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Appendix 1: Survey Deliverables 

 
Item 1: Survey Questions 
 
Hello! The environmental offices of Prince George’s County, Montgomery County and the District of Columbia want 
to understand how much their residents know about the Anacostia River, including what their beliefs and opinions 
are about how healthy the river is, and who or what influences the river’s health. The findings of this survey will 
help local governments enhance how they communicate about the Anacostia River and the smaller steams that 
flow into it. 
This survey is intended only for residents of Prince George’s County, Montgomery County and the District of 
Columbia. 
 
1. When you see, hear or read the word watershed, you know what it means. Yes, No, I am not sure. 

 
2. Do you live in the Anacostia Watershed? Yes, No, I am not sure. 

 
3. Do you know which watershed you live in? Yes, No, I am not sure.  

 
4. If you answered yes to #3 (if no, skip to 5), my watershed is________________________(fill in). 

 
5. What are the first three words that come to mind when you think of the word “river”? ________________(fill in) 

 
6. When you hear or read about the Anacostia River, and/or the small streams that flow into it, you know where 

they are. Yes, No, or I am not sure.  
 

7. When you think about the Anacostia River and the streams that flow into it, this is what comes to mind: 
a. Thriving (almost no pollution, it’s clean and fishable); I would feel fine swimming in it.  
b. Provides habitat for fish and wildlife; and supports outdoor recreation. 
c. I don’t really ever think about the Anacostia River. 
d. Polluted water, but less so than 5 or 10 years ago. 
e. Polluted water. 
 f. Other_______________________________________ 
 

8. Your County or City government spends money and resources to improve the conditions of the Anacostia 
River. What do you think about that? 

a. I assumed it did, and I am glad it does. 
b. I assumed it did, but I don’t know what it does and don’t care 
c. I have never thought about it. 
d. I didn’t know it did, and I don’t like this. We should not spend money there. 
e. I didn’t know it did, but I am glad. 

 
9. To what degree of an impact do you think the following activities you do at home have on the health of the 

Anacostia River and/or the streams that flow into it.  
 
A large negative impact, a mild negative impact, no impact, a mild positive impact, a large positive impact. I 
don’t know 
 

a. Fertilizing your lawn or garden with chemical fertilizers 
b. Applying pesticides or herbicides to your lawn or garden  
c. Littering (like dropping plastic water bottles into storm drains, not picking up trash that scatters 

accidentally. 
d. Performing car maintenance and letting some materials flow into storm drains 
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e. Having a mostly hard surface (like pavement) in my yard. 
f. Having mostly soft surface (grass) in my yard. 
g. Picking up pet waste.  

 
10. How often have you enjoyed activities (biking, running, walking, boating, kayaking, fishing, etc.) on or near the 

shores of the Anacostia River and/or the streams that flow into it? 
a. Never 
b. Maybe a few times in the last 5 to 10 years 
c. A few times per year 
d. A few times per month 
e. At least weekly 
f. I don’t know where the river is, so I don’t know if I have. 

 
11. Choose which sentence best describes you: 

a. I don’t really care about the Anacostia River and/or the streams that flow into it. 
b. I value the Anacostia River and/or the streams that flow into it, and care that it is healthy, but I don’t 

ever visit it or seek ways to help it thrive. 
c. I value the Anacostia River and/or the streams that flow into it, care that it is healthy, and enjoy 

visiting it, but I do not seek ways to help it thrive. 
d. I value the Anacostia River and/or the streams that flow into it, care that it is healthy, enjoy visiting it, 

and I actively get involved in activities (like stream cleanups, or good lawn maintenance) to help it 
thrive. 

e. None of the above_______________________________(feel free to add thoughts) 

 
As a thank you for participating in this survey, we will draw one lucky email at random from each area (Prince 
George’s County, Montgomery County, and the District of Columbia) for a total of three, to receive a $100 Visa 
Card. If you would like to participate, enter your email here. This is completely optional and your email will not be 
used for any purposes other than this drawing. ____________________________________________________  
 
The following questions are to help us understand who took the survey and are completely optional.  

 
12. Please select your age group. 

a. 18 – 30 
b. 31-40 
c. 41-50 
d. Over 50 

 
13. Please select your household income 

a. Less than $40,000 
b. $40,000-$75,000 
c. $75,000 - $100,000 
d. $100,000 - $200,000 
e. Over $200,000 

 
14. I live in: (choose one) 

a. Montgomery County 
b. Prince George’s County 
c. Washington, DC 

 
15. My ethnicity is best described as: 

a. African American/Black 
b. Asian 
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c. Pacific Islander 
d. Hispanic/Latinx 
e. Native American 
f. Caucasian/White 
g. Prefer not to answer 
h. Prefer to self-describe _________________________ 

 
16. My zip code is:_______________________ 

 
  



 4 

 
 

FY23 
 

RFP 22-016 Anacostia Watershed Messaging & Strategic Planning Communications 
 

 

Item 2: Survey Promotional Content 
 
SOCIAL MEDIA POSTS 
It is recommended that each jurisdiction consider boosting one of the Week One posts for all three weeks for 
$100 to their jurisdiction with no extra mileage radius.  
 
Week One 
 
#1 We want to hear from you. Please complete this brief survey about your local environment to help us plan our 
outreach. If you provide an email, you could be selected at random to win a $100 Visa gift card. Survey ends 
October 22. https://www.surveymonkey.com/r/Z6K93CY 
 
#2 Enter to win $100! No purchase necessary. Complete this survey and if you provide your email, you will be 
entered to win a $100 Visa gift card. Eligible to residents of the District of Columbia, Prince George’s County or 
Montgomery County. Survey ends October 22. https://www.surveymonkey.com/r/Z6K93CY 
 
Week Two 
 
#3 Help us get better! Please take this quick survey about the local environment to help us improve 
communication to you. It should take less than 10 minutes and you can enter your email into a random drawing 
for a $100 Visa gift card. Survey ends October 22. https://www.surveymonkey.com/r/Z6K93CY 
 
#4 We’re working to improve your environment Please take this brief survey to help us serve you better. It should 
only take 10 minutes, and, if you provide your email, you will be entered to win one of three $100 Visa gift cards. 
Survey ends October 22. https://www.surveymonkey.com/r/Z6K93CY 
 
Week Three 
 
#5 Could you use some extra cash? Take our brief survey and enter to win $100 Visa gift card. No purchase 
necessary and no catch. We will not use your email for anything else. Survey ends October 22. 
https://www.surveymonkey.com/r/Z6K93CY 
 
Week Four  
 
#6 Time is almost up! Please provide your input on this brief survey about your local environment and be entered 
to win $100. Survey ends October 22. https://www.surveymonkey.com/r/Z6K93CY 
 

     
 
 
 
 
 
 
 

https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z6K93CY
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WEBSITE TEXT/NEWSLETTER TEXT 
 
INSERT DEPARTMENT NAME is working to improve the way we communicate with our residents. We are asking 
INSERT JURISDICTION residents to take a brief survey about their local environment, so we can understand our 
residents’ opinions and knowledge about our local environment. What we learn from this survey will inform how 
we communicate with residents and give us a chance to track progress. 
https://www.surveymonkey.com/r/Z6K93CY 
Participants can enter their email address in the survey to be entered into a random drawing for one of three 
$100 Visa gift cards, one for each participating jurisdiction (Prince George’s County, Montgomery County, and the 
District of Columbia.) 
  
 
Spanish Social media posts: 
 
¡Ayúdanos a mejorar! Por favor, realice esta encuesta rápida sobre el ambiente local para ayudarnos a mejorar la 
comunicación con usted. Debe tomar menos de 10 minutos y puede ingresar su correo electrónico en un sorteo 
aleatorio para una tarjeta de regalo Visa de $100. La encuesta finaliza el 22 de   
octubre. https://www.surveymonkey.com/r/Z62NGWL 
 
Por favor, realice esta encuesta rápida sobre el ambiente local para ayudarnos a mejorar la comunicación con 
usted. Debe tomar menos de 10 minutos y puede ingresar su correo electrónico en un sorteo aleatorio para una 
tarjeta de regalo Visa de $100. https://www.surveymonkey.com/r/Z62NGWL 
  

https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z62NGWL
https://www.surveymonkey.com/r/Z62NGWL
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Item 3: Survey News Release  
 
MEDIA PITCH/RELEASE 
 
Officials from the District of Columbia, Prince George’s County, and Montgomery County released a brief, joint, 
public survey today to understand their residents’ knowledge and opinions about their local environment. Survey 
results will be used to inform messages about the local environment, including what each jurisdiction is doing to 
improve it, and what residents can do, too. The survey is planned to be administered annually at this time, to track 
progress over the next three years. 
The survey, which is being administered and overseen by the Metropolitan Washington Council of Governments’ 
Anacostia Watershed Restoration Partnership, is for residents of the District of Columbia, Prince George’s County, 
and Montgomery County only, and is available in English and Spanish here:  
English- https://www.surveymonkey.com/r/Z6K93CY  
Spanish- https://www.surveymonkey.com/r/Z62NGWL. 
It is open until October 22, 2021. Participants can provide their email address at the end of the survey to be 
entered into a random drawing for one of three $100 Visa gift cards, one per jurisdiction. Results of the survey will 
be shared with local media and posted at each jurisdiction’s website.  
 
SPANISH MEDIA PITCH/RELEASE 
¿Qué Sabes Acerca del Río Anacostia?  
  
Oficiales del Consejo de Gobiernos del Área Metropolitana de Washington (COG), por sus siglas en inglés, del 
Distrito de Columbia, del condado de Prince George's, y del condado de Montgomery publicaron hoy en conjunto 
una corta, encuesta para entender las opiniones y el conocimiento de sus residentes acerca del 
medio ambiente local. Los resultados de la encuesta serán usados para crear mensajes acerca del medio 
ambiente local, incluyendo lo qué cada jurisdicción está haciendo para mejorarlo, y, también, qué pueden hacer 
los residentes para ayudar. Se planifica hacer esta encuesta cada año en estos mismos días, para monitorear el 
progreso en los próximos tres años.  
  
La encuesta, la cual está siendo administrada y supervisada por la Sociedad para la Restauración de la Cuenca 
Fluvial de Anacostia del Consejo de Gobiernos Metropolitano de Washington es solamente para residentes del 
Distrito de Columbia, el condado de Prince George’s y el condado de Montgomery, y está disponible 
en Español aquí, (https://www.surveymonkey.com/r/Z62NGWL).  
  
Está abierta hasta el 22 de octubre de 2021. Los participantes pueden proveer su dirección electrónica al final de 
la encuesta para participar en una lotería para una de tres tarjetas Visa de regalo de $100, una por cada 
jurisdicción. Los resultados de la encuesta van a ser compartidos con medios de comunicación locales y 
publicados en la página Web de cada jurisdicción. El incentivo está siendo dado por los consultores que están 
trabajando para apoyar al COG en este esfuerzo.  
 
 
 
  

https://www.mwcog.org/environment/planning-areas/water-resources/anacostia-watershed-restoration/
https://www.surveymonkey.com/r/Z6K93CY
https://www.surveymonkey.com/r/Z62NGWL
https://www.surveymonkey.com/r/Z62NGWL
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Item 4: Survey Findings PowerPoint  
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Item 5: Communication, Outreach and Messaging Plan (Survey Section) 
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