Passed MATOC Motion re July 1 Operations Coverage and Staffing
It is hereby moved that MATOC provide services up to a 5/16 basis starting on July 1, 2009.  MATOC staff shall consist of a MATOC Facilitator, and may consist of up to two MATOC operators and a designated back-up person to serve when either of the two operators is absent.  All of these positions shall be initially filled through the Program Implementation Manager contract.  This motion shall remain in force only for the period for which Program Implementation Manager contract funding and MATOC Operating Agreement remains in force.
Passed MATOC Motion re Operations Services Location

It is hereby moved that MATOC accept CapWiN’s proposal to provide for office space and the purchase of equipment to support the MATOC operations staff.  This motion shall remain in force only for the period for which Program Implementation Manager contract funding and MATOC Operating Agreement remains in force.
Passed MATOC Motion re CapWIN /CATT Lab Support
It is hereby moved that MATOC acquire operations support from CapWIN and the University of Maryland CATT Lab.  Such support shall be provided on a 24/7 basis starting on July 1, 2009.  The services to be provided shall include network administration, database administration, software engineering, web programming, quality assurance testing, IT support and help desk support as defined in the “Guide to the Operations and Maintenance of RITIS” document.   This motion shall remain in force only for the period for which Program Implementation Manager contract funding and MATOC Operating Agreement remains in force.
