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MEETING AGENDA 
 Tuesday, January 18, 2005 

10 a.m. to 12 noon 
 

Metropolitan Washington Council of Governments 
777 North Capitol Street, NE 

Training Center A/B, First Floor 
Chairperson: Robin Briscoe 301/870-2520 
Staff Contact: Mark Hersey 202/962-3383 

 
AGENDA 

 
1. Introductions       (5 minutes) 
   
2. Review of 10/19/04 Meeting Notes                 (5 minutes) 
 
3. Mid-Year FY05Conformity Statement              (5 minutes)  
 Staff will distribute the mid-year conformity statement 
 
4. FY04 Customer Satisfaction Survey Draft Report (5 minutes) 
 Final draft of report for approval by Group 
 
5. Sales Support Calls and Optional Training Re-cap (5 minutes) 
 The group will be updated on the sales support calls 
 From November 
 
6. Mid-year FY05 Commuter Survey Results  (45 minutes) 
 BMI staff will update the group on the mid-year 
 Commuter survey results and introduce new survey 
 Application. 
 
7. Employer Outreach Roundtable Discussion  (45 minutes) 
 Group members can share challenges and successes they 
  Encountered in recent TDM outreach activities. 
 
8.  Other Business      (5 minutes) 
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