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Montgomery County, Maryland

• 497 square miles 
• 2000 population of 873,341
• Diversity continues to expand
• Growth in minority groups exceeds the 

change in total population
• The percentage of children under 18 

jumped by 25% between 1990 and 2000



Key Issues

• Montgomery County is the most populous 
jurisdiction in Maryland

• Total population is projected to hit the one 
million mark in the year 2020

• Montgomery County is a major migration 
“gateway” into Maryland for in-movers 
from other states and immigrants from the 
rest of the world



Recycling Outreach and Education

• 205,000 single-family households

• 97,000 multi-family dwelling units

• Over 30,000 businesses, organizations 
and government facilities



Reaching Montgomery County’s 
Diverse Communities

• Printed and produced outreach materials
• Improving customer service
• Awareness campaigns
• Participation in outreach events and 

activities
• Focusing on understanding the differing 

needs of a diverse community



Overall Outreach Efforts

Waste Reduction, Recycling and 
Buying Recycled



Recycling Basics Flyer



Reduce, Reuse, Recycle

• Printed Materials • “Close the Loop”
Video
– Waste reduction
– Recycling
– Buying recycled

• Dubbed in Spanish
• Closed Captioned



Education Early and Often



Digger the Composting Worm



Earth Day Celebration



Curbside Collection of 
Recyclables

Serving the Single-Family Sector



Educational Tools for Single-Family 
Residents:  Vinyl Bin Stickers



Educational Tools for Single-Family 
Residents:  Vinyl Bin Stickers



Curbside Recycling Collection Info



Information on Curbside 
Mixed Paper Recycling



Multi-Family Recycling 
Program

Addressing Significant Language 
Needs in a Very Diverse 

Population



Multi-Family Recycling Guide 



Multi-Family Recycling Posters



Stickers with Helpful Recycling 
Hints



Outreach to Multi-Family Residents



Additional Outreach Materials for 
the Multi-Family Sector

• Property Managers’ Guide to Recycling
– Spanish translation

• Multi-Family Recycling in Montgomery 
County Video
– Dubbed in Spanish

• Multi-media educational campaign in 
Spanish



The SORRT Program

Addressing Business Recycling 
Needs



Printed Materials for Businesses



Business Recycling Posters



Stickers for Businesses



Additional Materials for the 
Business Community

• Business Recycling Regulation Handbook
– Spanish translation
– Chinese translation

• Materials translated into French



Tips for Other Jurisdictions

• Get a sense of the diversity in your 
community

• Have staff ability to address at least basic 
customer service requests or needs

• Produce materials in several languages 
AND conceptual drawings

• Focus on the needs of a diverse 
community

• Reach out to everyone in the community


