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Welcome to the sixteenth annual Commuter Connections Employer Recognition Awards ceremony. We are here to honor a
select group of employers whose exemplary support of transportation alternatives and practices, such as ridesharing,
bicycling, public transit and teleworking, create a better quality of life for employees, and our region.

The Commuter Connections Employer Services program offers a comprehensive suite of transportation services dedicated to
helping employers throughout the region set up and expand commuter benefits for their employees. These programs assist

employers to attract and retain a quality workforce, improve their bottom line, and can also assist in acquiring Leadership in

Energy & Environmental Design (LEED) certification credits.

On behalf of Commuter Connections, please join me in congratulating the recipients of the 2013 Employer Recognition
Awards who have worked hard in dedicating resources to meet the commuting challenges of their employees while helping
our community become a better, healthier and more sustainable place to live and work. They are shining examples to other
organizations within the region.

Sandra L. Brecher
Chief
Montgomery County Commuter Services






Incentives

Commuter incentives reward and encourage employees for using alternative means of commuting. They also help to attract
and retain employees. Incentives can come in many forms from transit and vanpool subsidies or pre-tax benefits to preferred
or discounted parking for carpools and vanpools. Other incentives might include offering flextime schedules or the provision
of facilities and equipment such as showers and lockers for those who bicycle or walk to work, on-site amenities, free shuttle

service, or laptops for teleworkers.

Marketing

Promoting the merits of ridesharing, transit and teleworking within a company is an essential part of a successful commuter
program. Companies who educate and advocate alternative commuting options enjoy high employee participation rates in
such methods. With knowledge of the available choices, employees are empowered to make well-informed decisions about
better and smarter ways to get to work. They arrive less stressed and more able to be productive on the job. Marketing

of commuter information and available benefits serves as an influential aspect behind helping to change commuter drive
alone patterns to and from work.

Teleworking

Teleworking at home, at a local telework or co-working center, or at an employer’s satellite office, allows employees to
dramatically reduce or completely eliminate the time and money spent commuting to and from work, one or more days per
week. For employers, savings may come in the form of reduced overhead for office space and parking costs. In addition,
teleworking provides for lower absenteeism, higher productivity and helps businesses attract and retain qualified employees.






The National Institutes of Health (NIH) leads the v
the umbrella of the U.S. Department of Health and
(54%) currently participate in the Institute's comr
subsidy and SmartBenefits®, 6,043 (48%) telewor

In 1993, NIH began a pilot program to provide em
pilot program has evolved into the NIH Transhare |

subsidy benefits per month, which equates to $7 n

With more than 6,000 employees participating, tel
program. Back in 2011, NIH developed the Telewol
Festival to raise awareness of the employee benefi

costs, wear and tear on their vehicle, no commute

For those who bike to work, the NIH also offers a E
country to offer this type of incentive. This $20 pe
has propelled NIH as a leader in the federal gover
parking, 1,000 lackers and 90 shower facilities bot
for Bike to Work Day, with 570 employees particip:

NIH also currently has 320 carpool members and
hundreds of exclusive parking spots for carpool ar
program to identify where employees live, connect
their area. NIH programs reduce vehicle miles tra\

h for the nation, and is governed under
1 employees at 17 work sites, 12,500
(48%) use the Transhare transit

1%) carpool or vanpool.

ntive to use mass transit. Today, that
gram participant receives $145 in

its transit participants.

iccess of the Institute's commuter
1g Group and sponsored a Telework
vork see a reduction in transportation

of the first Federal agencies in the

ie repairs and improvements, and

‘es more than 1,000 spaces for bike

o use, The Institute is also a champion

‘hese measures, NIH has created

s0 implemented a new software

mote van and carpool ridematching in
n gallons of gasoline annually.

ional Institutes of Health






Created in 1998, the United Nations Foundation (UNI
organization with solving problems around the world
program and partnerships through its Human Resou
new employee orientation sessions. To promote the
promotes bike safety and awareness in partnership v
incentives for bikes and repairs.

While transit is the primary means of employee comi
Foundation's building is equipped with bike racks anc
a walking club to promote wellness and encourage tF
is marketed through its information system, Intrane:

UNF provides its employees with full transit subsidie:
encourages 90% of UNF staff to take mass transit as
congestion. To further encourage use of transit, UNF
enroll in a pre-tax parking benefits program. In addit
employees to borrow loaner vehicles to attend the ey

To gauge the satisfaction of the commuter benefits
based interview with each employee, in an informal
working in the program, and how happy or satisfied t
box is also used to obtain feedback on the commuter
Foundation, each year employees travel 1.5 million vt

{‘/{\UNITED NATIONS

\\, FOUNDATION

auses, and activities by assisting the
lic transit, and promotes its commuter
, its intranet site, emails, and during
yyees and the environment, UNF also
, which offers various discounts and

ng and walking to work. The

1owers and lockers. UNF also sponsors
i the building to walk to work; this club
tation.

allowable limit. That subsidy

so reducing emissions and traffic
irking, although it allows employees to
e of the transit service area, UNF allows

epartment holds a non-performance
ment to assess what is or is not
_experience. An employee suggestion
1arketing efforts of the United Nations
) gallons of gasoline annually.






Established in 1970, The Council of Better Business
114 independent Better Business Bureaus through
application and implementation of marketplace ethi
teleworking by the end of 2012, up from 30% at the

CBBB had an informal telework program integrated
considered for telework on a case-by-case basis. In
telework program and began to test the applicabilit
employees to transition their responsibilities from t
systems to improve availability for remote access. C
at the home office in order to manage office logistis
performance and results; and mastering the technc
expand employee recruitment beyond reasonable ct
resulting in $500,000 in savings each year.

Teleworkers are provided with equipment to perforr
monitors for home use, and VOIP phones that allow
using their office extensions.

As a result of these efforts, CBBB saw a decrease in
hours for teleworkers, In addition, teleworking enh
allowed three additional service hours to clients. Th
during weather-related events, with 78% of the wai
has improved employee morale as more employees
spent in traffic. CBBB further estimates $160,000 i
515,600 in office supply savings. Due to its Telewor
Business Bureaus travel 288,000 less vehicle miles

each year.






The Employer Services Sales Team Achievement Award is given to the Commuter Connections Employer Services sales team
that has most successfully met its goal of partnering with employers to develop and expand commute benefit offerings.
There are a total of ten Employer Services sales teams with twenty-two representatives in the Washington metropolitan re-
gion who cultivate and support employer based transportation programs.

The TPB's Commuter Connections program is pleased to honor the Prince George’s County Department of Public Works and
Transportation with the Employer Services Sales Team Achievement Award. During the past year with a full time sales staff
equivalent of 2 representatives, over 1,600 contacts were made with employers within Prince George's County and 11
meetings were held. As a result of their efforts, the Prince George’s County Employer Services Program has added 11 new
clients of various levels and expanded their total list of high-impact employer commute programs to 28.

The Prince George's County sales team also attends employer transportation fairs and related onsite events, and conducts
seminars and workshops. Selection of the 2013 Sales Team Achievement award recipient was based on information
provided by the Employer Services sales teams as part of their required monthly reports to COG/TPB, and through on-going
database verifications.






During the Third Annual City of Alexandria Commuter Challenge, fourteen companies and over 500 employees participated
in a fun and friendly two week competition to encourage participants to drive alone less and use alternative methods
of transportation.

For two weeks during April 1-12, companies competed to promote commutes by bus, train, bike, walk, telecommute or
car/vanpool to their employees. Three Companies were awarded grand prizes for their participation, resulting in either
lunch or ice cream for their entire company. These three grand prizes were for highest percentage improved vehicle miles
traveled, highest percentage improved number of trips using alternative transportation, and highest percentage

employee participation.

Individuals also had a chance to win. Each week participants who chose a sustainable mode of transportation for at least one
day a week were eligible to win one of 50 prizes per week. Individuals could also win a T-shirt (one per day) by posting to the
Commuter Challenge Facebook or Twitter.

These commute trips were tracked and recorded by using the “Commute Log” function on CommuterConnections.org. This
calendar view enables each participant in the Commuter Challenge to enter in and edit his or her commutes per day. This
method was used to create a much more user-friendly atmosphere than in previous years. The Commuter Challenge reduced
vehicle miles traveled by 64,000 and saved 2,500 gallons of gasoline.














