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From CLRP to LRP
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Two outreach phases
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PHASE I:

SURVEY

PHASE II:

WORKSHOPS

Summer 2017 Fall/Winter 2017
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Survey: MetroQuest

Agenda Item #4: Public Outreach and Communications for 2018 LRP

May 11, 2017



• 5

Survey: Key issues

• Travel options

• Affordable travel

• Travel time

• Reliability

• Safety

• Agenda Item #4: Public Outreach and Communications for 2018 LRP

• May 11, 2017
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Survey: Two versions

CONTROLLED 

SAMPLE

600
responses

OPEN SURVEY

??
responses
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Survey: Outreach

OPEN SURVEY

??
responses

Community 

Events

Social Media

E-Blasts Mass Media

E-Newsletters

Website

Street TeamsPostcards
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Survey: Accessibility

• Translate survey to Spanish

• Create text version

• Focused outreach for hard-to-reach groups

• Minorities, low-income individuals, persons with 

Limited English Proficiency, older adults, and 

persons with disabilities
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ANY OTHER IDEAS 

FROM THE AFA?
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