


District of Columbia's Recycling Mandate and Enforcement

Since 1989, the District has mandated all businesses, 
including offices, schools, apartment buildings, and churches, 
as well as residential homes, to separate trash from recyclable 
materials.

Commitment to Sustainability
•This regulation reflects the District's longstanding 
commitment to environmental stewardship and sustainable 
practices.

Enforcement of Regulations
•Enforcement mechanisms ensure compliance across 
sectors, reinforcing the importance of separating trash and 
recyclables.

Focus of Presentation
•Explore the evolution of these regulations, enforcement 
efforts, and their pivotal role in achieving the District's zero 
waste goals.





The Zero Waste Omnibus Amendment Act of 2020 passed by the D.C. Council in late 2020, includes several ambitious requirements for 
the Department of Public Works Office of Waste Diversion

1.Source Separation Plans for Large Commercial Entities (§ 8-1031.04(b)(1)):
 The Act mandates that large commercial entities have source separation plans in place by January 1, 2022. These entities include 

multi-family dwellings with 80 or more units, commercial buildings with 10 or more units, and businesses or nonprofit 
organizations with 101 or more employees. They are required to submit a Source Separation Plan , updated annually, outlining the 
steps the property owner will take to comply with recycling requirements.

2.Source Separation Training and Outreach Programs (§ 8-1031.03(f)(1)):
 By January 1, 2022, DPW was required to develop training and outreach programs for janitorial staff and property managers. 

Training materials, including fliers, checklists, and instructional videos, were published and are available on the Zero Waste DC 
website. These materials are distributed upon request and proactively during on-site visits and community engagement events by 
Recycling Outreach Specialists. Specialists are also available to conduct in-person or online training sessions.

3.Solid Waste Collections Reporting (§ 8-1031.05):
 The Act requires solid waste collections reporting from haulers using District transfer facilities. All registered haulers must report 

the required information through the Solid Waste Collectors Registration and Reporting System. Enforcement of this requirement 
is managed by the Solid Waste Education and Enforcement Program (SWEEP).

4.Surcharge on Contaminated Recycling Loads (§ 8-1031.11):
 The Act mandates a surcharge on the disposal of contaminated recycling loads at transfer facilities. Although inspections of 

recycling loads began following the implementation of the Zero Waste Omnibus Act, pandemic-related staffing shortages led to 
the reassignment of inspection staff and a temporary halt to inspections. In May 2023, the Office of Waste Diversion re-staffed 
seven solid waste monitor worker positions to screen incoming recycling loads for contamination at the Fort Totten Transfer 
Station.



Commerical Recycling Outreach
Background:
• Because DPW only services single-family households, 

OWD hasn’t been directly involved in multi-family or 
commercial recycling outreach.

Status:
• In September 2023, OWD hired 6 Recycling Outreach 

Specialists to play a key role in increasing waste diversion 
by developing and distributing education and outreach 
materials.

• Multi-Family Zero Waste Guide was mailed to 700 large 
multi-family properties with 80+ units. This guide was 
originally published in 2021 and has been slightly 
updated to include the new Source Separation Plan 
requirements for large multi-family buildings (modeled 
after similar required forms in Montgomery County, 
Prince George’s County, and Arlington County) and 
battery disposal ban information. 

Key Stats:
• Estimated 200,000+ multi-family households and 

800,000+ employees in the District.

RECYCLING RIGHT



OWD recently hired six new Recycling 
Outreach Specialists onto our team 
whose job is to do proactive outreach to 
multi-family buildings to help property 
managers understand their obligations 
regarding recycling requirements. They’ve 
been doing site visits where they assess if 
the building is compliant with recycling 
laws and, if not, help them understand 
how to come into compliance so they 
won’t be fined. Their current portfolio is 
focused on multi-family dwellings with 80 
or more units. 

Starting on January 1, 2024, a new 
recycling requirement went into place per 
the passage of the Zero Waste Omnibus 
Amendment Act of 2020. Multi-family 
dwellings with 80 or more units must 
submit an annual source separation 
plan to the Department of Public Works 
(DPW) outlining steps the property 
owner will take to implement compliant 
recycling programs. Source separation 
plans were due April 1, 2024. 



Map of Multi-family dwellings with 80 + units 

As per the requirements of D.C. Code § 8–1031.04 
we started with 80+ multi-family residential 
buildings .

There are 689 buildings which we split among each 
of the six ROSs. 

Ward 80+ Unit Building Count

1 105

2 189

3 102

4 29

5 61

6 149

7 21

8 42



Supporting Multi-Family Recycling in the District
DPW is dedicated to assisting multifamily properties in adapting to new regulations 
and establishing successful recycling programs. To facilitate this, DPW has 
launched a comprehensive Multi-Family Recycling Toolkit available online at 
zerowaste.dc.gov/resources-multi-family.

Multi-Family Recycling Toolkit
The toolkit includes the "Multi-Family Zero Waste Guide," which serves as a central 
resource for understanding all recycling and trash requirements for multifamily 
buildings. Developed with support from TRP funding, this guide encompasses case 
studies and best practices to aid property managers, janitorial staff, and residents 
in achieving compliance and sustainability goals.

Additional Resources and Support
In addition to the Zero Waste Multi-Family Guide, the toolkit offers specialized 
resources on topics such as hauling for multi-family buildings and training tools for 
property managers, janitorial staff, and residents. These resources are designed to 
streamline the implementation of recycling programs and ensure adherence to 
District regulations.

Furthermore, our team of Recycling Outreach Specialists is available to collaborate 
with multifamily and commercial buildings, assisting them in the submission of 
their required source separation plans. This proactive outreach aims to foster 
compliance and maximize participation in the District’s recycling initiatives.

By providing comprehensive tools and personalized support, DPW aims to 
empower multifamily properties in the District to effectively manage waste and 
contribute to the city’s zero waste objectives. For more information and access to 
the Multi-Family Recycling Toolkit, visit zerowaste.dc.gov/resources-multi-family.



Multi-Family Recycling Toolkit
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To access the complete Multi-Family Recycling Toolkit 
and Multi-Family Zero Waste Guide, visit: 
zerowaste.dc.gov/page/resources-multi-family 

Presenter Notes
Presentation Notes

Zero Waste DC provides resources that can help you comply with the signage and outreach requirements for multi-family buildings, including signs that can be posted in collection areas and flyers that can be used to educate residents about your recycling program upon move-in. Find resources at zerowaste.dc.gov/ page/resources-multi-family



Solid Waste Registration & Reporting
Background:
• Re-launched in 2018, this program requires all 

Solid Waste Collectors operating in DC to register 
with and report to OWD.

Status:
• Solid Waste Collectors are required to register by 

February 1 each calendar year and report your 
tonnages for the previous calendar year by 
February 1.

• OWD is working to improve compliance with 
reporting requirements to improve collection of 
citywide data. 

Key Stats:
• As of February 2023, there are 126 approved Solid 

Waste Collectors (both registered and reported)



The Impact of the Solid Waste Collectors Registration and Reporting Program

Program Overview The Solid Waste Collectors Registration and Reporting Program is a critical initiative in the District of Columbia 
aimed at monitoring and regulating the activities of solid waste collectors. Mandated by DC Official Code § 8-1031.05 and § 8-
1031.06, this program requires all solid waste collectors operating within the District to annually register and report to the Office of 
Waste Diversion (OWD) in the Department of Public Works.

Importance of the Program This program plays a pivotal role in enabling OWD to produce the Annual Solid Waste Diversion Report 
for the District. This report includes crucial metrics such as residential and citywide waste diversion rates, essential for monitoring and 
improving the city’s environmental sustainability efforts. However, challenges persist as many commercial waste collectors operate 
without proper registration and reporting, hindering accurate tracking of the citywide waste stream.

Registration and Reporting Requirements Businesses, non-profits, and government entities involved in garbage, refuse, or waste 
transportation must register with OWD. After registration, solid waste collectors are obligated to report annual solid waste and 
recycling tonnages, diverted materials, and facility usage by February 1 each year. The Solid Waste Collectors Registration and 
Reporting System facilitates data tracking and management, designating approved status to compliant collectors. In FY 2023, there 
were 133 approved solid waste collectors, reflecting a 12.71% increase from the previous year.

Enforcement and Compliance In 2023, OWD issued a total of 108 warnings to non-compliant solid waste collectors. Subsequently, 
SWEEP issued 58 violations to 29 companies for failure to comply with program regulations. These enforcement actions underscore 
the program’s commitment to ensuring adherence and accountability among waste collectors operating in the District.

The Solid Waste Collectors Registration and Reporting Program is indispensable for the District’s ability to effectively monitor and 
regulate waste collection activities. By enforcing compliance and improving data accuracy, the program supports the city’s waste 
diversion goals and promotes environmental sustainability across the District of Columbia.



Details:
•All solid waste collectors in the District of Columbia must register and report annually to the Office of Waste Diversion, 
Department of Public Works.
•Mandated by DC Official Code § 8-1031.05 and § 8-1031.06, with final rulemaking on December 22nd, 2017.

Registration and Reporting Requirements:
•Registration Deadline: February 1 each year.
•Reporting: By February 1, solid waste collectors report tonnages from the previous calendar year.
•Annual Reporting Cycle: Begins January 1st; covers solid waste and recycling data for the preceding calendar year.

Enforcement Process:
•Identification of non-compliant collectors:

• Solid waste collectors failing to register.
• Solid waste collectors failing to report tonnage data.

•Coordination with SWEEP and OAH to issue notices of violations for non-compliance.

Solid Waste Collectors Decals:
•Approved collectors receive welcome letters and vehicle decals for each registered vehicle.

Approved Solid Waste Collectors List:
•Once registration and reporting conclude, DPW's Office of Waste Diversion publishes a list of approved solid waste 
collectors.

Solid Waste Collector Registration and Reporting 



Addressing Unreported Tons of Solid: In developing 
the CY18-22 Solid Waste Diversion Report, the Office 
of Waste Diversion (OWD) estimated that 33 percent 
of citywide solid waste went unreported between 
2019 and 2022. To account for these "missing" tons, 
OWD devised a methodology based on historical 
waste projections, population growth in the District, 
and the material composition of reported waste. 
Efforts are ongoing to track down the actual 
values, particularly within the commercial sector.

Increasing Enforcement Efforts: Citywide waste 
disposal data is not yet being fully captured. To 
address this, OWD and the Solid Waste Education 
and Enforcement Program (SWEEP) are ramping up 
enforcement efforts to enhance reporting and 
registration compliance. These efforts aim to ensure 
more comprehensive tracking of citywide solid 
waste. Additionally, there are plans to revise the 
program to include not only solid waste collectors 
but also solid waste facilities. 
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Stay in the loop by 
following @dczerowaste

John Johnson
john.johnson@dc.gov

To learn more about the District’s zero waste programs and 
services, visit zerowaste.dc.gov

Thank you!

http://zerowaste.dc.gov/
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