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New to CarpoolNow over 365 Days

• Previous Updates: CarpoolNow+ (including enhanced 
Park N’ Ride lot information and directional travel 
information)

• Privacy Policy Update

• Cross-Platform Matching BUG



Agenda Item #4:  CarpoolNow
March 16, 2021

3

CarpoolNow+ New Iconography

• The “+” icon indicates a 
location that is hotspot for 
carpool pickup and drop-off 
points

• The “P+” icon indicates a 
formal Park & Ride lot that is 
also a hotspot for casual 
carpooling activity

• There are also traditional Park 
& Ride locations identified in 
the map with a “P” icon
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CarpoolNow+ New Iconography

• Users requesting a ride will 
now be presented with nearby 
lots, as well as the traditional 
options of home address, work 
address and pick from map
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Privacy Policy Update

• App Store and Google 
Play have changed 
requirements for 
processing updates to 
Applications

• Privacy Policy is now a 
dedicated page
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Cross-Platform Matching Bug

• Prevented 
users of 
platform A 
from 
matching 
with users of 
platform B

• RESOLVED!!!
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