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1. Traditional Methods

@ Timetables
a Information Number (703-)228-RIDE

2. Place Information at

@ Provide basic map and
schedule information




Provide Information at Every Bus

Stop (BusFinders)

@ ART buses are equipped
with GPS locating systems.

@ About every 30 seconds, the
bus broadcasts its location to
the tracking (RTT) system on
our server

@ The software keeps track of
the buses and predicts when
they will arrive at each ART
bus stop

@ The system then sends that
information to the
BusFinders

3. Provide an Intuitive Website

@ Make it easy!

@ Place all your transit
information and services as
links on the same website
Example:
CommuterPage.com

@ Incorporate Web 2.0
technologies (handheld
mobile devices)

@ Incorporate “lifestyle”
information

@ Start a blog




Provide an Intuitive Website
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ews, traffic, weather, Monday, March 24, 2008
Jir quality CommuterPage.com 4th Annual Arlington &
Mobile Services Alerandria Community

Transit schedules, news and  Bike Ride: June 7

alerts for PDAs and

smartphones. ¥RE and MARC Riders
Your SmartBenefits

isit our partner sites

NVashington-area public

Solution Is Here!

Commuter News Headlines Providing news
and information..

ransportation systems

Blogging is a great Getting To Games By Transit
way to keep commuters By Robart Thomsor, March 28, 2008, Washingtan Fast

talking Some Big Bothers Over Big Brother
By Michze! Drasser, March 24, 2008, Baltimors Sun

¥a. Politicians Point Fingers In Tax Ruling
By Anits Komar, Hevch 24, 2008, Washington Post

uy transit fares

New Ideas For Blossoms' Bottleneck
By Patuls Dvorak, March 24, 2008, Washington Post

Md. State Police Embrace Electronic Tickets
A -]

(S PDA fom s o
Jok oy DA rons eless devices | emall news

More News & events | news for wir
4dd Commuter News R3S Feed |

ansit Alerts [M] There are no Metrorail service alerts at this time.




Provide an Intuitive Website

Transit Alerts [M] There are no Metrorail service alerts at t 3

I RIDE
Dont forget the youth! Start Transit awareness early!

riding 101 Give great incentives to use transit instead of cars.

1l

e Thru the County's Teen Transit Initiative, Arlington's
places to g0 High School students ride ART buses for a discounted
— e

ther fare of sixty cents.

how to get your
parents to

let you ride
more info

out this site, plus lin A U
P

Make it Easy! Post Weather
Policies

s AL AN L FLIL B SUAL PAUUIGLS LA L WL UL LU SULUL S UL L WS U WU L

Planning and the top of most pages of this Web site. You can alzo sign up to have alerts sent to ey b LA
Censtruction Projects  your emal address or wireless device. Find oul more. Apartmefl Guide
Contact ART

AT Severe Weather Service Levels

Lost & Found During Severe Weather, Atlington Transit has three levels of service operation:
'im + Limited: Modified Routes / Some Delays In Service
+ Severe: Greatly Modified Routes / Limited Service / Expect Delays (some
AR LvlngfﬂTON routes could he cancelled) Find an Apartment
+ No Service: Route Canceled il

Please note: Routes may be operating on different levels of service depending on
road and traffic conditions.

Below is a chart which provides a shorthand description of what “Lirnited” and
“Bevere” mean for each ART Bus Route. Route descriptions are subject to change
due to unexpected road and traffic conditions. Snow route maps are available as
POF files. Ahout Portable Document Format (PDEY

Make it easy. Create a
severe weather policy. Make
it easy for the public to read
and understand.

ROUTE LIMITED SEVERE COMMENTS
ART 41 Route will run regular Mo Service: Columbia| Inbound, the bus will
Maps (PDF) |SET¥IC2 (delays Heights Meighborhood| make a right hand
d - & Greenbrier 5t, |turn into Arlington
inbound and 7th Rd. S & S. Mills Center and a
outhound) Dinwiddie 5t Ieft on to §

Dinwiddie St Route
will start from S.
Dinwiddie St. &

Columnbia Pike,
ART 42 Routs will operats  |Ho Service will aperate with
reqular schedule service delays until
(expect delays in service is completely
service) interrupted,
ART 51 o Service: Les Ho Service: Les Route appliss in both
b Patrick Hi ! e

Flags [FOFT T = I e




4. Provide Employer/Residential
Services

7P

ARLINGTON TRANSPORTATION l\l{l\l]{H

@ Arlington Transportation Partners is a FREE service for
Arlington employers and residential communities

@ ATP serves as a one-stop point of access to
Washington, D.C.-area transportation services

@ ATP provides information about commuting options other
than driving alone. Examples include: carpooling,
vanpooling, telework, alternative work schedules, biking,
and walking

5. Place Information Kiosks in
Building Lobbies and Retail Stores
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@ Make it easy.
Commit to providing
the hardware and
supply brochures &
schedules

@ Keep it simple. Do
not use hi-tech kiosks




6. Provide a Retail Store

@ The Commuter Store
provides convenient, one-
stop shopping for
schedules, fares, and
information about
transportation options
available in the
Washington D.C.
metropolitan area. Our
three locations are:
Ballston Mall, Rosslyn
Metro Center and Crystal
City Shops North

Provide a Retail Store on Wheels

@ Provides the same schedules, fares, and
information about transportation options as
the retail stores at varying locations & times




buses.

web database.

@ Call Center Representatives record
comments and/or commendations in a

7. Develop a System to Track
Customer Feedback

a Arlington Transit (ART) posts a call center
number (703-228-RIDE) on all of its

ommuterDirect Arington County, VWA v 3.0

CommuterPage Administration Menu

ther Functions ‘ The new Comment Tickets Feature |
Brochures ART/ Arlington Transit
rochures New Ticket Comment Ticket

rochure Customer List | Existing Comment Tickets
dit Brochure Homepage | Comment lssue Editor
Comment lssue/Recipient Link

ART Alerts

Bus Stop Admin Menu

Email Functions
Send Bulk Email
Remaove Record From Email List

Create Mailing Lists
Email News Subscribers

Demos
Download Palm Emulator

Car-Free Diet
News
Edit Default Values

Manage Password | Log Out




CommuterDirect Arington County, WA w20

Comment Ticket System Basic Admin Menu | Palicies

Enter a Ticket

Tickets | | This area is auto-populated with your information P

| ; TICKET ENTRY DETAILS

Received By: |Phone i

WYDDAYYY Format
; COMME Cale.ndar |

ww: Unknown i

Incident Time: I B AM i Direction: Select One i
License Plate: I ¥ehicle Number:

Incident Location: I

Dperator Name: I Issue Type:

Complaint

Commendations: /

Selecting an issue will auto-determine both who is notified
ahout the problem and amount of time until a ticket is due.

Incident Date:

IssUes in the system set to 0 {zero) time are due immediately.

CommuterDirect Arington County, WA v 3.0

Comment Ticket System: Tickets Basic Admin Menu | Policies

Tickets

All of the fields in the search criteria hox are optional
Tickets | Enter a Ticket T Issue Editor | [ssug pien

I
| Search Results can be saved to Excell

Search Results can be sorted inline | =
by clicking on these field headers. -




Customer Phone 1: Home x| Customer Phone 2: IHome hd

Email Address: |

Language: |English -I Preferred Contact Method: | Phone =

RESOLUTION ‘

Ticket Status: [open =] The Resolution pane is only available
, 10 Comment Ticket Managers.
Resolution:
This funtion is controlled by the administrator.
Additional
Action(s) Taken:
Save Tickst
Basic Admin Menu | Top of Page CommuterDirect™

8. Alert the Public of Delays in
Service (ART Alerts)

ART Fiousas and Topics (chooes)

BRY Moty 4
ART Muvs, Aoyt ART AN
s ART
BT Carat 4
Havace Wapthe Soley
ART & Air Qualibes
w To change your ART Abarts sgaions or to unsbseriba, plaass anter pour amad
ey e address and password ta login
aruns slgtin

Cmail
Eagions Trangt Al Passmard:

Sl I

ey Tu Gu Arlingten
\Risda; Tranais for . "
\Adineon Tesns Ceenplete thee feeen below Lo create your ART Alet profle. You sl eer your

e address and password. You can have alests sent 10 your el address,
your wirdess denice, or bath. To begi receiving ART Alints, please respond to

wﬂﬂ the confirmation enall you will recave after submitting thes form

el e g Ay g
w pravidir 1o avoid mawring addrional charges e
@ Customers are alerted through text message or

email about service delays.
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9. Providing Excellent Transit
Information in the Future

@ Supers Stops are a better, more comfortable and
convenient bus stop. These will accommodate the
increased numbers of buses and passengers in the
Columbia Pike Corridor.

10. Cross Promotion of Other
Options

Carpooling

Carsharing

teleworklva | S50=
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