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Bulk/Brush Program Prior to Change

• Serviced with crane truck versus rear loader

• 5 bulk/brush pick-ups included in annual service

• Size limit - 12 yards (minivan)

• Over 12 yards is considered a Mega Bulk – minimum $110 per load

• Additional yards charged $5/yard; estimate based off supervisor inspection

• 4 - 6 trucks per day = approximately 200 tickets
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Statement of Service 2019
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Crane Truck



Bulk Pile < 12 yards
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Brush Pile < 12 yards
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Why the Change?
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• COVID ramps up March 2020

• Reduction of touch points for collection staff
– All trash must fit into cart – no individual bags outside of cart

• Change in household waste volumes

• Accommodations for staffing shortages

• Financial stress on the collection fund

• To limit one cart per household (base service)

• Opportunity for change
– Charge extra cart

– Reduction in community clean-up

– Consistency with market



Planning - Coordination with Public Information Officer
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Outreach - Letter to Customers
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Outreach - Service Update to Customers
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Outreach - Flyer to All Customers on Volume Change
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Bulk/Brush Program After Change
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• Serviced with combination of crane truck and rear loader

• Continue to provide 5 free bulk/brush pick-ups per year

• Size limit - two yards (REL hopper = 3 yards)

• Discontinue “Mega Bulk” service 
– Charge for amounts over 2 yards

• Additional yards charged $15/yard; estimate provided by customer

• 3 - 4 trucks per day = approximately 125 tickets



Screen Shot of Website on Volume Change
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• STEP 1: Enter Address



Screen Shot of Website on Volume Change
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• STEP 2: Select Service to be Performed



Screen Shot of Website on Volume Change
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• STEP 3: Select Type of Pickup (Brush or Bulk Pickups must have dimensions entered)



Screen Shot of Website on Volume Change
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• Step 4: Confirmation Page



Brush Pile < 2 yards
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Bulk Pile < 2 yards
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Zero Waste Initiatives
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QUESTIONS AND COMMENTS ?



For additional information, please contact

www.fairfaxcounty.gov/publicworks

Additional Information

Hans Christensen 
Division Director, Solid Waste Operations DPWES

703-324-5445 office
703-473-9134 mobile

Hans.Christensen@fairfaxcounty.gov
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