MOBILE APPLICATIONS UPDATE

Recent changes to the Commuter Connections
Mobile App and incenTrip

Dan Sheehan
Transportation Program Operations Manager

Ridematching Committee
June 20, 2023
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CC Mobile - Completed Enhancements

Version 3.2.2

Biometric login

Design updates

Ridematching Ul

Commute Calendar
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CC Mobile - Biometric Login
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CC Mobile - Ridematching

* Ridematching uses
pre-populated home
and work address

* Choose from
standard locations,
such as landmarks
and Park & Rides,
or custom
locations entered
on Desktop
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Start Address

Grottoes Dr & Gloucester Pkwy, Loud...
Start Radius

5

End Address

777 North Capitol St Ne, Washington, ...
End Radius

3

Start Time

End Time

Flexibility

Cancel

60
Find A Ridematch

Qtart Addra

(LANDMARK)

20 Mass Ave Nw, Washington,
Dc 20001 (LANDMARK)

, Washington, Dc 20001
(LANDMARK)

Lot Located Across The Street
From The Church At 43454
Crossroads Drive, Ashburn),
Grottoes Dr & Gloucester Pkwy,
Loudoun, Va (PARK&RIDE)

Across From The Visitor Center
Next To The Stone House Along
Waxpool Road, Loudoun, Va
(PARK&RIDE)

20360 Savin Hill Dr, Ashburn, Va
20147, Loudoun, Va
(PARK&RIDE)

21020 Atlantic Blvd, Sterling, Va,
20166, Loudoun, Va
(PARK&RIDE)

First St Ne & Massachusetts Ave
Ne, District Of Columbia, Dc
(PARK & R |[Tr————
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CC Mobile - Ridematching

* Ridematching results
are toggleable between
map or list view
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CC Mobile - Ridematching
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* Ridematching results T
can be contacted e
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CC Mobile - Commute Calendar

* Fixed access in bottom
menu

* Aesthetic update
* API speeds queries

e Groundwork for
“toast” notifications
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Edit Commute Log

Commute Log Calendar

Tap a date in the calendar below to log trips for that 6/14/2023
date
Trip 1: Home To Work
LEG 1
Sun Mon Tue Wed Thu Fri Sat Home Work
1 2 3
Transit 10
4 5 6 7 8 9 10 Trip 2: Work To Home
Add Add Add Add Add Add Add
LEG 1
" 12 13 14 15 16 17 Home Work
Add  Add  Add  Add 10
Transit

Clear Log

25 26 27 28 29 30

Dashboard Find Ridematches Log Commute
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CC Mobile - Pending Enhancements

* GRH Trip Request
* Ridematching preference updates
* Program Enroliment: Ridematching, GRH, Flextime Rewards
* Notifications
e “Push” and “Toast”
* Help features

* FAQ and tutorials

1zCOMMUTER
CONNECTIUNs@ Agenda Item 6: Mobile Applications Update

8
A SMARTER WAY TO WORK June 20, 2023




incenTrip - Employer Rewards Program

 ATCMTD Project Deliverable (Task F)

* Develop a new “Employer Rewards Program” that allows employers to
create and deploy customized TDM programs

* Employers conduct basic program administration through special
ETC permissions in the TDM System

* “Employer Challenges” and Employer Rewards Store

 Employees earn points by completing Employer Challenges;
redeem at the Employer Rewards Store

* Overlayed on top of existing public incentive programs

» Desired Outcome: Employers encourage employees to explore new
sustainable travel modes
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incenTrip - Employer Rewards Program

al s @)

Employer Rewards Program Employer Challenge Employer Rewards

You have 0 points

BIKE TO WORK .
06/01/2023 - 06/30/2023 Active Rewards
High Five 150 >
Complete one (1) bike commute during June 1left points

1-22, 2023 to earn 50 Employer Reward
Program points.

Achieved Finished  Earned Eligible Mode: Bike
Challenges Trips Points

o o o

You can only achieve this challenge once.

@® 50 points

Active Challenges
ACCEPT CHALLENGE
Bike to Work +50
O 06/01/2023 - 06/30/2023 O] points

FINISHED TRIPS REDEMPTION HISTORY

Pool to Work
06/01/2023 - 06/30/2023 [ )

+50 No finished trips yet No redemptions yet

points

Walk to Work +50
O 06/01/2023 - 06/30/2023 (] points
{1 Qo e S Qa e m o e
ﬁ as o as fan ﬁ as o as P9 ﬁ as 0 [T aa

Programs Programs Programs
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incenTrip - Employer Rewards Program

incenTrip Employer Program Home

Emplaoyer ID: 1600310

Employer Narme: INCENTRIP TESTING 05053

This employer is currently enrclled in the incenTrip Employer Program.

There are no pending redemptions Process Redemptions

Date enrolled: 2023-06-12

Description: Description Goes Here

Name Description Eligibility | Employees | Dates

Bike to Work Complete one (1] bike commute 17 Bike 2i0 2023-

[EDIT] during June 1-22, 2023 to earn 50 06-01
Employer Reward Program points. to

2023-

06-30

Pool to Wark Complete one (1) carpoal or i 2i0 2023-

[EDIT] vanpool commute during June 1- Rideshare 06-01
22, 2023 to earn 50 Employer o

Reward Program points. 2023-

06-30

Walk o Work Complete one (1) walk commute T/ Walk 2/0 2023-

[EDIT] during June 1-22, 2023 to earn 50 06-01
Employer Reward Program points. to

2023-

06-30
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Dan Sheehan

Manager, Transportation Program Ops.
(202) 962-3287
dsheehan@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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