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Spring Umbrella Campaign

‘Pool Rewards
Bike to Work Day
Employer Recognition Awards

Spring Newsletter
GRH Rewards
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New creative

Campaign live February — June 201 |

Media
* Radio
e (Gas pump toppers
e Member donated transit space

* |nternet banner ads
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Rideshare Creative
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EVERY TIME.

share a ride.

free ridematching services
get started at commuterconnections.org
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Rideshare Creative

SAVE
HALF.

EVERY TIME.

share aride.

free ridematching services
get started at commuterconnections.org
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5 radio stations airing Rideshare spots

971 MIX10Z3IM
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Gas pump toppers displayed at |25 stations
e |5 stations in DC
e 56 stations in MD
* 54 stations in VA
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High performance job, weather, and news sites
from past campaigns

Included Realtor.com

Placement on masnsports.com as part of TV buy

&2 NBC WASHINGTON
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Rideshare Campaign

Contact Us | Find MASN | Programming Schedule G‘ET EDCIAL WITH US ’_] m m

I"I"IFIéI"IHB share a ride.

-

NEWS

Down 12 late, Heat rally to reach finals I"I"'II"EI-" . = ORIOLES MEDIA

For Nationals, opportunity to stop
tailspin is now - or possibly never

Ma. 2 prospect Sammy Solis has Just as offense starts to come around, Prospect Marrero turning heads, but With interleague play getting under
reported to Single-A Hagerstown starting pitching takes a step back will stay at Syracuse to refine skills way, Mel compares the AL East and
ML East

MASH NEWS

Fri, May 27
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* Bus kings Frederick County Transit

Better Ways * Bus kings Montgomery County RideOn
J Montgomery County
ToWork!cmin o Bys shelters from Montgomery County
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Rideshare Campaign

> Better Ways ToWork!
-_—

EVERY TIME. sharea ride.

SAVE HALF. -

free ridematching services
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Rideshare Campaign

w
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SAVE HALF, =

EVERY TIME, share aride.

free ridematching services

commuterconnections,org 800.745 RIDE m“

rroo
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New creative

Campaign live February — June 201 |

Media
e Radio
e Television
e Member donated transit space
* Internet banner ads

e Flippin’ Pizza co-promotion
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GRH Creative

DON'T

LEFT

NO NEED

T0

FLIP

HANGING

SIGN UP FOR
GUARANTEED
RIDE HOME.

ouT

SIGN UP FOR
GUARANTEED
RIDE HOME.

Register today! GUARANTEED RIDE HOME'.
commuterconnections,org 800,745.RIDE ﬂmﬁ_ﬂmw

* some restrictions apply

Register today! GUARANTEED RIDE HOME'.
commuterconnections.org 800.745.RIDE ﬂmﬁ_ﬂm‘

* some restrictions apply
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5 radio stations airing GRH spots

971 MIX10Z3IM
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High performance job, weather, and news sites
from past campaigns

Included Realtor.com

Placement on masnsports.com as part of TV buy

&2 NBC WASHINGTON
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GRH Campaign
GET SOCIAL WITH US N0 N -

Contact Us | Find MASN | Programming Schedule

I“'I"I'r"é NHD RIDESHARE, BUT ASKED TO WORK LATE?

NEWS
Stevenson: James 'checked out' of Game 4

Roch Kubatko '
Andino leading off, draft_ ' ' On anniversary of Strasburg:gsss

update through 4 debut, Nationals still
' for pitching

Steve Melewski ;ml:et Theoharis Adam Jones
Rick Hague dane for the With another stellar outing,

Spending same time with ~ Sidelined again with ankle
the family as the All-Star injury, Werth hopes to return season, will have surgery to Zimmermann is asserting

Having won 12 of their last  Wieters is having a
Game approaches to lineup in San Diego repair April shoulder injury  himself atop the rotation

13, it's time to give the complete year for O's; does
Frederick Keys some credit he deserve All-5tar nod?

odonnellcoMPANY



Bus kings Frederick County Transit

Trans]

Better Ways . :
ToWork! -z Bus kings Montgomery County RideOn
__A
PRTC * Bus kings from PRTC
TS A

Potomac and Rappahannock
Transportation Commission

ART

arlington transit

Bus interiors on Arlington Transit
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 Bus interiors Fairfax Connector

FAIRFAX

CONNECTOR

* Train cards on MARC
MARC

Better Ways ¢ Bus shelters from Montgomery County
ToWork! ot
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GRH Campaign
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GRH Campaign

: HOT Ik
= Better Ways To Work!
I‘ SIGN UP FOR GUARANTEED RIDE HOME: Register today!
"
+ some restrictions apply % commuterconnections.org B00.745.RIDE ﬂ“"ﬂm@cﬂlﬂlﬂﬂﬂls y
‘ | .
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GRH Campaign

T HANGING

ANTEEDRIDE HOME. R
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GRH Campaign
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New commercial produced using GRH “Don’t Flip
Out” concept

Commercial ran on Mid-Atlantic Sports Network
(MASN)

Interview during pre-game show
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We’ll get you home. [tUIEI¢T G B
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Approximately $90,000 in value add
Radio station PSAs

« WASH, WBIG provided 7 and 8 weeks respectively of : 15
PSAs, March through June

e WTORP provided 8 weeks respectively of :10 PSAs, March
through June

« WRQX, WVRX provided :10 PSAs through March

* Interview on Tom Grooms’ Spectrum Show on
WRQX/WVRX in March
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* Promotions on WRQX in April, May, June

* 50x on-air promotional announcements week of
5/16 on WASH

* Online ad serving company delivered 40,000 bonus
Impressions

* Gas pump toppers ran at 8 additional stations

* Window clings at all gas stations
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* Inspired by “Don’t Flip Out” message, partnered
with Flippin’ Pizza

* Flippin’ Pizza has 8 locations
— D.C.: Dupont Circle
— Maryland: Bethesda, Arundel Mills, Silver Spring
— Virginia: Annandale, Chantilly, Falls Church, Reston
==

Rzl
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e Commuter Connections stickers distributed on
45,000 pizza boxes (April-June)

 Commuter Connections one of Flippin’ Pizza’s VIP
partners, |0% off with a valid GRH card

* Promoted on WRQX

* Flippin’ Pizza provided coupons as GRH Rewards
sponsor
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Co-Promotion with Flippin’ Pizza

NO NEED

10

FLIP
OuUT

SIGN UP FOR
GUARANTEED
RIDE HOME:

Free registration! Visit commuterconnections.org
FUPEIN 1 10pTN PIZZA VIP PARTNER. 10% OFF WITH GRH CARD.
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Promotions on WRQX

* April: Lunch for your carpool, Flippin’ Pizza delivered to your
office

* May: 2 week promotion, win pizza for a year
* June: GRH promotion with free pizza
— At TRiPs (Montgomery County Commuter Store),
Downtown Silver Spring, June |5th

— Free slice of pizza from Flippin’ Pizza’s mobile truck

— WRQX van on-site to promote %f
— GRH brochures distributed HJ.';I;A
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mix1073fm.com

.}I .'I‘I&.u .I;.
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March through June

 Value add reads on WTOP, WASH, WBIG

* Value add reads on WRQX, WVRX (March
only)

Additional promotions in June

* Facebook ad (started running in May)

* |60x600 wide skyscraper ad on
washingtonpost.com, Dr. Gridlock page

* Spots on WTOP and WMAL
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for
Carpools
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Bike to Work Day,
May 20

Employer Recognition
Awards, June 28
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Sponsorship Drive

* Goal for sponsorship dollars i‘“ 7 <

exceeded by 8.5%

* 3 new first time sponsors
— Marriott International (Gold)
— goDCgo (Gold)
— Bike Arlington (Silver)
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Great organizational and promotional effort!

* 49 pit stops for event, up 40% from 2010
increase from 2010
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BTWD - Frederick
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BTWD - NoMa
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BTWD - Rosslyn
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BTWD — Freedo

\- : \-MN», F

.

Plaza

Y

7
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Radio spot Facebook page

Poster and rack cards Twitter updates
Circulator Bus signage Media placements
T-shirt Print ads with City Paper,
Washington Examiner,
Pit stop banners Washington Post Express
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Bike to Work Day Print Ad

LOCAL NEWS

TRANSPOETAT

D.G: ranks 17th for commuter tra_nsit

o

D.C. officials could face tough
questions during Hill hearing

L -;

Top towns for
commuter transh

Ad in
. ey A Washington
Register at waba.org or call 202.518.0524 Exam | ner

Pre-Kaglster by May 13 for Free T-Shirt and Biks Rafflal

49 Bika to Wark Duy pit steps lscated in D.C,, Maryland, and Virginia é eommTin oS T

FREE FOON, REVERAGES AND EIVEAWAYS AT ALL LOCATIONS 9
Wisit waka org for spacific pit stop locations and timos. @
T-Shirts available at pit stops to First 9,000 who register. E- ml

- o e Dl
<L Bike to
“- Work Day =

FRIDAY MAY 20, 2011 Q

Wiet e Wk Bap v i e Bipiricd o oyl Marpieesh, Vipinim wed UL Bngarimeris of Twrpecisiioe,
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Bike to Work Day on Facebook

facebook 1 E Y

Bike to Work Day | = tike

GEAR UP!

Bike to Work Day
y ng us for
20, there's still tim

d, but am not

Bike to Work Day

Atits April 20, 2011 Board meeting held at the Metropolitan Washington Coundl of
hee  Governments, the National Capital Region Transportation Planning Board (TPE)
people like this - approved a proclamation recognizing Friday May 2011 as Bike to Work Day
throughout the Washington Metropolitan Region. | Muriel Bowser- District of
Columbia Coundimember and Chair, National Capital Region Transportation
Planning Board; Nicholas Ramfos- Director, Commuter Connections ; Greg Biling-
Outreach Coordinator, Washington Area Bicydist Association.

Like

Commuter
Connections
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Bike to Work Day on Twitter

twitl:er, Search Q Home Profle  Messages VWho To Follow ] . karenhopemurray ~

Commuter Connections
@BikeToWorkDay

Following 185

» & b

Tweets

Bike ToWorkDay

P nt Lincoln fro 2 riding C ey =2
in a pedicab on Bike t | You bath
celebrations

<y =

BikeToWorkDay
fill your employer have th  your Similar t
stor
slore RevCycles - Fo > PhoenixBikes - Fo
R 10enix Bikes

. BikeandRollDC - F
d Roll
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June 28, National Press Club
* Invitations

* Program brochures

* Podium sign

* Printad (WY))

* Giveaways

* Trophies

odonnellcoMPANY

zo EMPLOYER
11AWARDS

‘:r ,‘\i‘&’ &

DOING MORE WITH LESSW(FUEL.)
oy
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Significant coverage of Bike to Work Day

* |12 earned media placements

* |00+ blog placements
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Newsletter
produced on
quarterly basis

Includes insert
for Federal ET
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ETC UPDATES

[Emplayee Transportotion Coomdinator

ETC UPDATES

TELEWORK ENHANCEMENT ACT CALLS FOR AGGRESSIVE ACT [ stk et

CAPITAL BIKESHARE OFFERS PROGRAMS TO FEDERAL AGENCIES

T L ¥ 15 Winear 2011

COMMUTER

ASMARTER

The Act aksa calls for each sscutive agengy to, not lat
1610 days From the December 9, 2010 sigaing o the

Washington Metrs area
infamaasly known 2= * Establish 2 policy under which eligibie employ=ss of
“Snowmageddan® sgericy may be authari

e o .o be ook

off in anather. “Look ot Capital Bikshars not just 2z a

Ajoimtventure by Arington Courdy and the Ditrict

Department of Transportation, called Capital Bieshare, o commuting cheice but 25 2 way ts get around during the day”
Tamm 2 Yok 35 Spring 2021 Cailifor shart, was launched in May 2010, a build an the says Katie Siler, Program Directar of goll(ga Pl ifs 3 great
success of the Smartiike OC bikesharing program started Way 10 get some exercise” For example, a commuter could pick

2008, up abikein Aelington, ride intn
D e the mary availeble:

bikewaags, drop the bike offat s

With mare than 1,100 red
stabion, and head towork. At
e end of the day, jus:
muthes bike and head home.
Dering the dy, the bike

bikes at 114 stations across

COMMUTER BENEFITS (

rd Arfington, close to % up

commurication, this seer]

President sought a soluti M6 e I 0 S0 o Moyt
Wigto'a cud s arkz of Caamida

sy Federal failities,

commuting by bicycle or

i inclement weather, as

Thanks ko decisions made by Congress and the I sther emargencies. getting around during the sharing system can be usedtn
‘benefits changes that would have had significand .

- day for meetings and run errands er go ta me:
thouzands of emlayers and employees in this President Dbama and his eerarvs couldit e easer
January 1, 2011, huve been, deferred for anethe] telewarking and signed in - .

At of 200" which expan: Sibler works with Federal

Recently passed tax legislation inchuded langu: for federal workers. Captal Bkeshare can be ETC's t2 help them with the
for anather year the maximm allowabie emplor wsed For 24 hours, 30 days, or a year providing ax: purchase of membershigs. Far exampie, the Office of
tan Free transit henefit, up ta $230 per manth While s welcome sign o o financial ssz=tand) fleet of bikes anytime you need ane. For all memberships, the Personnel Management has purchased 50 anrmss:
the il retsined parity hetween the transitiverp| new ko will require exea ] first 30 minutes of any tsin & free with additional charge: memerships. Anras] memberstigs purthased by federal

participating in
must bike towork
employers mst b
ard agree to parti

iny portiare of the trarsportation fir
$Z30mernh level. Without the |
it would e reverted back ta $120) per month

Arpsrding tn a mema Fron] agencies are being offer=d at $50 per memker, regulsriy §75.

cwnuthe agency & ‘ma
e agercy 23 the Telew

Far employers, Cafiis another instrasment to wse in the

of this year. that pasiion within the 0 ) and anemsal 1575] membershigs, Cafi customers can sign up prometion of shermative commuting and can be wrapped o
The RS, which had initially amnounced rules in e;’-r!; ::::::t:: it online at wwwcepitabiteshore.com snd recrie aley cardta s federal agency's sustsinability and GreenEov program Wik

e S e by December 30,2010 | acrmss the bikes, the General Services Administratier’s mandate that a1l new

emplopess, delayed thiz recuirement to Jamary Farticiunt on am) federal bnidings, 23 well oz rerovations tn existing buildings,
LS move providis public transpertation sgend rip reduction. Ha With ol mermberstigs, access is given to the entire fieet of toe LEED Gl certified, promatien of bicycing can help gein
ime tawark through the challmging sdministr) T awailable bikes that 4up in one place and dropped. LEED paints.

or email gherehind

plexities of implementing the mandate
Crsindmback

Marry employers offer tan-free fringe berefits o their
emplayeses, from health insurance to retimement acoou =
Unsder the 115, Interral Reverne Service Code Section 132, HEOE i
these benefits canbe deducted from an emplayee's gross Ievels of service,
ncnme pre-tax, thess helping both the employer andempioyee  SOTPlete program|
save an taxes, o can simply be given to the employee as 2 TranBen, which afj
‘oz bench 7% for transportatien vouches enableng sy ers
t0 purchase them for emplarees at face vahue.

There are severy

Far its part. the Washington Metropolitan Ares Transit
Autharity plams to phase in the TS required thanges to
Metro's SmartBencfits® program over a several

this year. Metra reparted in December that it & natifying
‘Smartilerefits” customers and employers about the
extermion. Vesit www wmata.com and cick an the

‘Smartferefits® icon to stay abreast of developments.

Section 132{f} is the federal tax code that overs

\rarsportation benefits, Trarmportation benefits pay toward  CommuterCheck. Commuter Tirect WageWorks and WWATA

the cost of comrwating to and Fromwork by transit, vanpadl
and bicycling. The smeeant can be a3 high 2 $230 per manthy
for trarmit and vanpoals and §20 per menth for bicycling.

Starting this spring and fer a fimited time. Feirfa County

{FCDOT)
‘Services Program wil provide Fairfax Courty empilopers with

cugh ther Employer

alsa offer transit bench: programs for empioy 223, some for
free and some with fees_ For more information on thess
compasies visit e commutercheck aom,

e ot it com, we b nbencom,

ww g ks o, and www smatazom You can ks
Find more: ixformation at . commatercanneciions arg.
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GRH Rewards Sponsonrs

COMMUTER \§ CONNECTIONS

SMARTER WAY 10 WORK

GRH CORPORATE SPO

¥ mﬂﬂlﬂﬁlmﬁls GRH Rewards
‘¥ GUARANTEED RIDE HOME :

We'll Get You Home.

Pl
i

WASHINGTON D.C,

METROPOLITAN WASHINGTON COUNCIL OF GOVERNMENTS
Narth E - Su i DC 200
Phone: 1-8 5
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g PPE6 PE.

GRH Rewards Coupons

Official Pizza of the Washington Nationals

et

Aozl

bndt'S aMlOre. e

GOOD FOR ONE FREE PIZZA

10% off future purchases with GRH card

odonnellcoMPANY

No Added Sugar
HO KIDONG!

Cartifinats requirsd. Ons ceriifioals per percon per u =
vicit Mok redesmabis tor opch. Kot valld with m!mhmﬂm
other offers. Non-francferabile. Coples are void.

Voted Best Pizza in DC™ - Washingtonian. com Pizza Poll

\jb

,5 Ly&-nnr.g\ ;

ITASHINGTON D 2C. (W
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Web Web
FY10 Visits FY11 Visits +/- +/- %
Jan-10 8,570 Jan-11 9,849 1,279 14.92%
Feb-10 7,910 Feb-11 20,325 12,415 156.95%
Mar-10 11,151 Mar-11| 12,013 862 7.73%
Apr-10 15,454 Apr-11 13,140 (2,314)| -14.97%
May-10| 17,630 May-11| 11,079 (6,551)| -37.16%
Jun-10 Jun-11
60,715 66,406 5,691 9.37%
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GRH GRH

FY10 |Applications| FY11l | Applications +/- +/- %
Jan-10 345| Jan-11 1,106 761 | 220.58%
Feb-10 277 Feb-11 1,248 971 | 350.54%
Mar-10 691 Mar-11 1,033 342 49.49%
Apr-10 Apr-11
May-10 May-11
Jun-10 Jun-11

1,313 3,387 2,074 | 157.96%
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Rideshare Rideshare

FY10 | Applications | FY11 [ Applications +/- +/- %
Jan-10 401| Jan-11 1,024 623 | 155.36%
Feb-10 339| Feb-11 956 617 | 182.01%
Mar-10 682| Mar-11 1,135 453 66.42%
Apr-10 Apr-11
May-10 May-11
Jun-10 Jun-11

1,422 3,115 1,693 | 119.06%
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FYI | spring creative to be used for Fall FY |12 campaign

New creative to be developed for Spring FY |2
campaign
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Car Free Day Aug — Sept 201 |

Fall Campaign Sept — Dec 201 |
(FYI'l creative)

Spring Campaign Feb — June 2012
(New FY |2 creative)

Bike to Work Day Apr — May 2012

Employer Recognition Awards June 2012
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» Analyze research and results from recent campaigns

» Develop Marketing Brief -
post to Extranet for Marketing Committee Review
» Collect Feedback from Marketing Committee via Extranet

» Present conceptual approaches to Marketing Committee
at Regional TDM Marketing Group Meeting for feedback

» Use approach based on Marketing Committee
feedback/present creative concepts to
Marketing Workgroup

» Develop creative based on feedback from
Marketing Workgroup

odonnellcoMpPANY

June 201 |

July 201 |

Aug 201 |

Sept 201 |

Oct 201 1

Nov-Dec 201 |
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Any questions or comments?
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