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Second Half FY2011 Marketing Activities

Spring Umbrella Campaign
‘Pool Rewards
Bike to Work Day
Employer Recognition Awards
Spring Newsletter
GRH Rewards



Spring Umbrella Rideshare Campaign

New creative

Campaign live February – June 2011

Media

• Radio 

• Gas pump toppers

• Member donated transit space

• Internet banner ads



Rideshare Creative



Rideshare Creative



Rideshare Radio

5 radio stations airing Rideshare spots



Rideshare Gas Pump Toppers

Gas pump toppers displayed at 125 stations
• 15 stations in DC
• 56 stations in MD
• 54 stations in VA



Rideshare Banner Ads

• High performance job, weather, and news sites 
from past campaigns 

• Included Realtor.com

• Placement on masnsports.com as part of TV buy



Rideshare Campaign



Rideshare Member Donated Space

• Bus kings Frederick County Transit

• Bus kings Montgomery County RideOn

• Bus shelters from Montgomery County



Rideshare Campaign



Rideshare Campaign



Spring Umbrella GRH Campaign

New creative

Campaign live February – June 2011

Media

• Radio 

• Television

• Member donated transit space

• Internet banner ads

• Flippin’ Pizza co-promotion



GRH Creative



GRH Radio

5 radio stations airing GRH spots



GRH Banner Ads

• High performance job, weather, and news sites 
from past campaigns 

• Included Realtor.com

• Placement on masnsports.com as part of TV buy



GRH Campaign



GRH Campaign Member Donated Space

• Bus kings Frederick County Transit

• Bus kings Montgomery County RideOn

• Bus kings from PRTC

• Bus interiors on Arlington Transit



GRH Campaign Member Donated Space

• Bus interiors Fairfax Connector

• Train cards on MARC

• Bus shelters from Montgomery County



GRH Campaign



GRH Campaign



GRH Campaign



GRH Campaign



GRH TV Commercial

New commercial produced using GRH “Don’t Flip 
Out” concept

Commercial ran on Mid-Atlantic Sports Network 
(MASN)

Interview during pre-game show



GRH TV Commercial




Spring Campaign Value Add

Approximately $90,000 in value add
Radio station PSAs

• WASH, WBIG provided 7 and 8 weeks respectively of :15 
PSAs, March through June

• WTOP provided 8 weeks respectively of :10 PSAs, March 
through June

• WRQX, WVRX provided :10 PSAs through March
• Interview on Tom Grooms’ Spectrum Show on 

WRQX/WVRX in March



Spring Campaign Value Add

• Promotions on WRQX in April, May, June
• 50x on-air promotional announcements week of 

5/16 on WASH
• Online ad serving company delivered 40,000 bonus 

impressions 
• Gas pump toppers ran at 8 additional stations
• Window clings at all gas stations



Co-Promotion with Flippin’ Pizza

• Inspired by “Don’t Flip Out” message, partnered 
with Flippin’ Pizza

• Flippin’ Pizza has 8 locations
– D.C.: Dupont Circle
– Maryland: Bethesda, Arundel Mills, Silver Spring
– Virginia: Annandale, Chantilly, Falls Church, Reston



Co-Promotion with Flippin’ Pizza

• Commuter Connections stickers distributed on 
45,000 pizza boxes (April-June)

• Commuter Connections one of Flippin’ Pizza’s VIP 
partners, 10% off with a valid GRH card

• Promoted on WRQX
• Flippin’ Pizza provided coupons as GRH Rewards 

sponsor



Co-Promotion with Flippin’ Pizza



Co-Promotion with Flippin’ Pizza

Promotions on WRQX
• April: Lunch for your carpool, Flippin’ Pizza delivered to your 

office
• May: 2 week promotion, win pizza for a year
• June: GRH promotion with free pizza

– At TRiPs (Montgomery County Commuter Store), 
Downtown Silver Spring, June 15th

– Free slice of pizza from Flippin’ Pizza’s mobile truck
– WRQX van on-site to promote
– GRH brochures distributed



Co-Promotion with Flippin’ Pizza



Co-Promotion with Flippin’ Pizza



Co-Promotion with Flippin’ Pizza



Co-Promotion with Flippin’ Pizza



‘Pool Rewards

March through June
• Value add reads on WTOP, WASH, WBIG
• Value add reads on WRQX, WVRX (March 

only)

Additional promotions in June
• Facebook ad (started running in May)
• 160x600 wide skyscraper ad on 

washingtonpost.com, Dr. Gridlock page
• Spots on WTOP and WMAL



Special Events

Bike to Work Day, 
May 20

Employer Recognition 
Awards, June 28



Bike To Work Day

Sponsorship Drive

• Goal for sponsorship dollars 

exceeded by 8.5% 

• 3 new first time sponsors

– Marriott International (Gold)

– goDCgo (Gold)

– Bike Arlington (Silver)



Bike To Work Day

Great organizational and promotional effort!
• 49 pit stops for event, up 40% from 2010
• 11,000 participants, almost 20% increase from 2010



BTWD - Frederick



BTWD - NoMa



BTWD - Rosslyn



BTWD – Freedom Plaza



Bike to Work Day

Radio spot

Poster and rack cards

Circulator Bus signage

T-shirt

Pit stop banners

Facebook page

Twitter updates

Media placements

Print ads with City Paper, 
Washington Examiner, 
Washington Post Express



Bike to Work Day Print Ad

Ad in 
Washington 
Examiner



Bike to Work Day on Facebook



Bike to Work Day on Twitter



Employer Recognition Awards

• June 28, National Press Club

• Invitations

• Program brochures

• Podium sign

• Print ad (WSJ)

• Giveaways

• Trophies



Significant coverage of Bike to Work Day 
• 112 earned media placements 
• 100+ blog placements

Earned Media



Quarterly Newsletter

Newsletter 
produced on 
quarterly basis

Includes insert 
for Federal ETC



GRH Rewards Sponsonrs



GRH Rewards Coupons



FY10    
Web 
Visits FY11   

Web 
Visits +/- +/- %

Jan-10 8,570 Jan-11 9,849      1,279      14.92%
Feb-10 7,910 Feb-11 20,325    12,415    156.95%

Mar-10 11,151 Mar-11 12,013    862          7.73%
Apr-10 15,454 Apr-11 13,140    (2,314)     -14.97%

May-10 17,630 May-11 11,079    (6,551)     -37.16%
Jun-10 Jun-11

60,715   66,406   5,691     9.37%

Web Site Visits



GRH Applications

FY10    
GRH 

Applications FY11   
GRH 

Applications +/- +/- %

Jan-10 345 Jan-11 1,106              761          220.58%

Feb-10 277 Feb-11 1,248              971          350.54%

Mar-10 691 Mar-11 1,033              342          49.49%

Apr-10 Apr-11

May-10 May-11

Jun-10 Jun-11

1,313           3,387           2,074     157.96%

FY10    
GRH 

Applications FY11   
GRH 

Applications +/- +/- %

Jan-10 345 Jan-11 1,106              761          220.58%

Feb-10 277 Feb-11 1,248              971          350.54%

Mar-10 691 Mar-11 1,033              342          49.49%

Apr-10 Apr-11

May-10 May-11

Jun-10 Jun-11

1,313           3,387           2,074     157.96%



Rideshare Applications

FY10    
Rideshare 

Applications FY11   
Rideshare 

Applications +/- +/- %

Jan-10 401 Jan-11 1,024              623          155.36%

Feb-10 339 Feb-11 956                 617          182.01%

Mar-10 682 Mar-11 1,135              453          66.42%

Apr-10 Apr-11

May-10 May-11

Jun-10 Jun-11

1,422           3,115           1,693     119.06%



FY12 Look Ahead

FY11 spring creative to be used for Fall FY12 campaign

New creative to be developed for Spring FY12 
campaign



FY2012 Time Line

Car Free Day Aug – Sept 2011

Fall Campaign Sept – Dec 2011
(FY11 creative)

Spring Campaign Feb – June 2012
(New FY12 creative)

Bike to Work Day Apr – May 2012

Employer Recognition Awards June 2012



FY12 Look Ahead

 Analyze research and results from recent campaigns June 2011

 Develop Marketing Brief - July 2011
post to Extranet for Marketing Committee Review

 Collect Feedback from Marketing Committee via Extranet Aug 2011

 Present conceptual approaches to Marketing Committee Sept 2011         
at Regional TDM Marketing Group Meeting for feedback

 Use approach based on Marketing  Committee Oct 2011
feedback/present creative concepts to 
Marketing Workgroup

 Develop creative based on feedback from Nov-Dec 2011 
Marketing Workgroup



Questions & Answers

Any questions or comments?
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