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Item #5

COG Commuter Connections 
Employer Outreach Survey Results

July 1, 2004 to June 30, 2005 

Submitted By:

BMI-SG, A VHB Company

July 19, 2005



This information is representative of 
the employers who were surveyed 

and may not be representative of all 
employers within the Washington 

Metropolitan Area.



Summary
• 1 employer participated 

– 1 District of Columbia, 64 surveys returned



Summary

• FY05
–103 forms distributed
–64 surveys returned
–62% overall response rate

• FY04
–2,684 forms distributed
–386 surveys returned
–14% overall response rate



Reasons for Absence

• 64 responses (9%)
• Responses: 

–Regular Day Off (17%)
– Telecommute (64%)
– Company Business (17%)



Arrival Times

• 57 responses (89%) 
• Most common responses:

– 9:01 AM or later (35%)
– 8:16 to 8:30 AM (16%)

• Fewest responses:
– 6:31 to 6:45 AM (0%)



Departure Times

• 57 responses (89%)
• Most common response:

– 7:01 PM or later (19%)
– 5:46 to 6:00 PM (14%)

• Fewest responses :
– 6:31 to 6:45 PM, 6:46 to 

7:00 PM (2%)



Mode of Travel

• 57 responses (89%) 
– Drove Alone (25%)
– Mass Transit (55%)
– Carpool (7%)
– Walked (11%)
– Bicycle (2%)

• Average Vehicle Occupancy: 3.56



Distance from Worksite

• 64 responses (100%)
• Most common responses: 

– 0 to 9 miles (38%)
– 10 to 19 miles  (27%)

• Fewest responses:
– 40 to 49 miles (2%)
– 50 + miles (6%)



Incentives for Switching

• 17 times question answered, 126 incentives 
chosen

• Most common responses (multiple responses):
– Free parking (17%)

• Fewest responses: 
– Free Assistance to Find Carpool/Vanpool (15%)
– Route and Schedule Information (15%)
– Bicycle Storage and Shower (15%)



Monthly Employee Parking Expenses

• 19 responses (30%)
• Responses: 

– $0 (0%)
– $1 to $20 (0%)
– $21 to $40 (5%)
– $41 to $60 (5%)
– $61 to $80 (0%)
– $81 to $100 (5%)
– $100 + (85%)



Monthly Employee Transit Contributions

• 4 responses (6%)
• Responses: 

– $0 (0%)
– $1 to $20 (25%)
– $21 to $40 (0%)
– $41 to $60 (25%)
– $61 to $80 (0%)
– $81 to $100 (0%)
– $100 + (50%)



Zipcodes

• 64 responses (100%)
• 44 different zipcodes represented
• Most common responses:

– 20002 (Washington, DC) – 5 responses
– 22204 (Arlington, VA) – 4 responses
– 20003 (Washington, DC) – 3 responses
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