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COMMUTER CONNECTIONS
PROGRAM OBJECTIVES

= Encourage alternatives to SOV commuting

= Reduce vehicle trips and miles

= Reduce traffic congestion and improve
air quality
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INITIATIVES

Ridesharing
Guaranteed Ride Home
‘Pool Rewards
CarpoolNow Mobile App
Bike to Work Day

Employer Recognition Awards
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SHARE OF DRIVE ALONE

SHARE OF COMMUTERS WHO DRIVE ALONE

2001 2004 2007
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ALTERNATIVE MODE USE

ALTERNATIVE MODE COMMUTING
2AM

Leverage US Census to Extrapolate Data
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ALTERNATIVE MODE USE

% ALTERNATIVE MODE COMMUTING

67=

GROWTH

Leverage US Census to Extrapolate Data

odonnellcoMPANY COMMUTER { CONNECTIONS




CURRENT TRENDS

* Uber and Lyft expansion creates Market o
Confusion

UBER
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RIDESHARE APPLICATIONS

Monthly Averages
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MAJOR OPPURTUNITIES

Creative Evolution
Behavior Change Marketing
Micro Media

Regional Collaboration
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A+BC=DE

awareness behavior change delivers
advertising marketing exponential results

brand

For those who are interested in

awareness around the brand'’s offerings.

awareness Mi“lﬂnul“l!!!lnﬂuﬂulw changing their commute, but need

= o of OO OO0 & o @
Eﬁg ﬁ\g/ g) r M'"“"“"IMWI“HIW For those who have not considered an
. . S aln alternate commute; and negd to be
L converted through a stepwise
n n n n n n approach. This represents a greater
2505068606 as segmentofourpopulation, and is the

min"n“mm,nﬁbn“ng path to deeper results.

odonnellcoMPANY COMMUTER { CONNECTIONS




10 BEHAVIOR CHANGE STRATEGIES

© O 6

Connect Identify with the Benefits that
on values brand identity drive decisions

Reverse . Provide
. . Make it easy .
Engineer social social proof
algorithms

odonnellcoOMPANY

O O

Asking Rewarding
for action action

© O

Deliver 1 Second
effectively to buy 3
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TRADITIONAL MEDIA vs MIRCO MEDIA

PANDORA

FRIENDS TO

SHARE THE RIDE

RIDE.
REWARD.
REWARD.||] REPEAT.
REPEAT. e

it 230
;Lf'.:;,::, el ]

REWARDS PROGRAM

@D iHeart:2DIO
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REGIONAL COLLABORATIONS

COMMUTER \y CoNNECTIONS
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Sprmg Umbrella Campalgn

odonnellcCOMPANY




RIDESHARE FY18 MEDIA BUDGET (NET)

Radio $189,448
Podcast $40,000
Pandora $40,001
Streaming Services $8,050
Facebook $4,000

Campaign Live: February 20 - June 30, 2018

odonnellcoMPANY COMMUTER { CONNECTIONS




SPRING CREATIVE

BELONGING

TO COMMUTER CONNECTIONS

HAS ITS g
BENEFITS 8

COMMUTER ) CONNECTIONS |

uuuuu terconnections.org 800.745.RIDE

odonnellcoOMPANY

BELONGING

TO COMMUTER CONNECTIONS

HAS ITS
BENEFITS

Create your FREE
Commuter Connections
account to start
ridesharing and
reduce your stress.

COMMYTER (g CONNEGTIONS

mmmmmm terconnections.org B800.745.RIDE

rideshare
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rideshare

SPRING RIDESHARE RADIO

Flight dates: 2/19, 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

N

930 +*
N
WEMD ~wrre WTUTOP

FREE COUNTRY
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rideshare

SPRING RIDESHARE PODCASTS

Flight dates: 2/19, 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

o capiaL
<| WEATHER P>
= S 5

WAMU 88.5
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rideshare

SPRING RIDESHARE RADIO ADS
:30 English radio spots (1 Male & 1 Female)

{) )
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rideshare

SPRING RIDESHARE PANDORA PANDORA

Flight dates: 2/19, 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

- — . —
Carrier ¥ 2:44 AM -_— Carrier ¥ 2:45 AM _-—
& &

< David Guetta Radio

LONGING BELONGING |
SITS \* HAS ITS
ENEFITS A BENEFITS

D

4 Justin Bieber Radio

One Direction

What Makes You Beautiful E Amor, Amor (feat. Wisin)

Jennifer Lopez

Fas Fat

O & 4H I M O & & I PM
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rideshare

SPRING RIDESHARE STREAMING SERVICES

Flight dates: 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

1171 [TRED YouTube

odonnellcoMpPANY COMMUTER { CONNECTIONS




rideshare

SPRING RIDESHARE STREAMING SERVICES
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rideshare

SPRING RIDESHARE STREAMING SERVICES
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rideshare

SPRING RIDESHARE FB

Flight dates: 2/19, 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

=== Commuter Connections — Commuter Connections
=== March6 - @ = March19 '@

Sign up at Commuter Connections to join trusted professionals just like Commuter Connections mobile app provides commuters in the
yourself who want to share a ride to work. It's free and you'll receive Washington DC metropolitan region access to a range of ridesharing
potential matches for your commute. Ridesharing saves an average options and benefits. Register today for this free service at

$22 a day! Register today for this free service at CommuterConnections.org or 800.745.RIDE. Start experiencing all the
CommuterConnections.org or 800.745.RIDE. Start experiencing all the benefits of belonging!

benefits of belonging!

. BELONGING
BELONGING J ¥ TO COMMUTER CONNECTIONS

TO COMMUTER CONNECTIONS HAS ITS

HAS ITS

BENEFITSc

(J Comment (J comment /> Share

Oldest ~
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rideshare

SPRING WTOP DIGITAL ADS

Flight dates: 2/19, 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

BELONGING

TO COMMUTER CONNECTIONS

HAS ITS
BENEFITS

BELONGING
HAS ITS

BENEFITS . 2 . N BELONGING oA : FEEE}SEI‘WIEES
19 y Hasis . COMMUTER y CONNEETIONS
- BENEFITS A T tarcammsctionsary A00.74SRIDE

FREE SERVIGES

:luum@m“

commuterconnections.org 8O0, 745.RIDE

EEA-.%L‘.?J.!L?W =% = i . B, ¢0 REGISTER OR RENEW
e 2% COMMUTER ( CONNECTIONS 2t

BEN EFITS y S commul terconnec tions.org 800.745.RIDE ! FREE SERVICES
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rideshare

SPRING WTOP NATIVE ARTICLES

Flight dates: 2/19, 3/5, 3/19, 4/2, 4/16, 5/21, 6/4, 6/18

BELONGING FREE SERVICES.
10 CoMMMTER CONNECTIONS

BELONGING
HASITS COMMUTER g CONNECTIONS

COMMUTER { CONNECTIONS'

commuterconnections.org 800.745.RIDE

What can you do with szzlda Home » Council of Governments - Rideshare » Top five ways to...

April 4, 2018239 pm ‘ Top five ways to ease your commute

This content is sponsored by Cc . March 12, 2018 11:19 am f vy 8 +

J g HAS ITS
gAES ﬁTssms % BENEFITS commutercomnectionsory 800.745.R1DC

Commuting in the Washington, DC area can be tough but a great way to get around all that This content i sponsared by
stress is by ridesharing. Ridesharing is defined as two or mare people traveling together in an

automobile or van. Ridesharing has many beneﬂfs that include fuel.cns: savings, HOV lane See our other photo and media galleres The daily commute can be stressful in the Washington, DC Metro Area. Here are five way
access, overall expense saving by minimized driving and more. By ridesharing, you can save N make your drive less stressful and make the ride to work more fun.

an average of $22/day. So what can you do with an extra $22 a day? Here are ten things you

could put that extra cash towards.

See our other photo and media galleries

BELONGING

TO COMMUTER CONNECTIONS

HAS ITS ; BELONGING

BENEFITS , A BELONOINE..

BENEFITS
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rideshare

SPRING RIDESHARE VALUE AD

Added value to Promote I-66 / I-395 ‘Pool Rewards and Flextime Rewards:
:10, :15 & :30 Reads

'POOL REW&RDS

it pays to rideshare

FLeXTIM®

REWARDS PROGRAM
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rideshare

RESULTS TO DATE

IMPRESSIONS

VIEWS IMPRESSIONS

. PAGE VIEWS . ENGAGEMENTS l
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Guaranteed Ride Home
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GRH MEDIA - DC METRO
Radio $166,894
Podcasts $16,000
Pandora $40,001
Streaming Services $7,875
Facebook $4,000
Transit Signs $46,560
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GRH MEDIA - BALTIMORE
Radio $22,993

Facebook
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guaranteed ride home

GRH SPRING CREATIVE

DON'T GET ) DON'T GET

STUCK

GUARANTEED RIDE HOME. GUARANTEED RIDE HOME.
For unexpected iling rgencies & Ill:hdd!‘nrﬂ:-..sl’!:l-dq. Its free! . - . ! :::‘c::::::::::n-n emergencies & unscheduled overtime. Sign up today. Its free!

terconnactions.org 800.745RIDE COMMUTER g CONNECTIONS. COMMUTER 4y CONNECTIONS

odonnellcCOMPANY nunuum@qqmgmus




guaranteed ride home

SPRING GRH RADIO

Flight dates: 2/26, 3/12, 3/26, 4/9, 4/23, 5/28, 6/11, 6/25

=

B
N -

* ~106:9
. WFRE A

FREE COUNTRY ¢ oy WA

((®))
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guaranteed ride home

SPRING GRH BALTIMORE RADIO

Flight dates: 2/26, 3/12, 3/26, 4/9, 4/23, 5/28, 6/11, 6/25

NEWSRADIO
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guaranteed ride home
SPRING GRH PODCAST

Flight dates: 2/26, 3/12, 3/26, 4/9, 4/23, 5/28, 6/11, 6/25

odonnellcCOMPANY cnmuum@qqymmus




guaranteed ride home

SPRING GRH RADIO ADS

:30 English radio spots
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SPRING GRH PANDORA

Flight dates: 2/26, 3/12, 3/26, 4/9, 4/23, 5/28, 6/11, 6/25

1:20 AM

4 Justin Bieber Radio

DON'T GET

mmmmm terconnections.org 800.745.RIDE

Down To Earth (AcousticV

guaranteed ride home

PANDORA

,,’“: ‘. =
':\—' =

A
GUARANTEED RIDE HOME 7|

odonnellCOMPANY

1:19 AM

Glee Cast Radio

DON'T GET |
STUCK"

S

GUARANTEE

B Bats e by =

COMMUTER {y CONNECTIONS

uuuuu terconnections.org 800.745.RIDE

Fat Bottomed Girls

-

1|

COMMUTER ( CONNECTIONS



guaranteed ride home

SPRING GRH STREAMING SERVICES

Flight dates: 3/12, 3/26, 4/9, 4/23, 5/28, 6/11, 6/25

hulu

2 YouTube
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guaranteed ride home

SPRING GRH STREAMING SERVICES

~
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guaranteed ride home

SPRING GRH STREAMING SERVICES
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guaranteed ride home

SPRING GRH FB

Flight dates: 2/26, 3/12, 3/26, 4/9, 4/23, 5/28, 6/11, 6/25

=== Commuter Connections

e = Commuter Connections
—— March14-@&

=== March 26 - @&
Moping at your desk with a miserable cold? Don’t get stuck if you
rideshare! You can get a Guaranteed Ride Home in the case of
unexpected iliness, emergencies or unscheduled overtime. Register
today! Guaranteed Ride Home from Commuter Connections. Free rides
home if you rideshare. Register or renew today at
commuterconnections.org or 800.745.RIDE. Some restrictions apply.

Don‘t Get Stuck at Work...When you rideshare, you can get a
Guaranteed Ride Home in the case of unexpected illness,
emergencies or unscheduled overtime. Guaranteed Ride Home
from Commuter Connections. Free rides home if you rideshare.
Register or renew today at commuterconnections.org or
800.745.RIDE. Some restrictions apply.

DON'T GET DON'T GET
STUCK

GUARANTEED GUARANTEED
: ) RIDE HOME.

o Like () comment /> Share LR oY Like () comment
O©D ass Oldest ~ ©:: 157

5 Shares 2 Shares
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guaranteed ride home

SPRING GRH COMMUTER TRAINS

Flight dates: March 1 - June 30

e
| GUARANTEED RI

emergencies &Y

\
DE HOME.

nscheduled overtime.
il

ay.
.~ signupte .
¥ 5031: cestrictions apply

300.745RI0F

1
\'A L Lina

o G T
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guaranteed ride home

SPRING GRH DONATED SPACE

Flight dates: April - June

DON'T GET

STUCK
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guaranteed ride home

RESULTS TO DATE

IMPRESSIONS

70,000
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Spring 'Pool Rewards _
- - -_— " ‘
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STRATEGY

Maximize impressions

Engage audience

REW&RDS

it pays to rideshare

odonnellCOMPANY

'pool rewards
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FY18 MEDIA BUDGET

WTOP
WTOP.com

Every Door Direct
Pandora

Facebook

Total Paid Media
Value Add

$11,333
$3,000
$2,520
$12,500
$15,500

$44,853
$7,000

‘pool rewards

Campaign Live: Thru Mid-March, Facebook also placed in June.

odonnellCOMPANY

COMMUTER & CONNECTIONS
ASMARTEIR WAY TO wWoRrK




'pool rewards

CREATIVE CONCEPTS

'POOL REWRRDS 'POOL REW®RRDS

sign up st commuterconnections.org slgn up at commuterconnactions.org

odonnellcOMPANY COMMUTER ( CONNECTIONS

orK




'pool rewards

PANDORA

Taylor Swift Radio b

ADVERTISEMENT

RIDE. PANDORA
REWARD.

REPEAT.

Advertisemen t

Your station will be right back... | Why Ads?

odonnellcOMPANY cnmmm@gqy!ggmns*




'pool rewards

SOCIAL MEDIA

- COmmuter Connections = Commuter Connections

Cash in on your commute! Join or start a new carpool, and you can earn up Your rewards are ahead! Just join or start a new carpool, and you can
to $130 or, join a new vanpool and earn $200 a month. Go to earn $130. Go to commuterconnections.org to sign up for a free

commumrconnecuoqs.grg to sign up for a free account, and select 'Pool account, and select ‘Pool Rewards. Some restrictions apply.
Rewards. Some restrictions apply.

ON YOUR_
LYmanIE

'POOL REWRRDS
2ign up st commute rconnections.otg

(J) comment oY Like () Comment £ Share

Chronological =

odonnellCOMPANY




SOCIAL MEDIA

— Commuter Connections
A

'POOL REW&RDS$

It pays to rideshare
sign up at commuterconnections.crg

odonnellCOMPANY

ter Connections

'POOL REW&RDS

it pays to rideshare
sign up at commuterconnections.org

'pool rewards

COMMUTER (& CONNECTIONS'

orK




EVERY DOOR DIRECT MAILER

REPEA

Join or start a new carpool and receive $130 with ‘Pool Rewards.
Plus, carpools with 3 or more occupants on 1-395 can travel TOLL-FREE
and earn an extra $100, for up to $230!"

Just RIDE. REWARD. REPEAT. with Commuter Connections.

'POOL REW®RDS

It pays to rideshare

“Some restrictions apply. sign up at commuterconnections.org

odonnellCOMPANY

% IR

Join or start a new carpool and get paid
by 'Pool Rewards using these easy steps!

1

Create a free account and set up your NEW
carpool at commuterconnections.org,

Sign up for the 'Pool Rewards program within
30 days of forming your new 'pool,

Reap your Rewards! Up to $130 per person
for a carpool, plus if you travel I-395 earn
an extra $100 up to $230%,

“Some restrictions apply.

'pool rewards

'POOL RE}V@&QS
sign up at commutercon::::ﬁons.org

COMMUTER \{ CONNECTIONS

ASMARTERNG WAY 10 WO

800.745.RIDE




'pool rewards

WTOP SPONSORED ARTICLE

NEWS  TRAFFIC  WEATHER  LISTEN Washington's Top News Q

RD REP ; AT. 'POOL REWRRDS

sign up at
commutarcannections org

uncil of Gavernments » Top 5 ways to.

Top 5 ways to keep money in your
pocket in 2018

January 9, 2018 7:40 pm

This content is sponsored

ear, do something good for you and your wallet. You'd be sur
s can help you stockup a
nd weekly,

rly on food, entertainment and travel.

Washington's Top News

'POOL REWRRDS

sign up st commuterconnections.org

'POOL REWRRDS

sign up at commuterconnections.org

Home » Council of Governm » A history of carpooling

A history of carpooling: The early
1900's to now

February 2, 2018 12:24 pm

alm
dured well-beyond its heyday in the late 70's. With t
the Washington, DC Metro area, carpooling is important and essenti iy commuter:
C g 2 group of automobile owners by which each
ner in turn driv others or their children to and from a designated place. But how did

arpooling start and how has it evolved over the years?

odonnellcoMPANY COMMUTER & CONNECTIONS'

orK




'pool rewards

RESULTS TO DATE: PANDORA

IMPRESSIONS

CLICK THRU
CLICKS RATE
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'pool rewards

RESULTS TO DATE: NATIVE ARTICLES

IMPRESSIONS

PAGE VIEWS ENGAGEMENTS

LINK CLICKS
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CarpoolNow Mobile App

™.
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carpoolnow mobile app

CARPOOLNOW MEDIA BUDGET (NET)

Radio $69,653
Print $2,480
Digital $47,722
Out of Home $7,157

odonnellcoMPANY COMMUTER { CONNECTIONS




carpoolnow mobile app

CARPOOLNOW LANDING PAGE

CarpoolNow

« Create dedicated Landing page for @
application carpoolnow.org i

= Direct consumers to site via e
advertisements

Try the CarpoolNow app and connect with commuters
just like you, going your way. It’s free and it saves you

money on every commute.

CarpoolNow is an app you can use anytime to find
and schedule rides.

Download the CarpoolNow app and join thousands

who rideshare whenever they want!

DOWNLOAD THE APP TODAY!

B rree B Bconvenentill B svartr B

On-demand carpooling services, The CarpoolNow app makes CarpoolNow  displays  routes,
connecting drivers offering a ride carpooling convenient for both estimated pick-up times, and

with passengers seeking a ride. passengers and drivers going the confirms pick-up and drop-off

odonnellcoMPANY COMMUTER { CONNECTIONS




carpoolnow mobile app

CARPOOLNOW RADIO

Flight dates: 1/1, 1/8, 1/15, 1/22, 1/29, 2/5, 2/12, 2/19, 2/26

NEWSRADIO

odonnellcoMPANY COMMUTER { CONNECTIONS




carpoolnow mobile app

CARPOOLNOW PRINT

Flight dates: January Publication

Business

For those who Live or Work in Howard County

FREE RIDESHARING ON DEMAND

> Free on-demand ridesharing
> Download the app at carpoolnow.org £ puches
> Rideshare when you want! carpoolnow.org 800.745.RIDE

odonnellcoMpPANY COMMUTER { CONNECTIONS




carpoolnow mobile app

CARPOOLNOW PRINT

Flight dates: February & March Publication

P A O 4‘_\"' E et e PE Ear s 7‘:&...}‘?‘,9‘ e S G o = -)(ﬂ .x 7502 5 oy
- T = - . 1 ; f
T — e R D

For those who Live or Work in Howard County. - ey b 1 For th
A i ose who Live or Work in Howard [uunt‘y

| GETPAID- ; -FREE RIDESHARING

ON DEMAND

> Free on-demand ridesharing @ » Free on-demand ridesharing
» Download the app at carpooinow.arg CarposiNew | » Download the app at carpuq_\nuw.zrg -
carpooinow.org B00.745.RIDE > Rideshare when you want! carpoalnow.org 800.745.RIDE

s Rideshare when you want!
- = J' a&““' I ct\ W -_.u-; -“-\’& 1 -:.-ﬁg-_’;;:i:‘;g WA =

e FERLG s

2. . T 3 XrE

i S e i A

odonnellcoMpPANY COMMUTER { CONNECTIONS




carpoolnow mobile app

CARPOOLNOW DIGITAL

Flight dates: Flight dates: 1/1, 1/8, 1/15, 1/22,1/29, 2/5, 2/12, 2/19, 2/26

10:46 PM

Adele Radio

FREE RIDESHARING

ON DEMAND

Advertisement
Your station will be right back Why Ads?

odonnellcoMpPANY COMMUTER { CONNECTIONS




CARPOOLNOW DIGITAL

Flight dates: January -June; 1 Post per Month

Rideshare Anytime!

If you commute to or from Howard County there’s a great new option to share a
ride. The CarpoolNow app allows you to request a ride or offer one - any time. It's
free to use the app and there's no cost for passengers. Just sign up at
-arpoolnow.org or call 800.745.Ride today! With c g your commute

t got easier. Sponsored by Commuter Connections. Some restrictions apply.

Rideshare anytime for Free!

odonnellcoOMPANY

carpoolnow mobile app

all AT&T = 1:58 PM

Q+ Q. Search

g CarpoolNow, Sponsored

Rideshare Anytime!

If you commute to or from Howard County
there's a great new option to shar... See more

Ri .
ideshare anytime
for Free!
35m ago

Thank l:j Reply

& Steve Wymer, HQ Lead

. o n®

COMMUTER { CONNECTIONS




CARPOOLNOW OUT OF HOME

Flight dates: January - June

.

; ' —
GETPAID B FREE RIDESHARING ,
TO DRIVE! — ON DEMAND |

e

\C.

odonnellcoOMPANY

carpoolnow mobile app

THE MALLII\

COLUMBIA

RIDESHARE
ANYTIME

COMMUTER ( CONNECTIONS




carpoolnow mobile app

CARPOOLNOW RESULTS: PANDORA

IMPRESSIONS

cuicks UK THRy
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carpoolnow mobile app

CARPOOLNOW RESULTS: NEXTDOOR

IMPRESSIONS

CLICK THRU
CLICKS RATE

odonnellcoMPANY COMMUTER ( CONNECTIONS
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bike to work day

BIKE TO WORK DAY

Friday May 18, 2018

STRATEGY

Promote bicycling as a viable
alternative commute mode

Build regional participation

Engage employers and
organizations

>
bike to work day@&(®

odonnellcOMPANY cnmnum@gqyygmnus




bike to work day

PROCLAMATION

P\ S

Signed April 18, 2018. Charles Allen, Transportation Planning
Board; Nicholas Ramfos Transportation Operations Program
Director; and Kristen Frontiera, WABA

odonnellcOMPANY I:llmn_l,l_[m@l;,qglygl_mmlf




bike to work day

BIKE TO WORK DAY 2018 SPONSORS

COMMUTER ( CONNECTIONS WABA

WMNM.‘EA

m akoma Bicycle : e
Qconex SPIKES- 34 RN Blel g

: @ EE
« BICYCLES® ,l F Arlington {7 B
W ¢ )

e Catsernia AiKE s 2 30 Sponsors
Jarmott TORTILLA® DRIDE goDCgo g"ﬁé

e (@ B N i — $59,800 in cash
i Ee {8 COLLEGE of éLAKES am

%7 CARDIOLOGY" OF TRANGPORTATION HOTELS & RESTAURANTS
CRYSTALCITY

Gl ant BIKESGVIENNA

$25,950 in-kind

southwest grilly GREEN BURU HEALTHY SNACKS

recyr QD) [kovron] MSW
Secuitty Tech Germany

@pdw

BICYOLE ADCERRORIES

odonnellcOMPANY cnmuum@qqmgmus




bike to work day

BIKE TO WORK DAY POSTER

BIKE TO gl ot
WORK S et
DAY 2018 == —

FRIDAY MAY 18 =

Bike L

Ardington

COMMUTER ( CONNECTIONS

odonnellCOMPANY




bike to work day

BIKE TO WORK DAY RACK CARD

B l K E TO CORMMBTER gy CONNECTIONS' @ -
WORK
DAY 2018

FRIDAY MAY 18

Registey free at
www . BIKETOWORKMETRODC.org
or call 800.7457433

Pre-Register by May 11
for free T-shirt* and

e
bike raffle! K
@)
FREE FOOD VERAGES and
Ov

LARLL

ICYCLE
PACE| B! .
CRYSTALCITY

*T.shires vaRable 3t pik steps to
firsz 20,000 regisrams.
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bike to work day

BIKE TO WORK DAY OUTDOOR VINYL BANNER

BIKE TO WEST END AT AMERICAN
WORK COLLEGE OF CARDIOLOGY

DAY 201 8 2400 N St, NW Corner %I:‘OI:IJ fméfzzlag:;

FRIDAY MAY 18 G iy @ oone

4
Register at Bik 1—%
BIKETOWORKMETRODC.ORG

or call 800.745.7433 X

® TORTILLA BeTos|

A

bike to work day@fe
2018

odonnellcOMPANY cnmuum@qqymmus




bike to work day

BIKE TO WORK DAY T-SHIRT

—

A

S
odonnellCOMPANY COMMUTER & CONNECTIONS




BIKE TO WORK DAY WEBSITE

BIKE TO
WORK
DAY 2018

FRIDAY MAY 18

EMPLOYER RESOURCES EVENT INFO FIRST TIME RIDER INFO

Registration Begins in March 2018

Pit Stops Commuter Convoys

Event Poster Find a Ride Buddy
PDF of the ¢ Day U & shington A

odonnellCOMPANY

SPONSORS

Sponsors

ASMARTEIR

bike to work day




bike to work day

BIKE TO WORK DAY FACEBOOK

BIKE TO
WORK
DAY 2018

FRIDAY MAY 18

odonnellCOMPANY




bike to work day

BIKE TO WORK DAY TWITTER

BIKE TO
WORK
DAY 2018

FRIDAY MAY 18

. Tweets
Commuter Connections

odonnellcOMPANY I:nlnll_lil_l‘m@_l;,qgl!!j_mnllf




SNAPCHAT BTWD FILTER

$50 per pit stop location

LIS/ /11

O)MNIRIDE

GET THERE SMARTER

W

bike to'work day@REs

odonnellCOMPANY

bike to work day

COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY MEDIA BUDGET (NET)

Radio 35,570
Digital 12,348
Pandora 9,081
Social Media 3,000
Total Paid Media $ 59,999

odonnellcOMPANY cnunum@l;,qy!i_t_mnns




bike to work day

BIKE TO WORK DAY: RADIO STRATEGY

Partner with local radio personalities

Passionate about bicycling and aligned with brand

Leverage radio personality’s social media pages and following
Key Influencer Marketing

Partners:

L

[y

elizabethany [eb] Tv Bai
: aile
: danny rouhier y y Roche
no apologies for what i say on your fav
station. just a fanny pack Host of Grant&Danny Show 10-2 on
wearing 90s freak,World Record holder, 106.7 The Fan, Comic, Dork, Standup
Redskins fan, Mountaineer, &Ellen stalker CcD

Afternoon Personality . Listen Radio DJ. Podcaster. Man of fine beers
locally on 98.7 and nationwide on and leisure. Listen to weekdays
3p-7p and follow and

odonnellcOMPANY cnunum@_qqyggmnns




bike to work day

BIKE TO WORK DAY: RADIO

e 2tweets

100 on-air spots

_ DC’s #1 HIT MUSIC STATION
l'}*,: ellzaheth_any [eb] Folow )

=3

Been doing this every morning but ready for
the official #8TWD2018 this Friday! You too?!
Have you signed up? biketoworkmetrodc.org

#spon
(=

4 0:00/0:10 ¢

odonnellcOMPANY cnmnnm@_qqm_t_mnus




bike to work day

1067

BIKE TO WORK DAY: RADIO

63 Talent Live Read Spots

6 tweets

s danny rouhier €

\'5}}. nyda Follow
1 Blog POSt This Friday I'll be biking to work. Get
involved & do some good for you, the planet

Live Broadcast during BTWD BikeToWe 018

s 2 }
“ l."r.lannyrcn.lhler )

- Follow
S

Friday May 18th, I'm biking to work. Take a

',_,"‘:'_‘5 danny rouhier @ Follow

) I’'m biking to work on Friday, May 18th, and
you should too. Sign up at
) bik day

) danny rouhier &

I am pudgy, old, & out of shape. | am also
biking to work for @Bike Jay on May
18th. If | can do it, anybody can. Sign up to
ride at bik netro ) # 8
#ad

odonnellcoMpPANY COMMUTER ( CONNECTIONS




BIKE TO WORK DAY: RADIO

100 Talent Live Read Spots
1 Instagram Post

1 Tweet

1 Facebook Post

))

odonnellcoMPANY

bike to work day

3,7/
W=

(1 =B Ty Bailey Radio Program is @ celebrating a healthy future on
= arth at @ B\ke to Work Day.

Friday is Bike To Work Day! If you don't have a bike, think about trying a
bike share. For my friends in the #DMV, there will be 100 pit stops with
free food, beverages, fun and giveaways all around the area, both Friday
morning and afternoon! Register now to get a free t-shirt and possibly
win a new bike!

BTWD | Bike To Work Day

On Friday, May 18, 2018 Commuter Connections and the Washington Area
Bicyclist Association invite you to celebrate bicycling as a clean, fun, and
healthy way to get to work. Be one of the first 20,000 to register and attend...

BIKETOWORKMETRODC.ORG

COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY: RADIO

100 Talent Live Read Spots
1 Instagram Post

1 Tweet

1 Facebook Post

rocheonair Next Friday it'll be time to put
g dog and break out one of the
ahs. Why? Because it'll be
kday. You should bike to work as
iketoworkmetrodc.org to

))

odonnellcoMPANY COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY: RADIO VALUE ADD

i Sabrina Cont Commuter Connections.
™

Sabrina Conte with Commuter Connections.
May 14 Paid -

#ad It's been awhile since I've been on a nice bike ride, so I'm borrowing #ad Still time to sign up for for Bike to Work Day on Friday!! Grab a friend
one from my brother and taking the ride into work next Friday for Bike to and tune up that bike for a great event and some great exercise all before
Work Day with Commuter ctions! Still time to sign up and actually the work day even starts!! http vorkmetrodc.org/

ENJOY your ride into work! biketoworkmetrodc.org

BTWD | Bike To Work Day

On Friday, May 18, 2018 Commuter Connections and the Washington Area
Bicyclist Association invite you to celebrate bicycling as a clean, fun, and
healthy way to get to work. Be one of the first 20,000 to register and attend...

BIKET OR

sabeerna «

odonnellcoMPANY




bike to work day

BIKE TO WORK DAY DIGITAL
2 YouTube

Register free at ' m‘"“\%
BIKETOWORKMETRODC.ORG .
800.745.7433 / #BTWD2018 bike to work day

odonnellcoMPANY COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY DIGITAL

WORK

S BIKE TO

Register free at WO R K
www.BIKETOWORKMETRODC.org

T-shirts availal 'elol e first

FREE FOOD, BEVERAGES and

FRIDAY MAY 18

Register free at
BIKETOWORKMETRODC.ORG
800.745.7433

#BTWD2018

BIKE TO WORK DAY
FRIDAY MAY 18, 2018

Register free at BIKETOWORKMETRODC.ORG * 800.745.7433 * #BTWD2018

odonnellcoMPANY COMMUTER ( CONNECTIONS




BIKE TO WORK DAY DIGITAL

BIKE TO WORK DAY
FRIDAY MAY 18, 2018
Register free at BIKETOWORKMETRODC.ORG * 800.745,7433 * aBTWD2018

SPONSORED CONTENT
» Sponsorec t » 10 health facts to...

10 health facts to know if you're biking
to work

May 4, 2018 5:18 pm f v RS +

This content is sponsored by Commuter Connections- Bike to Work Day

A recent study found that people who biked to work were happier than people who drove to
work everyday. Not only does it make you happier but biking to work will also improve your
health. Here are ten health facts to know if you are biking to work.

odonnellcoMPANY

bike to work day

BIKE TO
WORK
DAY 2018

FRIDAY MAY 18
Register free at

www.BIKETOWORKMETRODC.org
or call 800.745.7433

Teahirts available to the first
20,000 wha register and attend.

COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY PANDORA

5:30 PM

Amy Grant Radio

ADVERTISEMENT

BIKE TO

DAYZ0E PANDORA

FRIDAY MAY 18

Register free at

BIKETOWORKMETRODC.ORG

800.745.7433 to work )
#BTWD2018 2018

Advertisement
Your station will be right back... [ Why Ads?

0l

odonnellcoMpPANY COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY SOCIAL MEDIA

Bike to Work Day ., Bike to Work Day
With 100 pit stops te choose from, you and your friends can enjoy this
free and exciting event! Register today for Bike to Work Day on Friday

g or call 800.745.7433!

= L
BIKE TO WORK DAY
FRIDAY MAY 18

W_B1KE TOWORKMETRO

A

Comment ¥ C o ke _J Comment

odonnellcoMPANY COMMUTER ( CONNECTIONS




bike to work day

BIKE TO WORK DAY SOCIAL MEDIA

Commuter Connections @Bik ay -+ May 11 Commuter Connections @BikeToWorkDay - 2
Get geared up for Bike to Work Day, Frlday Ma,r 18 h! Grab your bike and £ Invite your cycling friends to join you on Bike to Work Day, Friday May 18th.
org or call 800.745.7433 for free! Hurry, before it's too late! Register a 3 org or call
800.745.7433. #BT\ S

BIKE TO WORK DAY 2018 LAST CHANCE
FRIDAYMAY'B TO REGISTERI Iu!-ttn»mkt!!)

Register now at WWW.BIKETOWORKMETRODC.0RG 18 g 2018

odonnellcoMPANY COMMUTER ( CONNECTIONS




BIKE TO WORK DAY: VALUE ADD

WTOP Interview Part 1. ‘ >)>

WTOP Interview Part 2: ‘ ))>

Nextdoor Posts:
 Targeted 42 neighborhoods

* Estimated 7,300 impressions

odonnellcoMPANY

COMMUTER ( CONNECTIONS




bike to work day

EVENT: MAY 18, 2018

odonnellcOMPANY cnmuum@qqymmus




bike to work day

EVENT: MAY 18, 2018

odonnellcOMPANY cnmunm@gqug_gnuns




WAY TO WORK

bike to work day

ASMARTEIR

-
:
E
z

MAY 18, 2018

EVENT
odonnellcCOMPANY




bike to work day

EVENT: MAY 18, 2018

G ki LR

Charles C

odonnellcOMPANY cnmnum@gqyygmnus




bike to work day

RESULTS

BTWD REGISTRATION RESULTS

odonnellcOMPANY nnmnum@_gqyy;_t_:nnns"




RESULTS

100

00
Q000
Q000
Q000
000

PIT STOP LOCATIONS

odonnellCOMPANY

FY2006 FY2018
PARTICIPATION

bike to work day

422

INCREASE

$16,200

2007 2018

SPONSORSHIP DOLLARS

A IHAIYIWAT TO wWoRrKk




IMPRESSIONS bike to work day

RESULTS

PAGE VIEWS ENGAGEMENTS

IMPRESSIONS IMPRESSIONS

LINK CLICKS

CLICK THRU CLICK THRU
CLICKS RATE CLICKS . RATE

odonnellcOMPANY ennuum@_gqym:mus




MPLOYER
ECOGNITION
WARDS

Employer Recognition Awards

odonnellcOMPANY cuu,m@,ymn




employer recognition awards 2018

2018 EMPLOYER RECOGNITION AWARDS
STRATEGY

Recognize employers who deliver outstanding and measurable
commuter benefits and/or telework programs

Newsletter
Website

Print ad
Earned media
Social media

Help winners leverage recognition
Employer winner Kit

Employer Awards Strategy

* Allow for organizations who share brand values to align with
Commuter Connections

odonnellCOMPANY




INVITATION

COMMUTER () CONNECTIONS

Metropolitan Washington Council of Governments
777 N. Capitol Street, NE, Suite 300
Washington, DC 20002-4290

MPLOYER
ECOGNITION
WARDS

odonnellcOMPANY

PRESORTED
FIRST CLASS
US. POSTAGE
PAID
Permit No. 9770
‘Washington D.C.

employer recognition awards 2018

20 EMPLOYER
RECOGNITION
18A WARDS

TUESDAY, JUNE 26, 2018
THE NATIONAL PRESS CLUB

529 14th St. NW, Washington, DC 20045
Corner of 14th & F Sts., 13th Floor Ballroom

Metrorail to Metro Center, exit onto 13th St

RSVP www.commuterconnections.org/rsvp
m. - 8:30 a.m. Check-in/Coffee Tea Reception by JUNE 15, 2018. For questions contact
30 a.m. - 10:00 a.m. Bre: and Ceremony  bbrown@mwcog.org, 202.962.3327.

tropolitan Washington Council of
rnments’ National Capital Region
Transportation Planning Board

COMMUTER (/ CONNECTIONS




employer recognition awards 2018

PROGRAM BOOKLET

odonnellcOMPANY ennnum@qqym_:mus




employer recognition awards 2018

PODIUM SIGN

JUNE 26, 2018
THE NATIONAL PRESS CLUB

THE METROPOLITAN WASHINGTON
COUNCIL OF GOVERNMENTS

PLOYER
ECOGNITION COMMUTER  CONNECTIONS
WARDS

odonnellcOMPANY ennnum@qqym_:mus




Newsletter
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newsletter

OBJECTIVES & STRATEGY

Build loyalty and brand awareness
Report on relevant TDM news

Promote Commuter Connections services and special events

Print Publication and E-Newsletter reaches
 Employer Transportation Coordinators
 Committee members
* Other TDM stakeholders

* Federal ETC’s (w/insert)

odonnellcoOMPANY GIIMM_I,I_T‘;,I!WI;'II,!I!E_(_:HIIHS'




newsletter

PRINT

2 ke 77 g T WHAT'S INSIDE | 2 ESSEaian e

— 2o ETC UPDATES

FEDERAL ELECTION COMMISSION GOES PAPERLESS

TELEWORKING GROWTH AND COWORKING CENTERS

Commutar Connec tiors 201 & Stats of the Commuts (500
2 trennl survey of Washington. DL regon commutery showsd
that nearty 3 thed of arss emplayees are takng advantage of
Opportunt an to work remotsly In 2004, 118,000 arsa
commuters (11%) tokaw orted, wtech grow tremendously to
887,000 commuters (12W telewortng as reported m the
2014 survey

2004 2007 | 2010 | 2013 | 2016

et ot e

As part of the SOC survey, teleworkers wers askad # they

did 30 under 3 formal program. o trough an mformal
arrargement with a wpervaor Mars than haif (% &) s they
ttowarkad uder 3 formal arr angement, whis L3% &d 10 uruder
an rhormsl a1 gemere we ther wgmry o The represerts
a contirusd shift from 2004, when anly 12% of tekeworkers had
2 torms ag sement

Most toleworiers work from 3 home ko ston, wheile some wort
at 3 difforent remots oc aton, deser to home than ther usual
ommuts dritarcs to the of frs Thess other remots ko atons.
could be 4 satelits off ca. r ary/commundy conter, telowork
conter, or oo wortmg corter The SOC survey Faund that the
average destance trsveind © the Washngton, O reguon to ush
It stiors out uds the home & st dver b mdes

Arother graw g wend i the regon are (o workeg centers
or co working spaces. (o workng has emerged to adiress the
e of whes collar smployees, toth corporats srd seif e
oy w ho wort remotel and do s among peers. withe an
offcs type settirg

Currently. thers are over a dar en co working conters already in
the Destrict of Cobumbea, Maryland. and Virgma A burgeoning

ndustry, mors sxpanmon = coming to the ares n 2018 There

75 avan niches withen the co-worting spacs mdustry ; some of

the e conters are Laloreg themas e ckawely to worting
women, whis others inchude chid dayc ars services.

Ore such femade-facused co-working space located n the
Frmndshep Heghts neghbiorhacd withen the Ontrat o Hera Hub
This rternat onal company fashons taalf o2 2 shared, flaible
work s mesting acs whers enTSprEnesal women Can
roats and colabor sts m 3 profemsanal products s e
srwwonment. Her s Hub provides memésrs with conrectons to
bumness @ perts. acrems 1o educatons workshapa. and vabiity
w ithe, the comemniy

The Federal Election Commasion (FEC) is an independert
requistory agency which administers and enforces federal law,
cower g financing, restrctson. and prbiic desclosure of funds
rassed and spert to nfluence presdertial vice presdertial.
and congresssonal campaigrs.

In March, FEL compieted a relocation of ther entire agency,
(onmesting of 150 empioy ees, from Metro Center to Mokl
(North of Massschusetts verue) m W ashingten, DC. In light
of the move, FiL trarsdtioned #s commuter benefits program
registration fram a paper-based process, to an electronic
wystem. Two-thirds (66%) of FiC employees are now actvely
using the commuter benefits program.

W ah the adoption of the availble trchriokogy proveded by our
inter-agency partners at the US. Department of Transportation
(USDOT), and support of FEC senior leadershap, me implemented
a0t of change here in a short period of beme, which will have
aubstartial long lasting mpact n beth the ervrormerne and
our overall oper ating budget’, sasd Derrick Allen, Director Office
of Human Resources.

USDOT was mpressed at the mpedtious fashion n which

FiL took ther transt benefts program enfine from when they
began With the new program implemertation, FEC saved more

than $100,000 n averall

costs between October

2017 and March 2018, “Dur

new process has oreated

a faster wrnaround time

for trarmit benefit subsidy
transactsons, and has gwen

our office the abiliy

track the use of fare medis

sues more efficently snd

cost effectively; and the ease of use is noticeable”, said Fran
Sarves, Human Resources Specialist

At the heart of the success i communecation, training,

and assistance. FECy Human Resources and [nformation
Technology departments offered emplay ees both group
hased and ndeidusis rd hands o0 traneg Partnerng weh
the Administrative Services Onmon, FEC hosted multple
Comemter bxpos with ares trarmportation partrers such as the
Metropalitan Washington Council of Govermmmerns’ Commmuter
Connections program, W ashngton Area Metropalitan Transt
Authory (Metrol, Viginia Railway Egr ms (VRE), Destrct
Department of Transportation (goDCge), and mare. Skype

Spring 2018 Newsletter and Federal ETC Insert
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E-NEWSLETTER
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TELEWORKING GROWTH AND
WORKING CENTERS

166 EXPRESS LANES - FASTER
AND MORE RELIAELE

PARKING FEE CHANGES AT
METRORAIL
Ne when

ASMARTEIR
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LOOKING AHEAD

Review Research, Trends, and Prior Campaign Results July 2018

Draft Marketing Communications Plan July 2018
Regional TDM Marketing Group Feedback via SharePoint Aug 2018
Conceptual Approaches at Regional TDM Mktg Mtg Sep 2018
Feedback: State Funding Agencies & Mktg Workgroup Oct 2017

Refine, Develop and Finalize Nov 2018
Media Selection Dec 2018
Production and Distribution to Media Jan 2019
New FY18 Creative Campaign Goes Live Feb 2019
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