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AGENDA

1. Creation Story:

Establishing the Zero Waste DC Brand and
Social Media Accounts

2. Building the Social Media

Calendar:
a. Planning & Goal Setting
b. Utilizing Existing Tools & Resources
c. Other Considerations

On your phone multi-tasking?
Quick, Follow us! l

ﬂ u EJ] @dczerowaste

3. Results & Lessons Learned



CREATING THE ZERO WASTE DC BRAND
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Fitting into Established Brands

- The District of Columbia’s Plan to Adapt to a Changing Climate -

DEPARTMENT
OF ENERGY &
ENVIRONMENT




Development of Zero Waste DC

Co-Branding with DC

Co-Branding with Sustainable DC

Co-Branding with DPW

RGB: 55, 76, 160 CMYK: 91, 82,0,0 #374Ca0

Blue - Industry standard for recycling

Same Family of Blue as DPW Blue



Getting the Buy-In
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Building the Monthly
Calendar



Setting
Goals

Overall Campaign
Communications Measures

e Increase ZW Social Media Followers
by 15% by March 2018

e Recycling guideline page receives
engagement of 500 clicks during Oct
2017-Feb 2018

e Sustain web traffic until March 2018

e Educational recycling videos receive
200 views from Oct-Dec

e Monthly recycling tonnage increases
by 15% from previous year




The Big 3:
Social Media Accounts

Emad or Phono
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dczerowaste e
63posts 525 followers 121 following

Zero Waste DC 8ringing together the people & programs driving the District to zero
waste #ZeroWasteDC Powered by @DCOPW
zerowaste.de.gov
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Planning & Building

Main Topics for May

* Reduce Contamination in the Recycling
* Recycling Video - How to Prep Recyclables and Trash
* What Goes Where tool

e Source Reduction
* Grasscycling

* Organics — Food Waste Drop-Off
* May 5: Launch of UDC Farmers Market
* May 19: Launch of Glover Park- Burleith Farmers
Market
e Special Events

. Ilnztternatlonal Compost Awareness Week — May 6th —

* National Teacher Day — May 8th

* Mother’s Day - May 13t

* National Public Works Week — May 20 — May 26
* Memorial Day — May 28t

ZeroWasteDC @dczerowaste - May 18 v
All this rain is helping the grass grow. In the meantime, learn how you can be

#Grasscycling next time you're ready to mow. Here's how you do it:
dpw.dc.gov/page/grasscycl...

‘Ehp ILeave :Ilppmgs on the lawn to
break down into fertilizer.
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Zero Waste DC
Published by Hootsuite May22-Q

We salute and thank the thousands of public works professionals who work
tirelessly to keep us all connected! DC Department of Public Works #NPWW
#PowerOfPublicWorks




5/12- Drop-Off sites opened SNy : .

Compost in 5 wards with 3 more - Mputimnipeesints
Awareness locations to go! Next S
Week Saturday, the Glover e
Park-Burleith Farmers’ o
Market will be
launching for the
season. Make sure to
visit our website for
more info:
https://zerowaste.dc.
ov/foodwastedropoff
#Wasteless
#CompostMore #ICAW

s ey s

Sunday Moms are often the
5/13- champions of recycling
in the home. Make
Mother's your momma proud
Day today by #recycling!
Happy Mother’s Day
https://zerowaste.dcg
ov #MothersDay
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Hootsuite
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dczerowaste (Twitter) x {+]

(J v +AddStream 4 Add Social Network

u My Tweets cczerovaste (¢) u Scheduled cczerovzse [¢] u Mentions dczerovaste oQ

e ZeroWasteDC @d
35 mins ago

Add a little green to your red, white and blue this
4th of July. Use reusable dishes, containers, and
cutlery! If you must use disposable service ware,
don't use foam (they're not recyclable). Also,
consider cloth napkins instead of paper. #Reduce
#Reuse

ZeroWasteDC @d.

1 day ago

Remember NO plastic bags please. Place your
recycling loose in your bin. Drop-off plastic bags,
wraps & film at grocery stores and retailers. Visit
plasticfilmrecycling.org for drop-off locations.
#WasteLess #RecycleMore

STIC BAGS 1 Thc R

LEAVE ITEMS LOOSE AND EMPTY

ZeroWasteDC @dczer
2 days ago

Happy 4th of july! Planning a BBQ's or a party
today? Remember these events can generate a lot
of waste, so make sure you dispose of everything...

Read More
Checklist

@ Set out recycling bins
to collect clean food &
beverage containers

@ Set aside food scraps to
compost at Food Waste
Drop-Off Program

-}

0ld lighter fluid and propane tanks can be dropped
off for safe disposal at the Fort Totten Transfer
Station today, @DCDPW will accept #HHW &
#electronic

Read More

DROP-OFF AT FORT TOTT!

Christy Leavitt @DCCh
1 day ago

Go Seattle! Let's do this in DC. How about it
@DOEE_DC @dczerowaste? Seattle becomes first
major U.S. city to ban straws wapo.st/2MAVBQT?
tid=ss...

w

dczer

a Lyz © % @Luc
¥ 2daysago

Are you allowed to do plastic bottle bricking and put
in your regular recycling?

Il Show Conversation

dczerowaste 1 more

Alex Fette @Alex
h 3 days ago

The urlis actually plasticfilmrecycling.org

¥:

w Conversation

Year of the Anacostia @yota2018

Ooh. Meet new
@DOEEDC@
#DrinkTap

pltMetroDC fan @iaff362!
ustainDC @dczerowaste cwater

DC Fire Fighters L36 @IAFF36

Carrying an empty water bottle in this HOT DC
summer day? Taplt Metro D.C. is a network of
businesses in the metro region that provide
water to...

1
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ZeroWasteDC @dczerowaste - Jun 9 v
Recycling is great but remember the order of the three R's: #Reduce, #Reuse,
#Recycle! Help the District #reduce and #reuse by drinking tap water using
reusable containers! #ZeroWasteDC #yota2018 #BeatPlasticPollution @DOEE_DC
@DCDPW @dcwater @dczerowaste @ZeroWasteDCSC @SierraDC

ZeroWasteDC @dczerowaste - 27 Sep 2017 v
Go team! =% We're cheering on the @Capitals & looks like @capsredrockers are
a fan of #ZeroWasteDC too as we debut zerowaste.dc.gov!!

ZeroWasteDC @dczerowaste - May 4

e Thanks @GreenAU Office of Sustainability staff for playing our waste sorting
game. And congrats on your recent climate neutrality achievement!

#ZeroWasteDC

WE PLAYED @DCZEROWASTE 'S

SORTING GAME!

s
You, DC DPW, DC Energy & Env. and 4 others

© 1 4 Q 15
11 You Retweeted
The Kojo Nnamdi Show @kojoshow - Apr 23 v
a LIVE: Everything you want to know about local trash, wamu.fm/2vGNBKu

You and AU Sustainability

13 9
Show this thread © Y il 15



Understanding your
Audience



Facebook Live

Zero Waste DC shared DC Department of Public
Works's live video
50am @
ICYMI the number of items that can be recycled in #DC has expanded &
we have the announcement here on #FacebookLIVE! DC Department of

WS

DC Department of Public Works was live

ctober 5 at 12:04pm - @

LIVE from John Burroughs Elementsry School, we're excited to announce that the
number of items that can be recycled in DC has expanded, and what you can

recycie.

See More

17




Rec¥cling Videos throu?h _
the FPI Community Partnhership

> » o) 033/100

Zero Waste DC: How to prepare your recycling

15,149 views M o) 009/1:00

ici H{olo | reciclaj
Zero Waste DC DC Department of Public Works Cero Desperdicios y Basura: como preparar el reciclaje

Published on Mar 6, 2018 21,033 views

Published on Mar 6, 2018

Zero Waste DC DC Department of Public Works

DESPERDICIE MENOS, RECICLE MAS!

Advertising campaign with social media- English: 15K & Spanish:

17K

SUBSCRIBE 5

18



https://www.youtube.com/watch?v=TuDqyA609xU
https://www.youtube.com/watch?v=TuDqyA609xU
https://www.youtube.com/watch?v=SQH21nGxSII
https://www.youtube.com/watch?v=SQH21nGxSII

I tl Zero Waste DC Q _

il Liked v 3\ Following v 4 Share 11 You Retweeted

.. DCDPW & @DCDPW - 29 Sep 2017 v
) = DPW facilita Iz eliminacién de deshechos especiales para los residentes. Para mas
Amy Zets Croke Very excited about future compost pick up! . .-
O: informacioén visite zerowaste.dc.gov
Like - Reply - 9w >

& Translate Tweet
a Write a comment © @

=i}
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e Zero Waste DC

Published by Helen Lee [?]- April 24 - Q
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Other Considerations



CONSIDERATIONS FOR EQUITY & DIVERSITY

FOOD WASTE
DROP-OF




USER EXPERIENCE

¢« ZeroWasteDC 3 z
710 Tweets ° Market locations and dates are

subject to change. For the most up-

Tweets  Tweets&replies ~ Media  Likes to-date information, please reference
this website.
ZeroWasteDC @dczerowaste - 07 Jul
Good morning DC! Have you dropped off your
¢ : 5
focid was?e this morning yet? Not sure what 87 DC Food Waste ... <
we're talking about? Visit our website to find
your nearest drop off point to #compost your Laurel
food waste for FREE in all 8 Wards! Rockville
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Results



Page Summary Last 28 days ¢

Results from Jun 18, 2018 - Jul 15, 2018
Note: Does not incluc
time zone of your ad account.

Actions on Page
Jume 17 - July 14

4

Total Actions on Page 4 33%

Page Likes
June 17 - July 14

Post Engagements
June 17 - July 14

4,094

Post Engagement 4 313%

today's data. Insights activity is reported in the Pacific time zone. Ads activity is reported in the

Page Views i

June 17 - July 14

168

Total Page Views & 18%

Reach i

June 17 - July 14

15,320

People Reached & 400%

~—— N

Videos i

June 17 - July 14

173

Total Video Views v 46%

M S

Page Previews
June 17 - July 14

23

Page Previews 4 10%

A AVAVVNIAN

Recommendations
June 17 - July 14

We don't have data to st
week

Page Followers
June 17 - July 14

76

Page Followers & 73%

“"‘-—-\/\/-—-'--\

Export Data £

B Croanic [l Faid

3 Analytics Home Tweets Audiences Events

Top Tweet eamed 6,955 impressions

Don't trash your take-out, recycle it! Follow
us for insightful tips for a waste-free
Washington, DC. #ZeroWaste
pic.twitter.com/5qZk5b2TIr

"’7;@3»
{

{5

WASTE LESS ' 4

RECYCLE MORE.

View Tweet activity View all Tweet activity

Top Follower foiiowed by 101K people

DCSocial

@SocialinDC  FoLLows You

Largest Brand in DC. National Start Up:
http:/ft.co/OI67j8V01m Have an Event? Activity? Add it
Here: https://t.co/2kakDsi3ju FREE! We are on
Facebook.

View profile View followers dashboard

More v ZeroWasteDC v
Top mention eamed 54 engagements 2“3’5
Compost Cab

ﬁ @CompostCab - Jan 6

Profile visits
Single digit windchills can't keep you from 1,466
#composting! We're live in
#ColumbiaHeights and New fol

lew followers

@EasternMarketDC til 1p collecting your 107
food scraps, frozen and otherwise. You got

this #DC! @DCDPW @dczerowaste
#BeaHeroWasteZero

pic.twitter.com/koM871BozN

View Tweet

Top media Tweet camed 3,823 impressions

DYK the EPA estimates over 3 million tons
of electronic waste is generated in the US
each year? Only about 20% of e-waste is
properly recycled. Let's keep e-waste out of
landfills. Visit: bit.ly/2i60JRq for proper
disposal options. @DOEE_DC
@SustainDC pic.twitter.com/tqWyAhNC2a

ELECTRONICS ARE BANNED FROM TRASH

e BV sion up for Twitter Ads

Tweet impressions

643K

Mentions

62

L4



Results

e Facebook followers increased 1531% (1636 likes from 100 at the beginning of
the 5 month period)

o Twitter followers increased 444 % (675 from 124 at the beginning of the 5 month
period)

e Recycling guideline page view increased by 102% over the same period in 2017

o Website activity page views and unique page views doubled and sustained
over the same period in 2017

e Recycling Video had a total of 142k views (digital & social media) =
English 74k views, Spanish 68k views
Facebook -2k views, Twitter 74k VI§WS

, K-
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mailto:SWC.Info@dc.gov
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Appendix



Free Online Tools & Resources: Recycling
Partnership

/) THE RECYCLING N R “
PARTNERSHIP VMUNTTES — FUNDIN ; Q

« Back to Info Hub

Social Media Kit PRECYCLE | .
00006 E—)

Our free kit makes social media easy- whether you're planning an annual content calendar or need a quick visual on the go. The kit

—
holidays_dthoflul holidays_Ameri holidays_Calend:
esDay.png

Coltrate E‘Ky =
a a

holidays_EarthDaypng holidays_FathersDay.png  holidays_LaborDay.png
DOWNLOAD KIT e -

includes 52 social media posts - they include both images and texts, as well as tips and tricks for making the most of your

campaigns.

holidays_MemorialDay.p  holidays_MothersDay.pn holidays_Snow.jpg
ng 9

holidays_Squirell.png

https://recyclingpartnership.org/social/

28


https://recyclingpartnership.org/social/

Free Online Tools & Resources: Foodservice
Packaging Institute

/ \ ol jews Foodservic Operators Communities Materials Recovery Farilities End Markets Composting & AD Facifies

7/

FOODSERVICE PACKAGING

Fiber Egg Carton

Resident Education Kit

FPI is commitied to making resident outreach of recycling foodservice packaging (FSP) simple and successful. We have resources to add to your
current educational material or if you're starting from scratch. Click on the buttons below to access the resources in the kit

RECYCLE MORE! -

Personalize Your Fiyer

Download FSP Images View Survey Results

http://www.recyclefsp.org/residenteducationkitportal 29



http://www.recyclefsp.org/residenteducationkitportal

Free Online Tools & Resources: Recycle Your

Plastics

Terms & Tools Terms & Tools

Terms-& Jools:Resources

PDF: About the Terms & Tools
Image Gallery

Download a fact sheet about the Terms & Tools to share with your team.

Choose

Image Gallery

These images are royalty-free and can be downloaded and used as needed

TEA [ S
loep =
oda Bottle Large ter Bot
PDF: Testimonials
Download a testimonial PDF from communities already benefitting from the Terms & Tools. 2
f ~
Columbia,SC ‘ [ luu.m..c«.m,wug‘ d

https://www.recycleyourplastics.org/consumers/resources/

recycle@plastics

Recycling Image'Gallery

g &


https://www.recycleyourplastics.org/consumers/resources/

Free Online Tools & Resources: Keep America

Beautiful

SPREAD THE WORD

(et

e e

PROGRAMS AND EVENTS

PSAs

PSAs, visit www.PSACentral.org.

Find a Recycling
Center Near You

TELEVISION PSAS

©

RADIO PSAS

Enter your zip code to find local recycling
information and to locate the nearest
recycling centers.

Enter your ZIP Code -

Bike
“| want to be a bike”
web banners.

Jeans
“I want to be a pair

of jeans” web
banners.

Hairbrush
“lwant to be a
hairbrush” web
banners.

;
N

Help us spread the message of Recycling with your friends and community. To download

“I want to be a soda
can” web banners.

Comb

“I want to be a
comb” web
banners.

Suggested Social Media Messaging

D4

Facebook and Twitter Profile Pics

Lending your support to the Recycling campaign can be as easy as posting or
tweeting. Here are a few options to get you started.

Facebook Profile
Photo

Twitter Profile Photo

Shareable Graphics and Animations

f g

a hairbrush.
Reeycle me.)

Ot ]

Facebook Cover
Photo

Facebook Cover
Photo

Shareable Stat
Graphic

o

v praducts
if they undersiood
B ihey are iurned e,

nete produc.s’

Recycling in the
Bathroom Animated
GIF

http://www.iwanttoberecycled.org/contribute

%
' f hene ke
Eothewonprotectt
e thew

sy b .
don’t have a &~
in the bathroom’

Shareable Stat
Graphic

Recycling in the
Bathroom Animated
GIF

31


http://www.iwanttoberecycled.org/contribute

Free Online Tools & Resources: Carton Council

LOCAL GOVERNMENT _

BRING Carton Recycling to YOUR COMMUNITY -

CARTON
1 COUNCIL
I Cartons are now as common as cans or bottles in the grocery store, so they should be as easy to recycle
too. By adding cartons to your curbside program, you not only help to divert more waste from landfills, you
LEARN also create another source of revenue on the sale of recyclables for your community. The addition of
cartons also provides the opportunity to reinvigorate your municipality’s recycling efforts.
ACT

Residents

' RESOURGES

THESE RESOURCES WILL HELP YOU GET STARTED:

https://www.recyclecartons.com/act/#government

32


https://www.recyclecartons.com/act/#government

Free Online Tools & Resources: Save the Food

SOCIAL MEDIA
ASSETS

Below are general social media pasts and graphics that you can share across your social channels to help us #SaveTheFood

TIPS COOKIT STOREIT SHAREIT LIVEIT -
— ”;;i’?s" "ﬁ:‘;g" TWEETS  INSTAGRAM

LARGEST CONTRIBUTOR EASY STEPS

fall food in the U.S. is never consumed

Food is the single largest contributor to U.S.

landfills today, but we can change that. il There are easy steps you can take to reduce food
#SaveTheFood at SaveTheFood.com waste, #SaveTheFood at SaveTheFood.com
DOWNLOAD IMAGE DOWNLOAD IMAS

GET TIPS ON HOW TO #SAVETHEFOOD 40% OF FOOD

A I- L l H E R E s 0 U R C E S YO U N E E D T 4o ofour food never mkes it to the table = . Americans are throwing away 40% of food—a
wasting valuable resources. Thrilled to support problem that costs the average family $1,500+ a
this food waste campaign from the Ad Council ———  vear. We're excited to support this new

or this issne. Get campaign from the Ad Council and NRDC to
#SaveTheFood. Visit SaveTheFood.com to help
us end food waste.

TO SHARE OUR MESSAGE
AND HELP #SAVETHEFOOD.

DOWNLOAD IMAGE DOWNLOAD IMAS

APPROVED HASHTAG:
#SAVETHEFOOD

https://www.savethefood.com/share-it



https://www.savethefood.com/share-it

THANK YOU

Email: Zero.Waste@dc.qgov
Website: zerowaste.dc.gov

@dczerowaste #ZeroWasteDC
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mailto:SWC.Info@dc.gov
http://zerowaste.dc.gov/

