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By definition, promotion is:
the act of furthering the growth or 

development of something; 
especially : the furtherance of the acceptance 
and sale of merchandise through advertising, 

publicity and/or discounting 



Increasing the awareness of experiences that 
are fun, exciting and meaningful.

Example:  War of 1812 vs. Star Spangled Banner

Tourism promotion is about…



• Packaging 
•Exhibiting and trade/consumer shows

• Website Development
• Direct mail & e-marketing

• Fulfillment
• Welcome & Visitor Center Operations

Tourism Promotion includes:



Advertising 

Encourages consumers to Encourages consumers to 
select Maryland as their select Maryland as their 
travel destination.travel destination.



Publicity

Generated more than $25 million in positive 
travel-related publicity for the State of 
Maryland

$25 million

$18 million 



Great Allegheny Passage



Great Allegheny Passage



NPS Great Falls (Branding)



• Visitor Experience and 
Interpretive Product Development

• Research
• Workforce Development

Beyond Promotion, Tourism includes:



• Know your audience
• Remember your audience

• Deliver on the promotional promise
• Talk to your visitors

Words of Wisdom:



Questions? Questions? 

For more information, contact Marci Ross
at mross@visitmaryland.org


