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Ridematching Enhancement

Home Location Alternative Location (daycare)
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Web Chat Customer Support

• Modified scope following December Ridematching Committee
feedback

• Human & bot functionality

• Common questions incorporated with bot functionality

• Password reset

• Re-Registration

• GRH Trip Dispatch

• Direct users to helpful resources
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Streamlined Registration – Scoping

• Simple registration only requires a username and password

• Graduated program structure requires additional information from 
applicants

• How do we balance the process while maintaining data necessary to 
operate the program
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The employer selection process 
will be modified to help limit the 
number of duplicate employers 
entering the TDM System
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Additional information required 
for specific programs will be 
added on an “as-needed” basis.
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