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Transit Ads
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Local Transit and Ridesharing is Back,
Offering Commuters a Safe Ride to
Work
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http://www.youtube.com/watch?v=84_ZwPHbAjo
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AND RIDE AGAIN



http://www.youtube.com/watch?v=ddXRSF-tiFE
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NEWSLETTERS Regional TDM Recovery Campaign
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SELF-MAILER Regional TDM Recovery Campaign
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Number of Commuter
Connections Calls and Program
Applications Received
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2019 Calls 2020 Calls 2021 Calls

998 152 133
928 170 205

568 171
898 151
11,152 4,299 2,044
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2019 Rideshare Apps 2020 Rideshare Apps 2021 Rideshare Apps

1,018 1,051 702
679 1,013 815
888 1,008 689
- 718 02
May 1,308 90 506
i 423 1,136
_ 12,297 7,533 6,637
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January
February 705
March 731
April 730
May 704
June 592
July 581
August 634
Sept 595
October 701
Nov 527
524
7,785
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635
552
272
227
202
192
206
151
212
163

127

3,785

Month 2019 GRH Apps 2020 GRH Apps 2021 GRH Apps
761 846 198

207

171

39

129

143

157
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258

186

1,692
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New and Reapplied Commuters
June 1, 2021 Through October 31, 2021
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Number of Commuter
Connections Web Visits

Web Visits
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May 10,450 3,998 6,717
Nov 10,791 3,713
- 114,933 68,296 57,850
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Metrorail and Metrobus Ridership

Metrobus and Metrorail Weekday Ridership 2021

Ridership

up throughout
year, but as of
October 14:
Metrorail

~30%, Metrobus
~T74%

of 2019 levels

Source: WMATA Covid-19 Public Information Website 10/20/21: https://www.wmata.com/service/covid19/Covid-19-Public-Information.cfm.

Ridership decreased in 2019 as a result of both reduced demand and reduced
transit capacity, underscoring the complex interrelationship of supply and demand on transit.
This contrasts to roadway volume decreases, which resulted from demand reductions.
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https://www.wmata.com/service/covid19/Covid-19-Public-Information.cfm

Local Transit Ridership

Percentages of Normal Transit Ridership

1005 Reported by Selected Transit Providers _ _
July 2020, November 2020, March 2021, August 2021 * Ridership grew
80% through June,
and has
o generally been
) stable since
A0
2% | |
0 I
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July 2020 mNowember 2020 March 2021 August 2021

Agency self-reported approximate percentages of ridership vs. typical levels. Source: COG/TPB
questionnaires of local (non-WMATA) transit agencies. Providers not shown did not participate in all
rounds of the questionnaire.
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Commuter Transit Ridership

Percentages of Normal Transit Ridership

100% Reported by Selected Transit Providers
July 2020, November 2020, March 2021, August 2021 e Commuter

. services
ridership has

. slightly
increased

- over time but
remains low

20%

— T

-audun Commuter WA Commuterus CTnrdeCommuts MARC R VRE Ra

July 2020  mNovember 2020 March 2021 August 2021

Agency self-reported approximate percentages of ridership vs. typical levels. Source: COG/TPB
questionnaires of local (non-WMATA) transit agencies. Providers not shown did not participate in all
rounds of the questionnaire.
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