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Montgomery County, Maryland

497 square miles
2000 population of 873,341
Diversity continues to expand

Growth in minority groups exceeds the
change In total population

The percentage of children under 18
jumped by 25% between 1990 and 2000



Key Issues

 Montgomery County Is the most populous
jurisdiction in Maryland

o Total population is projected to hit the one
million mark in the year 2020

 Montgomery County Is a major migration
“‘gateway” Into Maryland for in-movers
from other states and immigrants from the
rest of the world



Recycling Outreach and Education

e 205,000 single-family households
e 97,000 multi-family dwelling units

e Over 30,000 businesses, organizations
and government facilities



Reaching Montgomery County’s
Diverse Communities

Printed and produced outreach materials
Improving customer service

Awareness campaigns

Participation in outreach events and
activities

Focusing on understanding the differing
needs of a diverse community



Overall Outreach Efforts

Waste Reduction, Recycling and
Buying Recycled



Recycling Basics Flyer

JIRECYCLING E3ASICS Recycle The Following tems At
YOU CAN RECYCLE The Montgomery County Transfer Station:

Reciche los sipsientes articulos en b Estaciin de Transferencia del Condado de Montgomery:

e % T OO K OBow By M i T ¥ om s
sorap Mol Chatirra mEEN
v drmn b, me e e midew & T ifE DER NAN ORE
inkmrhar, Wi, veve, bmne, T w SN "
e L ANER
Vo vl i by et =ikE 2 HEE -EE
g 8. St v s, i GEEnd EEESEREDEEN
s B e Y
L1
Tires R § dmT e ey e—— NS (FERAE
Lianias B
Neatiles e s vl o e e o OB BFEL S ERN T BT L
Lo T g AT TAREE
gt g oy 1470 Teitilies
Is we sl T v TG RAA
Anifrecee b ol o e 173 17 e R UL LB B L
e T . 1] (1] TEET]
o 1 e neopagrfamic
gy b 8 [ 1]
Mor (M1 skl e il i i, Pl HE - AN BN - ENE - BTEd
S gk ol b o, W, b rees Ml I
s, P ey b || gl b i
: T
Naricries s b, (MWARTA
Ukapmoth ! Loml Ackd) [P CT T TEL T L E
[T T
EEMN
Consmcise vl Balcriss A SRsH 87 ErE-m
S N R (Amevickio de plomal Wi EEAEE - AERE - RN
g bichan raboct, bordern ket A T e LETL
[ T L
+n
Lompulors Slalerialis de cunslrugcion EELTEROANE BN EAE
0 e ey wety, il e Foryte v s, = N TOMEI0E EEAEEE
ey kv, it weel g wr et 1y e ey, e TTR LT
il e o, e, RN amw mrer b b s e
il iy i p g
Lo taderay

oo e T

L T MiRocychesseg fir s igfesiaba nho
RECYCLING AT YOUR HOME, APARTMENT.OR CONDO i
AND FOR SPECIAL COLLECTION RICK-URS bauws, oHus pojer, sic. ki i s ' s

HELP LS MEST MONTEOMINT COUNTT'S 50% RECTOLING GOAL o P— ——
Tl e v it ikl 380 501 siloersn iy Borwiii by LITRENY L ;
it Lo | ' evcyring bin. 165 phacie apss @



Reduce, Reuse, Recycle

e Printed Materials e “Close the Loop”
Video
RECYCLING, , : :
REDUCING a?gﬁﬁﬁﬁtﬁos @rfj%?m — Waste reduction
\'ﬂnﬁi nﬁpmmclns 0 :
nﬁjm’n ﬁﬁ"u;”mms %EE”E — Recycling
— Buying recycled
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Education Early and Often




Digger the Composting Worm




Earth Day Celebration




Curbside Collection of
Recyclables

Serving the Single-Family Sector



Educational Tools for Single-Family
Residents: Vinyl Bin Stickers




Educational Tools for Single-Family
Residents: Vinyl Bin Stickers




Curbside Recycling Collection Info

RECYCLING
COLLECTION
SERVICES

“RECYCLE AL
THAT You CAN RECYCLE.”
(ONCE A WEEK CURBSIDE COLLECTION
Recyclobles must be set out for
collection by 7:00 a.m

SERVICIOS DE
RECOLECCION
DE RECICLAJE

"RECICLE TODO
LO QUE PUEDA RECICLAR"

RECOLECCION UNA VEZ POR SEMANA
EN EL BORDE DE LA ACERA

de los 7:00 o.m. poro ser iecogitos

Los aificules reciclobies deben estor ohesin antes
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Information on Curbside
Mixed Paper Recycling

MIXED PAPER MEANS...




Multi-Family Recycling
Program
Addressing Significant Language

Needs in a Very Diverse
Population



Multi-Family Recycling Guide




Multi-Family Recycling Posters

Si QOui, Yes, #,4i,0a, Cé l\.’”!.
RECICLE z:




Stickers with Helpful Recycling
Hints
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Outreach to Multi-Family Residents




Additional OQutreach Materials for
the Multi-Family Sector

* Property Managers’ Guide to Recycling
— Spanish translation

e Multi-Family Recycling in Montgomery
County Video
— Dubbed in Spanish

« Multi-media educational campaign In
Spanish



The SORRT Program

Addressing Business Recycling
Needs



Printed Materials for Businesses
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Business Recycling Posters

BUSINESS
RECYCLING
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Stickers for Businesses

Stop.Think.

REEYC LAE LES REEISC L&BLES

Mixed
Paper
18 that really trash... Commingled
on S it Pecyclable? e Materials




Additional Materials for the
Business Community

* Business Recycling Regulation Handbook
— Spanish translation
— Chinese translation

 Materials translated into French



Tips for Other Jurisdictions

Get a sense of the diversity in your
community

Have staff ability to address at least basic
customer service requests or needs

Produce materials in several languages
AND conceptual drawings

Focus on the needs of a diverse
community

Reach out to everyone in the community



