GETTING SMARTER ABOUT
TRANSPORTATION FOR SENIORS AND
PEOPLE WITH DISABILITIES

IMPACTS OF COVID-19




Volunteer
Driver Advocacy
Program

Mobility
Counseling

AMENDED PROGRAM AREAS




* Dissemination of educational
material on a virtual platform —
Constant Contact

MOBILITY * Monthly Transportation
COUNSELING Newsletter

* Provider Safety

* Provider Program Changes




Original Format: Peer-to-Peer Training

“*Virtual training directly w/ Providers
g Y
“*Increased Village participation

“*Drop-In Hours w/ Transportation
Outreach Manager

+»Evaluation




FIXED DESTINATION
DRIVER PROGRAM

POLICY CHANGE




WHERE ARE WE NOW!

Volunteer Driving — by the numbers
Policy Implementation

Driver/Passenger Safety

Upcoming Work

Co-Laboraotry to strengthen Village
Driver Program




Senior Advisory Coalition

Councilman Robert White

ADVOCACY

TranportDC

Senior MedExpress




Q&A

Tomeka Lee

Director, Membership & Outreach

(202)543-1778 ext 107
tlee@capitolhillvillage.org
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