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GIS Navigable Network Update

 Computes geographic coordinates for the start and end of the
commute.

e Sends a request to our new ArcGIS 10.7 Server for the best route
between the two points. The server computes the route using the
navigable street network we built from NAVTEQ/HERE Streets data.

* Receives the response and parses out the simplified list of points.

 Encodes the simplified route using Google’s encoding scheme for use
on the user’'s monitor. This is to maintain backward compatibility with
our old Google code.

* Phase 2 of Commuter Connections GIS Depot project
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incenTrip API & TDM

Simple registration only requires a username and password

Automated creation of Commuter Connections account

Ability to sign-in with existing Commuter Connections account

TDM will assign the following values to accounts:

e Addsource will be set: APPIT1

* Registration will be set: Internet

Ridematching Coordinators should:

e Update commuter status
* Review and evaluate account for possible additional information

* Update appcode with appropriate code and suffix
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Ridematching Enhancements
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Chat Bot - Introduction/Scoping/Goals

 Makes your website a helpdesk with zero waiting time
* Delivers personalized experience

» Elevates customer service

* Improves engagement

* Helps target a wider audience

* Helps derive business intelligence

Source: chatbotsmagazine.com
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Chat Bot - Options, Options, Options!!!

nle a3t the evolution of chathote

it’'s take a

Evdlhtion” of C;I. cﬁ_atb.ot-

Basic Scripted Intent Recognizer Dialogue Manager Intelligent Advisor Human Advisor
Simplistic chatt + These systems try to g ' » Ability to understand what a - al A
identify parts of speech for -+ Canintegrate gest human is trying to achieve.
each word and how the - - Could advise on better
words relate to each other paths.
Example ] i to extract meaning from a
Request: Show ist of request Example:

nce policies j:;._.;--_‘;‘ Response: Prepares a
comparison table of affordable

all term ins

Example
Request: Show me cheap Response: life term insurance plans along
term plans? f with the payment options and

brochures to download.

Response: Bot will ask the

user the coverage amount Request:
in order to compare the

premiums befor listing out

e Dacnnncsa®
. IpEeee A iR It is advisable to have life insurance at
least till your target retirement date.
Do you want to see premiums for 20
year policies?

In addition, the bot suggests that
the user should consider more
coverage.

Source: Deloitte Analysis
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Chat Bot - Real Applications

eesco ATRT4G T O:57 AM 100% MM eeeco ATAT4G T 10:02 AM 100% MM ®eeco ATAT4GF  10:06 AM 100% M-

< Messages Magic Contact <€ Messages Magic Contact € Messages Magic Contact
Send my girifriend 12 roses by I need to fly to Boston next Friday I need a bunch of bananas, some
fomormow yogurt, toilet paper, paper towels,

1/2 Ib of hamburger meat, and
some beer

Cheapest flight, or most direct?

A local flower shop can have those
delivered tomorrow morning at

9:00 am for $95.12. Ok? By when?

K, | can get you out of the San This afternoon
Jose ﬂ'll'ml't at 11am and into

Boston by 10pm for $351. Ok?

Consider it done. I'l have Instacart deliver those

items from Safeway for $65.27 by

]

3pm today.
Your flight's been booked on m
United Airlines, check your email
for the ticket.
Consider it done.
¥%y Send (O] Send (O] Send
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Chat Bot - Conclusion

[ 3
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Streamlined Registration - Scoping

e Simple registration only requires a username and password

e Graduated program structure requires additional information from
applicants

 How do we balance the process while maintaining data necessary to
operate the program
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Stephen Finafrock

Commuter Operations Specialist IlI

(202) 962-3385 .
sfinafrock@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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