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Survey - Online
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Survey Card
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Survey Response Rate
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Response Time Rating
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Trip Reason
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43%

Sick Child
14%

Overtime
29% Other Emergency

14%

Reason for Trip



Item #6A FY20 GRH Customer Satisfaction Draft Survey
Baltimore Region                               December 15, 2020

13

Comparison to Previous Years
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Comparison to Previous Years
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Comparison to Previous Years
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Comparison to Previous Years
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Comparison to Previous Years
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FY20 Customer Feedback
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FY20 Customer Feedback

• 7 of 7 respondents (100%) provided written responses

• Zero Complaints
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FY20 Customer Compliments : )
• the Reservation staff was so helpful in calling back and letting me 

know when my ride would be arriving.  I thank her for her excellent 
customer. service.

• staff was excellent. took care of me and setup everything. called me 
back if there were any issues and called me fri afternoon to ensure 
my safe arrival at home. great staff and very personable. 

• It was a very pleasantexperience

• I could not have been happier with the attention after the cab service 
did not answer the call an uber was sent to my location 

• Great Customer Service

• Thank you for this service.

• Thank you

. 
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Recap

• 73 surveys distributed. 

• 10% return rate.

• Overall satisfaction rating 100%. 

• Average wait time: 28 minutes.

• Personal Illness (43%) was most frequent reason 
for using GRH.

• Written responses from 100% of survey 
participants.

• Compliments outweighed criticism 7 to 0.
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