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What is Language Access About?

mIt’s not just about language

m Idioma Langue Sprache Lingua De taal Linguagem Sprak A3bik &

][l

mIt's not just about culture

m Cultura Culture Kultur Cultura Cultuur Cultura Kultur KynbTtypa 31t

mIt's about communication

m Comunicacion Communication Kommunikation Comunicazione
De communicatie Comunicacao Kommunikasjon CBsi3b i



Some key questions:

m Why does Fairfax County need a
formalized language access program?

m What does Fairfax County do currently?
m How does this relate to Recycling?

m What are some challenges? @

m What more can we do?
-



Why a language access program?

Abstracted from 2000 U.S. Census Data

RACE NUMBER PERCENT LANGUAGE
WHITE 677,098 69.90% English
ASIANS* 126,038 ( 13.00% Xsee below)
Korean 28,028 2.90% Korean
Asian Indian 25,700 2.70% Farsi, Urdu
Vietnamese 23,044 2.90% Vietnamese
Other Asians 19878 2.00% Arabic, Other
Chinese 17,756 1.80% Chinese
Filipino 11,632 1.20% Spanish, Other
HISPANIC/LATINO 106,958 ¢ 11.00% __Spanish
BLACK/AFRICAN-AMERICANS 83,098 8.60% English
SOME OTHER RACE 44,019 4.50% Other
TWO OR MORE RACES 35,478 3.70% Othe
TOTAL POPULATION 969,749 100+%0



Increasingly Diverse Population

Race/Ethnic Origin 1980 1990 2002
White (Non-Hispanic) 86.2% 77.5% 62.2%
Black (Non-Hispanic) 5.8% 7.6% 7.8%
Asian/Pacific Islander 3.8% 8.3% 15.0%
Hispanic 3.3% 6.3% 12.3%
Other 1.0% 0.3% 2.6%
1980 1990 2002




What happens currently?

m Language Access Initiative and
Language Access Coordinator in
County Executive’s office

m LAI resources on employee
intranet

m Training courses for employees




Language Access Initiative

Vision and Policy of Fairfax County

m "Quality County services will be provided
equally to all, regardless of the customer’s
English language proficiency.”

m "No person will be denied equal access to
county services based on his/her inability,
or limited ability, to communicate in the
English language.”



Language Access Initiative

m The mission of the Language Access
Initiative is:
— To increase employee knowledge of language
ISSuUes;

— To provide access to available language
resources; and

— To describe trends, demographics & social/
cultural norms having an impact on services
to limited-English-proficient customers



Employee Survey, 11/02

m Employee attitudes

1. They wanted to know more about language
resources, and how to access them;

2. They recognized the need for recruitment of
more bilingual employees to provide direct
services to LEP customers;

3. They asked for increased agency support for
improving their language skills (English and
other languages).



Employee Survey, 11/02

m Employees were asked how they were
currently meeting the needs of LEP
customers:

Front-line Customer Written Materials
Service 11%

: 24%
Appropriate 34% 28%
Questionable
Inappropriate

28% 65%




Language Access Resources

m Frequently Asked Questions
m Policy: Procedural Memorandum 02-08

m Tools

— Language Identification Card
» http://www.usdoj.gov/crt/cor/Pubs/ISpeakCards.pdf

— Languages & Countries
= http://www.infoplease.com/ipa/A0855611.html

m General Training



What about recycling?

m Outreach is just as important to our
business as operations and markets.

m \We're not reaching out effectively to a lot
of our citizens.

m For example: citizens from other countries
may be accustomed to diverting waste but
not to recycling, exactly.



Examples: Printed materials
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Lo puedes quedar grafico para referencia en el futuro
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botelias de leche, botellas
de sodas y botellas de de-
tergente, etcetera.

papeles variados puede

teza molde de hajas, mala hier-
llevar a Drop —off Centro
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\fidrios rolos, plates o
adornas de , vidrio cilin-
drado, otra vidrios mate-

Otros de metal, papel de
aluminio, y cacerola de
etcétera. Contiene mate-

Otros clase de plasticos.
No se acepta contenedor

Plastico o cere papal, de
comida de animales, de

Stumps, debris (i.e. rocks,
bricks, garden pots, etc.)

riales (utensilios de coci-
na, bombilla, espejos,
vidrio de ventana, etc.
Contiene materiales peli-
grosos*

riales peligrosos™

de yogurt, contenedor de
margarina, platos y juguete
de plasticos, Styrofoam,
bolsa o carrete de plasticos

leche, toalla de papel, libros,
alheries, caja de pizza, 0
otros contendores con resi-
duo de comida

Individual pieces of brush
cannot exceed 4 feet in
length.

Enjuagar las botellas y
farros, no tiene que qui-
tar la etiqueta

Enjuagar, no tiene que
quitar la etiqueta.

Enjuagar y luego aplastar-
las para reducir su tamanio

Poner en una bolsa de pa-
pel o atar con cuerda.

Compaost or chip in your
own backyard. If you must
bag your yard debris, use
transparent plastic bags or
paper bags.




Examples: PSAs and TV

m Spanish-language PSA:
“El Detective de Reciclaje”




Examples: SWMP

m Solid Waste Management Plan

(Plan Administrativo de Desechos Solidos)

— Citizen survey
= Available online and on paper in Spanish;
= Available on paper in Korean.

— Web content in Spanish
= [ntroductory materials
= Schedule of public meetings



Citizen Survey in 3 languages

Py Desarciio del Condado de Fairfax
-.5‘%‘-3' FAIRFAX Plan Administrativo de Desechas Solidos

Encuesta Pablica

El proposilo de esia encuesia es recibir su opinidén sobre el Programa de Adminisin
Desechos Solidos del Condado de Fairfax, que incluye la recoleccion, el iransporle, la dispy
el reciclaje de la basurs. Sus repuestas y comenlarios ayudaran a formar las metas sol
programas, y los planes de la Administracion de Desechos de 20 aios del Condade, Aprec
Nigtpso i 9u respuesta.

1 Es usied residenie del Condade de Fairlax? CJ

ESTA ENCUESTA ES PARA LOS RESIDENTES DEL CONDADC DE FAIRFAX. 51 USTED M|
UN RESIDENTE, POR FAVOR NO COMPLETE LA ENCUESTA.

2 Cusnte liemnpo 1 vivids usted en &l Condado de Fairfex? ]
3 Cusdl s sy chdige postal? .. 22310} ]
4 Usled recope, acaies o dispone de la basura solida como negacio? -
5. Usled panicipa rlinariaments en &l recizlaje 8l borde d2 la acera? 8
B Usied recicla en los Centros de Recidaje? 8
T El persanal del Condads (o BFI bajo contrab al Cendado) 8

recope sU besura?

The purpose of this survey is fo receive

B Usled vive an’ [=" T i Ut ApataranioCandan ing
=1 Ok tan familisizado esld usted con les requisilos ¥ gula de recolecadn de basurs solidd
reciciaje?
3 4 5
So promechs S nauy

Divelspment of fhe Fairfsx County
Sold Waste Managemsnl Flan

I
30 FAIRFAX '
g Public Survey

= COU

1 Are you a residend of Fairfax County?

THIS SURVEY IS INTENDED FOR RESIDENTS OF FAIRFAX COUNTY.
IF ¥OU ARE NOT A RESIDENT, PLEASE DO NOT COMPLETE THE SURVEY.

2 How lang have you lived in Faifax County? Years

3 Whal is your 2ip code? (2.9, 22310) i
4 Do yeu collect, haul, of dispose of solid wasle 88 & business? | L]

5 Dio you routinely paicipate in curbside resyeling? 0 L

& Dio you resycle at Dropoll Centere? i L

T Do County crews (or BFI under contract to County) collect your Irash? i L)

5 Do you live in irge Pamby Datichin Hetst Tomctooss  AlGardd

8.

Haovr familiar are yoau wilh salid waste collzetion end recysing guiselines of requirementa?

10 El Condado de Fairfax tiene amplas opciones para los sarvicios de manejo de la recole;
basura ¥ reciclaje denlro Sel Condado. (Cudl prefiere usted gue sea el papel del Ca
felija unic)

El Coaretech pucvs
ok e s
wemriin

1. 4 Preferiria usted que |2 recalecsdn de basuraidispoaicin y el reciciaje = p
fuera ingluigo en su Taclura de imguaste?

5]

LHa utiizaco wsted las inslataciones de dsposiciin localizadas en |2 166 S
o 185 dentio del alime afo (basura, desechos peligrosos de la case
rezizlaje, neumaticas, e12.)7

181 ne, continue en la pregunta 14)
LCudntas veces ha visilado usted las inslalaciones de dispocidn anuaimente? (Margue uno)|

@

i __&is ik 3150 s de 50

=

S8l usled enterado de que |2 mayoria de |8 basura en el Condads de
Fairlax se dsgene en una faclidad de deseches - 3- energla, conde se
quema coma combustible pare penerar la electicidad que se vende a la
Oﬂl“p&l‘lia de energis Dominicn "h'rgillia Power (suficente para 70,000
hoganes)?

o

£ Ha ulilizade usled la pagina de inlemel de la baswa solida del Condado i
de Fairfax i los Allimos 12 meses?
(S mo, continue en la pregunta 18)

£ Came clasificaria |a navegacion subre ka informacien fa pagina de intamet? (ulilice una esd
1 que s difici ¥ 5 es extremadamernts [Beil)
1 2 ] 4 B
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10. Fairlax Counl
the Counly

has & wide range of oplisns far managi

iat o pou prefer the County's rale 1o e (sirsie ang)
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1. Wil you prefer your residentisl trash eollectiondisposgl and fecycing Y= ™
caals ba included on your bax Bll?

12, Have you used the Cilizens' Disposal Fasilties al he 1-68 or 155 locations
within the past year (irash, household hazardous wasle, recycling, lires
B1E)?

IPmo: Skip to Question 14

I yes:
13. Haw many limes so you viell the Cilizen's Disposal Fagilily annually” (shaek ane)
LME &S 1630 3150 Neore than 50
14. Are you aware that mest trash in Faintax ':l.‘lll“)l s digw*ﬂ of in & waste- ¥ B
ta-energy feciity, where waste is bumed as Tuel o generale electricily (hat e o
iz seld bo Dominicn Virginia Power (encugh for 70,000 homes)?

15, Have youi used the Faitax County Solid Wasle wabsle within the last
12 monthe?

ITno: Skip o Question 18
I yes:
6. How wiuld you rale the ravigation 1o the infarmation on the websile? (Use a scale 1-5 & select one)
i 3 4

=T Extiarealy aisy

7. How would you rale the wsefulness of the website infarmation? (Use & scale of 1-5 and select one)
1 2 3 4 -

Hek sl Extamaly Lsalsl

Bage a2

feadbvack aboul Fairfax Cownly's sofid waste
managenrent prograin, wiich includes trash collection, (ranspovtation, dispossi, and recyeling. Your
answers and comments wil help shape the County's 20-year solfid waste management gosis,
programs, and plans. We greatly appreciate your time aind responses.
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SWMP Web Content

H B 6 £ -}

vou are here: homepage = public worlcs and utilines > zolid waste management plan - spanish version

Calendario de Eventos

Condado de Fairfax
Plan Admumstrative de Desechos Sdolidos
2003-2023

El Departaments de Calidad Ambiental de Virgima requiere que ciudades, condados ¥ municipios en Virginia presenten un nuevo
Plan Admrnstrative de Deseches Sélidos antes del 1 de Julio de 2004,

El Plan A dministrativo de Desechos Sélidos es una planficacidn a largo plazo para toda la basura v reciclaje pata los prémmes 20
afios. Esto ncluye casitode lo que tramos o reciclamos, mcluyendo desechos de pasto v hojas, ramas de arboles, basura de la casa,
botellas v latas |, basura de negociofempresas, desecho industnal ¥ residuos de construccién. El Plan & dmimstrativo de Desechos
26ldos cubrira todo lo relacionade con los desechos sébdos: recoleccidn, transferencia, reciclaje ¥ dispesicién, El Plan
Administrativo de Desechos Sélides identificara y planificard un sistema de alta calidad para el Condade de Fairfas.

Calendario
El Condado de Fanfax presentara su Flan Adiinistrative de Desechos Solidos al Departmento de Calidad Ambiental
antes de Junio del 2004

Feuntones de la comumdad abnl-nowiembre 2003

Circulacién del borrader para comentarios del pliblico
Traductores en Espafiol estan disponible con notificacidn previa. Llamenos 703-
324-5230 o envienos por cotreo electrémco el Dinsidn de Recoleccidn de

Basura y Eeciclaje.

enero-marze 2004

Audiencia Pubklica marzo ¢ mayo 2004

Prezentacion del Plan & dmimstrative de Jumie 2004
Desechos Sdlidos al Departamento de Calidad Ambiental

El Plan A dmimstratrro de Desechos Sélidos mantendra nuestro medio ambiente seguro v proporcionara servicios que el pubhco
necestta ¥ desea para la recoleccidn de basuras, reciclaje v para todos los otros desechos, desde su fuente de origen hasta el siio

final de disposicidn,

]




Challenges to outreach

m Costs C$>

m Large number of languages
spoken

-
=

m Cultural sensitivities

m Lack of close ties to some
ethnic communities

m Lack of staff expertise




What more can we do?

m Fairfax County recycling needs to expand
outreach to other languages, at a
minimum

m Make sure to include cultural sensitivity,
not just translation of materials

m Pool regional resources to reach out to
non-native speakers, especially for smaller
communities

m Keep trying to learn more and improve



