
Impacts of the Sharing 
Economy on Cities



Americans have used some 
type of shared or on-demand 
online service

72%

Source: Pew Research Center
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No
‘one-size-fits-all’ 

approach

Key questions
Officials can ask 

themselves to guide the 
process of developing or 

modifying regulations

Need for data



City leaders support the growth 
of the sharing economy



What do city leaders see as the biggest 
benefits of the sharing economy? 
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What do cities see as the biggest challenges 
surrounding growth of the sharing economy? 

Public 
Safety

Protection 
of current 
companies

Non-compliance 
with current 
standards





Freelance and 
contract workers 
in the U.S.

53 Million



Challenges

=
Opportunities
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