ITEM #4

CARPOOLNOW

Updates/Changes to the CarpoolNow Mobile App
Stephen Finafrock
Commuter Operations Specialist IV

Commuter Connections Ridematching Committee
March 16, 2021
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New to CarpoolNow over 365 Days

e Previous Updates: CarpoolNow+ (including enhanced
Park N’ Ride lot information and directional travel
information)

e Privacy Policy Update

e Cross-Platform Matching BUG
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CarpoolNow+ New Iconography

e The “+” icon indicates a

Brookmont %21 )

location that is hotspot for

carpool pickup and drop-off S =

points %,
“o Washington

« The “P+” icon indicates a e Y 1
formal Park & Ride lot that is sk v
also a hotspot for casual favaten .
carpooling activity : k.

e There are also traditional Park s

@

& Ride locations identified in
the map with a “P” icon
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CarpoolNow+ New lconography

* Users requesting a ride will
now be presented with nearby
lots, as well as the traditional

options of home address, work p  Fourie
address and pick from map

Grystal Gity (23rd St)
3.46

Rosslyn

Crystal City (12th St)
3.48
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Privacy Policy Update

e App Store and Google |Ei— T
Play have Changed CarpoolNow Privacy Policy
requirements for

designed 1o mitigate congestion and provide commuting alternatives. The Terms of Use spe

to provide state-of-the-art tools, information, and services for various

OMMUTEr programs.

it what you can expect from us and what we expect

, individually ("User”) and

from you, By accessing any areas of CarpoolNow.org or CarpociNow.com (the "CarpooiNow mobile app”) riders and driver:
ms et forth below. The CarpoolNow mobile app s owned and operated by

H d t t . “Ueers"), agree to be legally bound and to abid, 1
p ro C eSS I n u p a eS O Commuter Connections and the Metropalitan Washington Council of Governments (*MWCOG). Any references he

shall be deemed to refer to Commuter Connections, as applicable under the ¢

Applications

accessing, using or continuing to use this mobile application, Users a

¢in to the CarpoolNow mobile app

umslances.

rma& can be found at htip:

{fecmmuterconnec wpengine com,/carpoa erms-af-use/ Please read these Terms of Use carefully. By

to accept and ta be bao

d by all of these Terms of Use, If User does

agree lo accep!

all of these Terms of Use, then User is n ttinee to use the CarpoolNow

mohile app in any

* Privacy Policyisnow a | oo

Connections collects information about U vhen they use ils mobile appli

Palicy, Commut

Connections respects the privacy of its Users. Commuter

alions, websiles, and other onling products and services (collectively, the
“Services”) and through ather interactions and communications via emall or through the Communer Connections call center.

.
d e d I ‘ a te d p a ge All personal information provided to the CarpoolNow mabile app is used for Ridematching or other commuter program request pu

pers

rposes only, Al

alion o culside erganizations or companies.
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Cross-Platform Matching Bug

 Prevented
users of
platform A
from
matching
with users of
platform B

« RESOLVED!!

You will get notified when a driver offers you a ride

Dan 5. 937-477-7811

CANCEL RIDE REQUEST
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Tue, Feb 23 32 9. @ Until 9:00 PM
QO - ©:¢

%, Phaone» 27:03

Stephen Finafrock
Ongoing call

Hangup  Turn speaker off

Notifications

B CarpoolMNow * now & R

New ride request
There is a new ride request from Stephen F.! Click here tor.

B CarpoolMow * 2m ~

New match
You have been matched with Stephen Finafrock! Click her..

Phone - 1h

.
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Stephen Finafrock

Commuter Operations Specialist IV

(202) 962-3385 .
sfinafrock@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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mailto:sosborn@mwcog.org
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