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LOGGING IN @

CarpoolNow

Each user will be greeted with a login screen upon launching the app for the

. . & mediabeef
first time

Members will login using their existing Commuter Connections credentials
or create a new account

Remember

Password

Forgot Username/Password
Create Account | Learn More
Brought to you by Metropolitan Washington
Council of Governments.



CREATING A NEW ACCOUNT @

CarpoolNow

New users will have access to a signup form nearly identical to the TDM Sign Up with Commuter
interface Connections

Once finished, users will have a fully functional account with Commuter If you have had a Commuter Connections %
. account in the past, DO NOT CREATE a new
Connections

account. Contact Commuter Connections to
reactivate your account at 800-745-7433. Fields
with * are required.

Member Information

First Name *

Middle Initial

Last Name *

Username *
Must be 8 to 12 alphanumeric characters. such as



& Welcome Registered

REQUEST A RIDE OR OFFER TO DRIVE!?

Name: Registered User
Supervisor name: The Bogg

Upon logging in, users will have to choose between two options:
Requesting a Ride or Offering to Drive

Simple, modern design and oversized icons limit user error



Offer to Drive
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Offer to Drive

SHOWING THE USERS SUGGESTED ROUTE p view
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¢ Offer to Drive

LIST VIEW

Ross E. 5.9 miles away OFFER

Selecting the “List View” tab at the top of the screen will give the user access
to each commuter requesting a ride

The user can also offer the ride while in the list view



Offer to Drive

SENDING THE OFFER TO DRIVE RIDEMATCH OFFERED

Ross E.
. . ) . 5.9 miles away
At this point, the driver needs to wait for a response

The rider will receive a notification that their ride has been offered WAITING FOR ACLEPTANCE

CANCEL OFFER




CONFIRMING PICKUP
AND LAUNCHING GPS

After the rider accepts the offer, the
user will have the option to launch
their map app or confirm pickup

4954
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Offer to Drive

RIDEMATCH ACCEPTED
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LAUNCH MAP APP
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Select app for navigation

Waze

Uber

Google Maps

Cancel




CONFIRMING PICKUP Orerio DV : Offer to Drive
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Request a Ride

REQUESTING A RIDE
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SUBMITTING THE REQUEST

The request has been submitted and will now appear available to any user
offering a ride

Users have the option to cancel the request at any point in time

Request a Ride

Ride request sent!
You will get notified when a driver offers
you a ride

CANCEL RIDE REQUEST




REQUEST ACKNOWLEDGMENT

If the ride request is acknowledged by a driver, the user will receive a
notification and will need to accept the ride

Accepting the ride will give you an estimated pick up time and let you know
when the driver has arrived

Request a Ride

Ride request sent!
You will get notified when a driver offers
you a ride

Registered U.
ACCEPT
951-660-7205

CANCEL RIDE REQUEST




YOUR DRIVER

HAS ARRIVED

Request a Ride

RIDEMATCH ACCEPTED < O%% S % 1,
Registered User 951-660-7205 %% %%-%% %
Selecting “Driver Arrived” once the
driver has arrived, will confirm
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ridematch success and prompt the user
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Nicholas Ramfos

Transportation Operations Director
(202) 962-3313
nramfos@mwcog.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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