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State of the Platforms

= Concrete platforms have been
exposed to weather and de-icing
agents for decades

= Platforms built 35-40 years ago are "“"‘“""*

now deteriorating o |
= Necessary for safety and L
accessibility

= 17 platforms have been repaired
over the last 3 years

= The projectis now in its final phase
and will reconstruct platforms at
New Carrollton, Landover and
Cheverly

2 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY M




Customer Experience Improvements

Improved lighting

= New LED lighting to
increase brightness
and reduce energy
consumyption and
maintenance costs

= | ED-illuminated
stair handrails

Upgraded

platform shelters

= New stainless-steel
platform shelters

= 55-inch digital
displays replace
static maps and
have the capability to
display service alerts
and emergency
information

= USB charging ports

Slip-resistant tile

= New tiles throughout
the station, on
platforms and inside
mezzanines

= The tiles are
produced through
a process called
wire-cutting, which
provides better
traction in wet
conditions

New Passenger

Information

Displays (PIDS)

® 55-inch digital
screens

= Train arrival times
will always be visible
and service alerts
will scroll along the
bottom

= Twice as many
screens on each
platform

ity

Clearer speakers for
important announcements

Improved service
information

Larger, easier to
see screens

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
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Customer Impacts*®

* Prior to the station closures, customers will experience:

@Weekend shutdowns (Between Stadium-Armory & New Carrollton)
—May 7 & 8
—May 14 & 15

@ Parking impacts
A\ Pedestrian detours
® Bus stop relocations

= Crews will be working 24/7 to complete this work as quickly and
efficiently as possible.

*More information about customer impacts will be shared in spring 2022 M
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http://wmata.com/weekend

o
& Parking Impacts*

= Allimpacts will continue through February 2022. VS S S S S SS7
Landover
. New Carrollton Platform Improvement Project
o West KiSS & R|de Lot will Close Partial Park & Ride Lot Closure
| |
e Customers should use the East Kiss & Ride Lot Approximately 675 spacss (about 25% of the of will bs cossd.
u L an d O V e r 21%0[;22%2; ?(:rs It(r)::r::::;‘ses ?nd ;rafﬁc/pedesdlrflalr: delo”urs. fo{r’ your
° 2 5% Of th e P ark & RI de Lot I S Closed ??ey'llﬁ'revseﬁ?éfi'{l,v"vféki?eZZZSc';ﬂiﬁf’ﬁiﬁ3'&2&2“3333%2%?%
=  Cheverly

e 75% of the Park & Ride Lot is closed
= Deanwood

 50% of the Park & Ride Lot will close April 11
= Minnesota Ave

 50% of the Kiss & Ride Lot is closed VPSS
e The entire Kiss & Ride Lot will close on May 27

 Customers should use the temporary pick up and drop off area along Minnesota Ave NE

1 wmata.com/platforms
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*Dates and impacts are tentative and subject to change M


https://wmata.com/service/status/details/new-carrollton-station-park-and-ride-lot-closures.cfm
https://www.wmata.com/service/status/details/landover-station-park-and-ride-lot-closures.cfm
https://wmata.com/service/status/details/cheverly-station-park-and-ride-lot-closures.cfm
https://www.wmata.com/service/status/details/deanwood-station-park-and-ride-lot-closures.cfm
https://wmata.com/service/status/details/Minnesota-ave-station-park-and-ride-lot-closures.cfm

= Rail Service Information
. SerVice between Vienna and OStationclosed ‘ostationopen ‘@Transierstatinn ‘

6

6R Station Closures — May 28-September 5

= Stations Closing

. Station Closures Map

Effective: May 28 — September 5, 2022 .

NeW CarrO”ton 0 New Carrollton
LandOveI’ 0 O Landover
Cheverly
Cheverly G G Deanwood
Minnesota Ave
Deanwood*
Minnesota Ave*

Mo 8k senvice east of Stadum-Amory

Stadium-Armory

*These stations will be closed for installation of customer experience improvements only
WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY



©R () Free Shuttle Bus Service

Effective: May 28 — September 5, 2022

New Carrollton
LOCAL SERVICE

Local Shuttle

Between New Carrollton, Landover, Cheverly, Deanwood,
Minnesota Ave & Stadium-Armory

Landover
Cheverly

Deanwood

Minnesota Ave
EXPRESS SERVICE

Limited stops at New Carrollton, Landover & Stadium-Armory

% %, . o, %
Express 2| %, Ty, e, o, &
®,
Limited stops at Deanwood, Minnesota Ave & Stadium-Armory ”>~ (% /49 %’7,9
% ’%, G/@ Kt o%
% o
% £y
O Station closed ‘ o Station open | @Transfer station No @R service east of Stadium-Armory

ADA shuttles available upon request between impacted stations

7 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY M



Project Information: wmata.com/platforms

* Project overview

= Service iImpacts

= Alternative travel options

» Shuttle maps & frequencies

* Links to regional partner sites
* Project updates (blog)

= Sign up submission form

— R
8 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY M



o
Sign Up For Updates

1.Navigate to

Platform Improvement Project

Metro's Platform Improvement Project

Sign up for email updates 1o get the Latest on the Platiorm

wmata.com/platforms e
2.0n the homepage click S

the icon on the top right I p—

. il A e it

T ” o s e

Project Details Praject Updates Sign Up for Updates SR Sl I N ot o4 oGt 4 Magoc A ke g da

* > o [ ¥

Mo dos Ao y medio

3.En Nam maill d el
Gere e 8t Sigi et G ta Lk
Narasga: Muamva Gareotton, Livydaver, Chverty, Deamwood ¥ Minesot Avm

.Enter name, emall, an —

why they would like to —

I'm ievlerested in receiving updates because

receive updates s

Bwerk for n imnsportalion agency [Trabaj par una sgencin do
tranapons)

. “ - ” werk for tha local govermement (Trabaio pars el gobieena local)
IC l I m I o o  focal i o ewsgape (Tabaio para ko da
. comunicactn o un pertdics local)

Other
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http://wmata.com/platforms
https://forms.office.com/Pages/ResponsePage.aspx?id=9DZYrXQNzUODxX5p6qZ5Fc9eHRvPh2lOk4XCUU8C3khUNU5PVk82SjQyTVRGQjhGQktFODBaVkRNMC4u

Questions & Feedback

Charlie Scott Morgan Bassford
cscott@wmata.com mbassford@wmata.com
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