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Program Refresher

e Users need both an incenTrip and Commuter Connections account

e Official program title: Commuter Connections Incentive Program
Within the incenTrip Mobile Application

* incenTrip is the trip logging mechanism

e Commuter Connections determines program guidelines, user
eligibility, and furnishes incentive payments

e GOAL: Create a seamless means of user engagement between
Commuter Connections and incenTrip

e OUTCOME: incenTrip Registration Enhancements

e OUTCOME: Commuter Connections & incenTrip Account
Connections Enhancements
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Registration Enhancements

eligibility based on
addresses inputted

* Provides program
information and
guidelines

e Asks user to enroll
in Commuter
Connections
program / create an
account
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[ 10:49 @
Determines program _ T .

. essfully
An email has been sent to
intptest1@mailinator.com. Please click the

button in this email to verify your account
and complete your registration.

If you have not received the email after a
few minutes, please check your spam
folder or contact us at
incentripapp@gmail.com

According to your locations, you could
earn points from the following program:

@ Commuter Connections Program

Commute trips in the Washington D.C. area,
Click to view more

A Commuter Connections account is
required to earn rewards from Commuter
Connections program.

V4R
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A Commuter Connections account is required
to earn rewards from Commuter Connections
program.

| want to create a Commuter
Connections account

By checking the above box, you authorize
incenTrip to create a Commuter Connections
account by the information you provide.

According to your work address, the available
employers are as below:

Your new Commuter Connections account

will have the same username, email address
and password as your incenTrip account.

SUBMIT

I will do it later
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Registration Enhancements

11:57 &=

e Users must have an employer location to be

eligible S—
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 New Employer API searches for employer A Commuter Connections account s required
records within Commuter Connections TDM e ewards from Commuter Gonnections
System s e
By checking the above box, you authorize
« User selects correct employer e
According to your work address, the available
* Reduces duplicates within the TDM System employers are as below:

(® INSPECTRON

(O) US DEPT OF LABOR

e Ability to create new employer record if not O ot or
S h OW n I n | Istl n g O IMMIGRATION AND CUSTOMS ENFORCEMENT

(O FMSI C/0 FPS/DHS
() FEDERAL GOVERNMENT
(O csosa

O DEPT. OF HEALTH & HUMAN SERVICES
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Account Connections Enhancements

e Alternative account
connection method:
post-incenTrip
account creation

e Commuter
Connections profile
integrated into
incenTrip
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You don't have a Commuter Connections account
synced with incenTrip.

To earn rewards from Commuter Connections
program, please either create a new Commuter
Connections account by using your incenTrip
account information or link an existing Commuter

Connections account with your incenTrip account.

CREATE A NEW
COMMUTER CONNECTIONS ACCOUNT

OR

LINK TO AN EXISTING
COMMUTER CONNECTIONS ACCOUNT
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Your Commuter Connections account details are as
below.

Username Sheehantest5

First Name Dantest

Last Name Sheehantest

Email Address sheehantest5@mailinator.com
Employer INSPECTRON

Created On 11/04/2020, 12:04 PM
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Account Connections Enhancements

e Users can sign-in oo @ 7O s
W|th ex|st| ng <  Create an incenTrip Account
Commuter By creating an account, you agree to

. . Commuter Connections Privacy Policy
Connections info incenTripTerms of Use and Privacy Policy

incenTrip will retrieve your information

¢ If inCenTrip accou nt from Commuter Connections to create
iS not yet Created, your account as follows.

Registered successfully. You can login with
your Commuter Connections username and

« First and Last Name

th e SyStem Wl I | * Email Address password now.

. - Home and Work Location =
automatically create - Employer Name -'
an incenTrip

account when

logging in for the
first time

<. Share Z Edit
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Account Connections Enhancements

Commuter Connections Account Sign Up & Sign In incenTrip App

Ver 0.8

2. Existing
incenTrip Account

incenTrip System

Username and | rd might be dij

1. New ‘
| incenTrip Account ‘

CREATE Same username and password as CC

NO

YES,
Update
incenTrip
Account
Password

Has account?

LINK
o
o
<
=
L
'E Commuter
2 Connections Account
= Page

Main Screen

Has account?

Sign In with Commuter
Connections

CREATE

CREATE

1. New

Same username and password as incenTrip

2. Existing

Username and password might be different

3. Existing

Same username and password as incenTrip

=
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s
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Q
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o

SIGN IN w/o password change=—————————-

SIGN IN
w/o
password
change
SIGN IN
w/o
password
change
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Park & Ride Lot Integration

e New component to
Multimodal trips

e Automatically
routes to Park &
Ride, if applicable

e Select icon to view
Park and Ride
details
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@ 19 points @ TODAY
MULTIMODAL

12:26 PM 01:50 PM
(Q 1hr18min g 11 miles

o7 gallon

'ﬁ\ Stream Bank Lane, Greenbelt, Prince 12:26 PM
George's County, Maryland

Q [S_SJ Rhode Island Ave + University Bivd

Rhode Island Ave STA + Bus Bay E

location @ Metro-Rhode Island
ve Station {Tilll['p;

VRE-Quantico Station

Type Commuter Rail Train

Location 550 Railroad Ave, Quantico VA 22134
Connect Metro Fredericksburg Line

Connect Service OmniLink

Bike Facility Racks

Parking Space am

Parking Cost Free
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Trip Log API

e Trips logged with incenTrip are now automatically ported to users’
Commuter Connections accounts.
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User Activity

New Commuter Connections Accounts
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User Activity

Redemptions & Trip Logs
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ATCMTD: Background

Advanced Transportation and Congestion Mitigation Technologies
Deployment (ATCMTD)

$5.95 million grant application submitted August 2019

e Grant title: “Deployment of Personalized and Dynamic Travel
Demand Management Technology in the Washington, D.C.-
Baltimore, MD-Richmond, VA Megaregion”

Award announced in June 2020

Agreements finalized in November 2020
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ATCMTD: Goals & Vision

* Leverage the best available technology to maximize the cost
effectiveness of a megaregion TDM program

* Integrate and expand existing dynamic TDM programs with a shared
technology platform for coordination among public and private-sector
partners

* Provide personalized, timely and accurate traveler information and
incentives to minimize congestion, energy use, and emissions

e Enhance multimodal transportation access and system performance
for all user groups with rewards and gamification
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ATCMTD: Upcoming Activity

* Task 1: Project management and reporting

e Task 2: Deployment of personalized and dynamic TDM in existing
service area

e Task 3: Technology deployment in the entire DMV megaregion and
adjacent rural counties with multijurisdictional coordination
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Dan Sheehan

DTP Program Operations Manager
(202) 962-3287
dsheehan@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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