inquiries for an updated match list.


https://www.gwrideconnect.org/application/

BEST PRACTICES CASE STUDIES — GWRIDECONNECT

Follow-up

= Follow-up with each of our new commuters between two
to three weeks after the initial contact.

Email a link to a simple form with questions such as if
they have found a ride, what was the previous mode of
transportation, and did we get their information
correct!

Mail a letter to the commuters that did not respond to
the emailed request. This letter contains a QR code
that links to our online form and a printed form that
can be mailed back in to us, average 8% return rate.

Maintenance

= After the above steps are taken, the commuter
is considered established.

Send emails twice a year to commuters, this
is a simple check in where we ask if we can
give further assistance, ask if there have
been any changes to their information or
situation.

Increased return rate of 33%.



QUESTIONS OR CONCERNS?

Stephen Finafrock
Alternative Commute Programs
National Capital Region Transportation Planning Board

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002

Direct: 202.962.3385
Fax:202.962.3218

Email: sfinafrock@mwcog.org
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