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PRESENTATION OVERVIEW

 Data Integrity

 TDM System Tools

 Reports: Bi-weekly & Monthly

 Best Practices Case Studies



TDM SYSTEM TOOLS

Member Information Commute Information



TDM SYSTEM TOOLS

Employer Information Work Schedules



TDM SYSTEM TOOLS

Program Association Add Notes



TDM SYSTEM TOOLS

Information Request Ridematch Profile



TDM SYSTEM TOOLS

Ridematch History System Reports



TDM SYSTEM TOOLS

Suspicious App Code Report End User Report



TDM SYSTEM TOOLS

Purge Report – Call List Purge Report – Marked Inactive



BEST PRACTICES CASE STUDIES – NBTMD

 First Email with Incentive

 Clear Checklist



BEST PRACTICES CASE STUDIES – NBTMD

 Second Follow-up Email

 Clear Checklist



BEST PRACTICES CASE STUDIES – GWRIDECONNECT

Initial Contact

 Three methods available to make an initial 
contact with GWRideConnect: 

 Commuter signs up with Commuter 
Connections

 Application form available on our website at 
https://www.gwrideconnect.org/application/

 Call us directly at 540-373-7665

Procedure

 Commuters are sent a welcome packet that contains 
information tailored to their commute

 Include a list of any vanpools, formal carpools, 
and buses going to their general commuting area.  
This opens a line of communication for the 
commuter to ask questions.  

 Follow-up requests as replies to these initial 
emails, such as inquiries for an updated match list. 

https://www.gwrideconnect.org/application/


BEST PRACTICES CASE STUDIES – GWRIDECONNECT

Follow-up

 Follow-up with each of our new commuters between two 
to three weeks after the initial contact.  

 Email a link to a simple form with questions such as if 
they have found a ride, what was the previous mode of 
transportation, and did we get their information 
correct? 

 Mail a letter to the commuters that did not respond to 
the emailed request.  This letter contains a QR code 
that links to our online form and a printed form that 
can be mailed back in to us,  average 8% return rate.

Maintenance

 After the above steps are taken, the commuter 
is considered established. 

 Send emails twice a year to commuters,  this 
is a simple check in where we ask if we can 
give further assistance, ask if there have 
been any changes to their information or 
situation.  

 Increased return rate of 33%.



QUESTIONS OR CONCERNS?

Stephen Finafrock
Alternative Commute Programs
National Capital Region Transportation Planning Board
Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002

Direct: 202.962.3385
Fax: 202.962.3218
Email: sfinafrock@mwcog.org
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