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Today’s topics

BRANDING

SURVEY

OUTREACH

HOW YOU CAN HELP
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How we got here

• Peer review
Other MPOs and regional and sub-regional planning bodies

• Internal development
Extensive brainstorming and discussion

• Stakeholder feedback
CAC, AFA, DOTs, Technical Committee

• Consultant assistance
Graphics, survey development, public outreach
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Our goals at the outset

BRANDING

SURVEY

FRESH

SIMPLE

ON-MESSAGE

USEFUL

BROAD

EASY & FUN
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Branding: From CLRP to LRP

UNFUNDED 

CAPITAL NEED,

“ALL-BUILD”
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Branding: New name and look
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Survey: MetroQuest
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Survey: MetroQuest
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Survey: Key Issues

RELIABILITY
Traffic Congestion

Traffic Incidents

Train Delays

Bus Delays

AFFORDABILITY
Vehicle Ownership

Tolls and Parking

Rail Fares

Bus Fares

TRAVEL TIME
Time Spent in Traffic

Time Needed for Transit

Lack of Faster Options

Distances to Destinations
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Survey: Key Issues

TRAVEL OPTIONS
Rail Transit

Bus Transit

Driving

Walking and Bicycling

SAFETY
Dangerous Driving

Infrastructure Condition

Crime

Street Design

Agenda Item #10: 2018 LRP Outreach and Communications Update 

June 21, 2017



11

Survey: MetroQuest
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Survey: Two approaches

CONTROLLED 

SAMPLE

600
responses

OPEN SURVEY

??
responses
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Survey: “Controlled sample”

• First wave: June 16

• 6,000 households

• Respond by July 7

• $15 Visa gift card reward

CONTROLLED 

SAMPLE

600
responses
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Outreach: “Open survey”

• 15 survey-taking events

• Info tables, events, 
street teams

• TPB newsletters, 
social media

• Stakeholder networks

• Media outreach and 
ad buys

OPEN SURVEY

??
responses
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How you can help

BE A VISUALIZE 2045

AMBASSADOR!

In your Ambassador’s Kit:

• Talking points & FAQs

• E-blast language

• Social media messages

• Information cards
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