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Milestones

 2009 – Commuter Connections launches web-based TDM application 
including Ridematching, GRH Management, and Special Events

 2011 – Commuter Connections TDM application is expanded to 
manage ‘Pool Rewards for Carpools

 2013 – Commuter Connections TDM application is expanded to 
manage ‘Pool Rewards for Vanpools

 2013 – Commuter Connections launches TDM2.0 with current look and 
feel design

 2014 – Commuter Connections launches its mobile application for 
Android, Blackberry, and iOS

 2015 – Commuter Connections launches customized employer pages 
for the University of Maryland and Arlington Public Schools

 2015 – Commuter Connections undergoes in-depth JBoss and Oracle 
upgrade and launches TDM3.0 

2



Completed Bug Fixes and 
Enhancements

 Public Registration Review/Opt Out Marketing – Early September
 TDM Documentation – Early October
 SSL Certificates – Early September
 DATA Employer Challenge – Early October
 JBOSS Upgrade and Oracle Conversion – Early October
 SchoolPool2.0 "Go Live" - Mid November
 TDM3.0 “Go Live” – Early September
 Best Practices Review – Early December
 Look and Feel Suggested Designs – Early December
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Optional Marketing Disclaimer 4



Employer Challenge Customization 5



SchoolPool2.0 Launch
RWD for mobile

Enhanced Maps

JBoss Upgrade

Oracle DB Conversion from Postgres
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SchoolPool2.0 continued…

Enhanced Maps Updated Matchletter
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In Progress…

 Employer Database Update
 SchoolPool2.0 Maintenance
 Commute Calendar Update on TDM website
 Build web service for new Commute Calendar for APP
 Reports Module Review
 Dynamic Rideshare Mobile App + Revisions
 GRH Applicant Survey
 Retention Survey for Ridematching and GRH
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TDM Commute Log Enhancements

TDM2.0 TDM3.0
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Forward Thinking 

 Custom Employer Site Administration
 Look and Feel Upgrade (Programming)
 CMS Tool Review
 Facebook Login Integration
 Alexandria Employer Challenge
 One-click Ridematching
 Bike Routing System Overhaul
 Route-based Ridematching
 GRH Ride Request & Integration w/ TDM Applications
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A Fresh Face…for TDM4.0 11



Best Practices Review
(What the industry is doing)

Industry Leaders
RideAmigos

Lyft Line

UberPool

Emerging 
Dynamic Systems
Carma

Carzac

Duet

Muv

Ride

Gamification/Social 
Networking

RideWith by Waze

FROM5TO4

Capri
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TDM4.0 Working Group

 COG/TPB staff will be seeking volunteers for the TDM4.0 Working 
Group

 Working group’s charge to include:
 Provide guidance for desired future improvements to TDM System

 Review and provide input and recommendations for look and feel 
update

 Review and provide input on the Best Practices Review

 Report working group recommendations to the Commuter Connections 
Ridematching Committee

 Expected meeting frequency  - As needed during 2016
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Interested in volunteering or 
questions?

Stephen Finafrock
Commuter Program Specialist III
MWCOG
777 N Capitol Street, Suite 300
Washington, DC 20002
202-962-3385
sfinafrock@mwcog.org
Working Group Volunteers:
commutersupport@mwcog.org
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